NOCTAHOBINEHMWE
IPABHTERLCTBA BENTOPONCKOR OBNACTH

benropop

« 08 » KHM 201_8’. Ne 276-HH

OG yTBep:kIeHHH aIMHHHCTPATHBHBIX PerjJaMeHTOB NpeloCTaB/IeHHs
rocy1apcTBEHHBIMH H MYHHIIHNIAJIbHBIMH OHOJIHOTEKAMH
Besiropoackoii 06,1acTH yeJIyr B 3JIEKTPOHHOM BH/e

B uensx ucnonHenus pacniopsbkeHus [IpasutensctBa Pocceniickoil ®enepannu
or 17 nekabps 2009 roma Ne 1993-p U B COOTBETCTBHHM C IIOCTAHOBJIEHHEM
[IpaButensctBa Poccuiickoit ®eneparuu ot 16 mas 2011 roga Ne 373 «O paspabotke
¥ YTBEPKJIEHUH aIMHHHUCTPATUBHBIX PErJIAMEHTOB HCIIONHEHMs TIOCYAapCTBEHHBIX
GYHKUHA M agMUHHCTPATHUBHBIX PETNIAMEHTOB IPENOCTABICHUSA TIOCYAapPCTBEHHBIX
yeiryr» [IpaBuTenscTBO benropoackoi obgactTyi mocTaHOBJ s € T:

1. YTBEpAUTH npujiaraeMeie aAMUHHUCTpATUBHbIE perjaMeHThl
NPEeNOCTABIEHUs]  IOCYIapCTBEHHBIMH W MYHHUMNAIBHBEIMH  OMOIHOTEKaMH
Benropockoit 061acTu yciiyr B 3JIEKTPOHHOM BHUJE:

- «IIpenocraBnenyie AOCTyna K oLU(POBAHHBIM H3JaHHUAM, XPaHALIUMCS B
6ubnuoTekax, B TOM 4YHCIe K (OHAY pPeIKUX KHHUI, C Yy4eTOM COOIIOACHUS
TpeGoBanuil 3akoHOMaTenbcTBa Poccuiickoit Menepaunu 06 aBTOPCKMX U CMEXHBIX
IIpaBax»;

- «IIpenocraBienue 1OCTyNa K CIIPaBOYHO-IIOUCKOBOMY anmapaTy OMOIMOTEK,
0a3aM JaHHBIX».

2. Ilpu peanuszauuu pacrnopsbkeHus IlpaBurenscTBa Poccuiickoir Penepaunu
ot 25 anpens 2011 roma Ne 729-p «O0 yTBepXA€HHH IEPEYHs YCIYT, OKa3bIBAEMBIX
roCyJapCTBEHHBIMH M  MYHULUNAJABHBIMHM  YUYPEXJEHHAMH ¥ JIPYTHMH
OpraHM3alMsAMHU, B KOTOPBIX pa3MellaeTcsi rocyJapCTBEHHOE 3alaHHe (3aKa3) HIH
MyHHIHUIANIbHOE 3a7aHde  (3aKa3), MOMJIeXalluX BKIIOYEHHIO B  peecTpsl
roCyJapCTBEHHBIX WM MYHHLUHUIIAIBHBIX YCIAYT H NIPEAOCTABIISEMBIX B JJIEKTPOHHOH
dbopMe» pyKOBOACTBOBATHCS:

- aIMUHMCTPATUBHBIM DPErJIaME@HTOM IIPENOCTABIIEHUS TOCYHapCTBEHHBIMU U
MYHHULIUNATbHBIMU 6ubnuoTeKaMu benroponckoi obnmactu yCIIyTH
«IlpemocTaBieHue JOCTyna K OUM(POBAHHBIM  HW3MAHUSAM, XpaHAMUMCS B
GHONIHOTEKAaX, B TOM 4YMCIe K (OHAY pEOKHUX KHHI, C Y4YeTOM COOJIIOJEeHHs
TpeGoBaHuii 3akoHOmaTeNbcTBa Poccniickoil Penepaivi 00 aBTOPCKHX H CMEXHBIX
\IpaBax» B JJIEKTPOHHOM BHIe IpH npenocTaBienuu ycnyr «llpenoctaBienue
JOCTyNa K W3JaHUsIM, I€peBEeJEHHBIM B JJIEKTPOHHBIA BUJ, XpaHAUMCH B
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bubnuorexax cybbekra Poccuiickoit denepauun, B Tom uucie K (GOHOY peaKuX
KHUI, C Y4YeTOM CcOOJIIOAeHHs TpeOOBaHMH 3aKOHOIATENBCTBA Poccuiickoii
Denepauru 00 aBTOPCKMX M CMEXKHBIX IpaBax», «lIpenocraBienue nocTyma K
M3JaHUSAM, NEPEeBE/ICHHBIM B 3JEKTPOHHBIA BUJ, XPaHAUIMMCS B MYHHUIMIATIBLHBIX
Oubnuorexax, B TOM uucle K (GOHIY PpEAKHX KHHI, C Yy4YeTOM COOIIomeHus
TpeboBaHui 3aKoHonaTenscTBa Poccuiickoit ®enepanuu 06 aBTOPCKUX M CMEXHBIX
paBax»;

- aIMMHHCTPATHBHBIM DErJIaMEHTOM IIPEJOCTaBIEHUS! IOCYIAapCTBEHHBIMH H
MYHHULUNJILHBIMA oudauorexamu benropoackoi oOJacTH YCIyTH
«IIpemocTaBnenye nocTyna K ClpaBOYHO-IIOMCKOBOMY ammapary OMOIHOTeK, Oazam
JIAHHBIX» B OJJIGKTPOHHOM BWJ/IE TPHU IpPENOCTaBIeHUU ycayr «IlpemocTapieHue
AOCTyIa K CIIPaBOYHO-IIOMCKOBOMY amnmnapary 4 0asam AaHHBIX OMOMOTEK cyOBheKTa
Poccuiickoii ®enepanumn», «lIpegoctaBieHHe AOCTyHa K CIIPaBOYHO-NOMCKOBOMY
armnapaty ¥ 6a3aM AaHHBIX MyHULUIANBHEIX OHONHOTEK.

3. JlenapramenTy =~ BHyTpeHHeHl ¥ KagpoBOHM  IIOJIMTUKM  OOJACTH
(Cepraués B.A.):

- obecredyuTh OoGHULHATBHOE ONYOIHKOBAHME HACTOSIIETO IIOCTAHOBJICHHS B
cpencTBax MaccoBoi HHpopManuu benroposckoit obnacT;

- pasMectuTh Ha o¢uuUHanbHOM calite I['ybepHaropa u IlpaBuTenncTBa
benroponackoi obnactd B MHGOPMALIHOHHO-TEIEKOMMYHHUKAILIMOHHO! CETH 001ero
NONBb30BAHHA  yKa3aHHbBlE B IyHKTe |  HACTOSIINEro  IIOCTAHOBJIEHUS
aqMUHUCTPATHBHbBIE PETJIAMEHTBI IPEJOCTaBIICHHUS YCIYT B 3JIEKTPOHHOM BHUJE.

4. KoHTpONb 3@ MCIOIHEHHEM IIOCTaHOBIEHUS BO3JNOXUTh Ha EMapTaMeHT
BHYTPEHHEH U KaJpoBOH NOJUTHKH obnactu (Cepraués B.A.).

I'yOepnatop

. / QOraen
bearopoackoii 061acy OprZHGALHOHHO-
PacnoPRAMTENbHbIX

[OKYMEHTOB

E. CaBuenko
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YTBepxkaen
nocraHosyienuem IlpaBurenbcrea
bearopoackoii o6macru

OT « Q8» _ wosaa 2013 roxa Ne 276-nn

AIMHHHCTPATHBHBINA perjiamMenT NPEea0CTABJICHHS rOCYIapPCTBEHHBIMH H
MyHHUHNAIbHBIMH OubnHoTekamu Bearopoackoii o6aacTn yCayru
«IlpexocTaBnenue nocryna OUH(pPOBAHHBIM H3AAHHAM, XPAHSWHMCS B
OubHOTeKaX, B TOM YHCe K donny peaknx KHur, ¢ yuetom cobiroxenus
TpeGoBanuii 3aKoHoaaTebeTBa PoccHiickoi Penepaunn o6 aBTOPCKHX H
CMEIKHBLIX NpaBax» B 3JIeKTPOHHOM BHjIe

1. O6mue nonoxxeHus

1.1. HacTosmmii aIMHHHUCTPATUBHbIH perjgaMeHT NIpeJOCTaBICHHUS
FOCYRApCTBEHHRIMH ¥ MYHULMNATBHBIMK  GuOnuotekamu  Benropoznckoit o6acti
yeryru «llpenocraBnenue gocTyna K OLM(POBAHHBIM W3JIaHUSAM, XPaHSIIUMCS B
bubiuoTexax, B TOM 4ucie K GOHIY peakux KHHT, C y4eTOM coOMoneHnsl TpeGoBaHUiA
3aKoHolaTenbcTBa Poceuiickolf Mefiepauu 06 aBTOPCKHX M CMEKHBIX npaBax» B
3NIEKTPOHHOM BHJE (J1alee~-COOTBETCTBEHHO Pernamenr, ycliyra) orpejenseT Cpokd U
NOC/IEN0BATEIPHOCTD IEHCTBUH (aAMHHUCTPATHBHBIX NPOLIEAYD) NpH peI0CTaBlIeHUH
AOCTyma K OUM(POBAHHBIM ~W3NAHMAM, XpaHALIUMCH B roCy1apCTBEHHBIX U
MYHHLMNANbHBIX OHOIHOTeKax Benropoackoit o6nactu, B ToM umcne k (QoHIY penkux
KHHT, B 3JIEKTPOHHOM BHJIE.

1.2. 3asButensmu Ha npenocrasnenue YCIIyTH SBJISIOTCS MoOble (HU3HYECKHe U
FOPHIIMYECKHE JIHLIA (anlee - 3aABUTEIH).

1.3. Topsinox HEpOPMHUPOBaHHS 0 IpeAOCTaBNeHHH rOCYapCTBEHHON YCITyTH.

1.3.1. CBeneHust 0 MECTOHAXOKIEHHH U rpaguke paboThl rOCYIapCTBEHHBIX H
MYHHLMNANBHBIX  OMONHOTEK (Danee — OUOMMOTEKH), KOHTAKTHBIX TeseoHax
(TeneoHax 1yt CrpaBok), anpecax O(QHULHMAIBHBIX CalTOB GUOIUOTEK B CETH HutepHer
(manee — oduUMANBHBIE CANTHI OubnmoTeK), ampecax MEKTPOHHON MOYTH GHOIHOTEK
TIPUBENICHBI B pUIIOXkeHHH Ne 1 k Pernamenty.

1.3.2.Cenenust o rpaduke InpueMa HOMKHOCTHBIMH TMHaMH  OMOIHOTEK
3AHHTCPECOBAHHBIX JIMIl M TOJdydaTenedl YCIyrM cooOLIaroTcs Mo TejgepoHaM s
CIIPaBOK, a TAK)KE pa3MeILAOTCs Ha OHLIHAIBHBIX caiiTax OHUOTHOTEK,

1.3.3. Undopmanuio o nopsxe npenocrasieHus YCIIYTH MOXHO MOJTYYHTh:

B ceTH HuTepHer Ha OQUUMATBHBIX caifTax oubnnorex, Ha Ilopraie
TOCYNApPCTBEHHBIX M MYHHUMIANBHBIX  yclyr  Bedropoackoit  o6iacty
(http://gosuslugi31l.ru), Ha oduuHaTEHOM Hoprane denepansHoil rocymapersenHoi
MH(POPMALNOHHON cucTeMb! «EuHBIH NopTajl roCYyIapCTBEHHBIX U MYHULMIATbHBIX
yeryr (GyHkumi)» (www.gosuslugi.ru) (zanee - Enuubiii NOpTaJT IOCYyNapCTBEHHBIX U
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MyHULMNANIBHBIX  yeinyr (dyHKuuil)), a Takxke Ha MH(QOPMALIMOHHBLIX CTEHIaX B
NOMEILEHUIX OUOIHOTEK;

MPH YCTHOM OOpaIleHHH B GUOIHOTEKH ¢ MCIONB30BAHUEM CPeACTB TeneoHHON
CBA3H B (JOPME MHIMBUIYATBHOTO YCTHOTO KOHCYJIbTUPOBAHUSI,;

NpH MHCBMEHHOM OOpallleHHH B OHONHOTEKM ¢ HCIOb30BaHHEM CpeAcTB
TOYTOBOH, (aKCMMHIIBHOM CBSI3H, 3NEKTPOHHON MOYTH B (GopMe HHIMBHMAYaTBHOrO
[IUCBMEHHOT'O KOHCYJIbTHPOBAHUS,

IpH JIKYHOM OOpAIlIEHMH 3aHHTEPECOBAHHOTO JIMLA B OHOIMOTEKH B bopme
HHJIMBHTYaIbHOTO YCTHOIO KOHCY/IbTHPOBAHHUSL.

1.3.4. Ha odwuumaneueix caiitax 6ubnuotex, Iloprane rocymapcreHHBIX 1
MYHUIMNANBHBIX YCyr benroponckoit o6nacty, Exunom noprane rOCYJapCTBEHHBIX
MYHUIMINAIBHBIX - yeuyr ((yHkuuit), HHGOPMALMOHHBIX CTeHOaX B NOMELIEHUX
OHOJIMOTEK  pasMeILaloTes  clieyroLIHe MH(OPMALIHOHHBIE MaTepHATBl O [OPSIKe
NPEOCTABJIEHHUS YCITYTHU:

MSBICUCHUA M3  HOPMATHBHBIX IIPABOBBIX AaKTOB, COZEpIKallHe HOPMBEI,
PEryMpyYIOIHe MOPSA0K NPeoCTaBIeHHUS YCTYTH;

TEKCT HACTOALLETO PerylamenTa ¢ npunoxeHusmu;

KpaTkoe OMHMCAaHHE MOPAINKA MPEOCTABIEHUS YCIYTH M GI0K-CXeMa, HarvIAiIHO
0TOOpaXarolast aIrOPHT™M IPOXOKIEHHS aIMMHHCTPATHUBHBIX TIPOLIENYD;

CBCICHHA O MECTOHAXOXKAEHHH, rpaduke pabOThl, KOHTAKTHBIX Tenedonax
(TefiedoHax 1714 CnpaBoK), aapece OQULUHATEHOIO caiTa, azpece 3J€KTPOHHON MOYTHI
Ooubnuorexu;

TIOPSIIOK MOJTyYEHHs] KOHCYJIbTALUI;

TIOPSAIOK O0KaJIOBAHUS PEILeHH, NeHCTBHIH U (MM) 6e31eHCTBUS TOIKHOCTHBIX
I OUOTMOTEK NPH NIPEeIOCTaBIEHUH YCJIYTH;

HaMMEHOBAHHE, aNpec M Tele(OH BBIIIECTOSLIETO OpraHa MCIONHHTEIbHOM
BractH benropoackoii o6nacrtu.

VMEpopmauus, pasmelleHHas Ha OGHUMATBHBIX caiiTax oubnnorek, Iloprane
FOCYAApCTBEHHBIX ¥ MyHHULMIANBHBIX ycyT benroponckoit obnacti, Ennnom noprae
FOCYNApCTBCHHBIX H MYyHHLMITAIBHBIX yCIIyT (QYHKLMIM), HOKHA GBITH KPYIJIOCYTOYHO
AOCTYTIHA  IIOIB30BATENAM UL O3HAKOMJICHHS 0€3 B3MMAHHS IUIAThl M HHBIX
OrpaHUYeHUH.

1.3.5. Tlpu oTBeTax Ha TenedoHHbIE 3BOHKH 1 YCTHBIE OOpallieHUs CIIeLUATHCThI
OMOIHOTEKH MOAPOOHO M B BEXXKIHUBOIN (KOppeKTHOH) dopme HHOOPMHUPYIOT
OOpATHBIIMXCS IO CIICAYIOLIMM BOIIPOCaM:

CBEICHHS O (aMMIIHH, MMEHH, OTUECTBE M HOJLKHOCTH pabOTHHKA, IPUHABLLETO
TeJIe(OHHBIN 3BOHOK;

CBENICHUs O HOPMATHBHBIX aKTaX 110 BONPOCY OKa3aHHs YCIYIH;

CBCICHHUS O MOPS/IKE NPENOCTABIEHUS YCITYTH;

MECTO pa3MCLICHHS Ha O(UUMATBHBIX caiiTax OHOIHOTEK UHQOpMaIMK 0
TMOpSAZIKE NPEIOCTABIIEHUS YCIIYIH;

TMOPAZIOK TPE/IOCTABICHHUS YCIYTH B 3NIEKTPOHHOM BHJe uepe3 Enuublil mopran
FOCyapCTBEHHBIX M MyHULHUNATBHBIX YCIyT (QyHKIHT).



IIpy  HeBO3MOXHOCTH COTpYIHHKAa OMONMOTEKH, NpPHUHSBLIErO 3BOHOK,
CaMOCTOATENBHO OTBETUTh Ha MOCTABJICHHbIE BOIPOCEHI TeneOHHBINH 3BOHOK JOJKEH
OBITH  IepeanpecoBan (TlepeBeieH) Ha Apyroe JOMKHOCTHOE JMLIO WIH  XKe
OOpaTHBINEMYCS PaKIAHUHY JOMKEH ObITh CooOLIeH TeneOHHBIH HoMep, Mo
KOTOPOMY MOHO MOJMYYHTb HEOOXOIHUMYHO HH(DOPMALIHIO.

1.3.6.1lpy  mocTymiaeHMH  nHMChMEHHOroO obpauieHuss 1o BOIIpOCam
IPCNOCTABNEHUS  YCIYI'M THCBMEHHBIH OTBET Ha oOpalleHre HanpasiseTcs
3AHHTCPECOBAHHOMY MLy B Tevenue 30 KaleHIApHBIX AHeill co nHs perucTpaium
obpalennss B 6GUOIHOTEKE MOYTOBBIM OTIPABICHUEM, DJIEKTPOHHOM IOYTOH MM
(hakcoM B 3aBHCHMOCTH OT crocoba AOCTaBKH, YKa3aHHOT'O B MUCbMEHHOM OOpalIleHHH
3aUHTEPECOBAHHOIO JIULIA.

1.3.7.Tlpn nuunoM obpaienun 3aMHTEPECOBAHHOIO JMUA B 4achkl paboThI
OHOJIMOTEKM BpeMs WHIHBHIYAIBHOTO YCTHOIO KOHCYJIbTHPOBAHUS HE JOJIKHO
npeBblaTh 30 MUHYT. BpeMst oxxunanus B O4€pEeNH 1JIs IIONyYEHHUsS] KOHCYIbTALHK He
JOJKHO NPEBBIIATh 15 MUHYT.

2. CraHpapT npeaocTaB/eH s yCIyTH

2.1. HaumeHoBaHue ycnmyru: mpenocTapiieHue JAOCTyna K oUM(POBAHHBIM
M3[IaHUAM, XpaHSIIUMCS B OUOIHOTEKAX, B TOM YHCIE K (oHmy penxux KHur, ¢ yuerom
cobmonenus TpeGoBaHuii 3aKkoHOAaTENbCTBA POCCHiicKOf Denepauun 06 aBTOPCKUX U
CME)XXHBIX MpaBax.

2.2. Tlpenocrasnenue yCIyTrH OCYLIECTBIISFOT rOCyJJapCTBEHHEIE U
MYHULMNAJIbHbIE OHOIHOTEKH.

2.3. KoHEUHBIM pe3y/ibTaToM MpeocTaBIeH s YCIIyTH SIBJIIETCS IPENOCTABIICHUE
B 3JICKTPOHHOM BUJ€ OLM(POBAHHBIX M3[AHH, XpaHALIUXCA B Oubnnortekax, B ToMm
HHUCIE PEIKMX KHUT, HE SBJISIOLIMXCS 0OBEKTAMH aBTOPCKOTO MpaBa. Nudopmanus o6
OLH(POBAHHBIX 3AHUSAX, XPAHSALIMXCS B OHONMOTEKaX, MPEeNOCTaBISIETCS 3aSBUTEIO
B BUJIE 3/ICKTPOHHBIX KON H31aHUH B rpadudeckom dopmare.

2.4. CpOK NpenoCTaBleHMs YCIyrH COCTABISET He Gomee OIHOW MHUHYTBI C
MOMEHTa (POPMHPOBAHHS TOUCKOBOTO 3aMpoca 3asBUTENeM COMTACHO NOIAMYHKTY 2.13.2
Hacrosiuero Perinamenra.

2.5. TlepeyeHb HOPMATHBHBIX IPABOBBIX aKTOB, PETYJHPYIOILHX OTHOIIEHHUS,
BO3HHMKAIOIUME B CBA3H C NPENOCTABICHHEM YCIyTH:

Konctutyuus  Poccuiickoii OQenepaunn  (Cobpanue  3aKOHOATEIHCTBA
Poccuitckoii ®enepauun, 2009, No 4);

I'paxxnanckuit komexc Poccuiickoii ®enepaunn (4acTh yeTBepTas) (Cobpanue
3aKoHOzaTeNbCTBa Poccuiickoi Menepanyn, 2006, No 52)

Denepanbuslii 3akoH ot 02 Mast 2006 roga Ne 59-03 «O NOPSIAKE PACCMOTPEHHUS
obpamieHuit rpaxaad Poccuiickoit Qenepaunn» (CobpaHue 3akoHOMATeNbCTBA
Poccuiickoii ®enepaunu, 2006, Ne 19, c1. 2060);

Genepanbhpiit 3akoH 0T 27 mions 2010 roga Ne 210-®3 «O6 OpraHM3alliH
HMpENOCTABNCHHA ~ TOCYAAPCTBEHHBIX M MYHHUMNAIBHBIX  YCIyD» (Cobpanue
3aKoHOMaTebcTBa Poccuiickoit Menepauuu, 2010, No 31, ct1. 4179);
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®enepanbHBId 3aKOH OT 29 nexadbps 1994 rona Ne 78-03 «O 6ubmmoTednom
nenex» (Cobpanue 3akoHOaTeIbCTBA Poccuiickoii ®enepanun, 1995, Ne 1, cr. 2);

nocranoBnenue IlpaButensctBa Poccuiickoii ®enepaumu ot 07 mons 2011 rona
Ne 553 «O nopsizxe odopmienus u TIpECTaBICHHUS 3asBJIEHUH H HHBIX JTOKYMEHTOB,
HEOOXOAMMBIX JUIS IPEeNOCTABIEH S FOCYNapCTBEHHBIX U (W/IM) MYHHIMIATBHEIX YCIIYT,
B ()OpPME INIEKTPOHHBIX JOKYMEHTOBY (CobOpanune 3akoHomaTensctBa PoccHiickoi
®enepannn, 2011, Ne 29, cT. 4479);

pacniopsbkenne IlpaButensctBa Poccuiickoii Genepauuu ot 17 npexabpst 2009
rofa Ne 1993-p (Cobpanue 3akoHonarenscta Poccuiickoit Denepanun, 2009, Ne 52 (2
4.), CT. 6626);

pacniopsbkenue IlpaBurtensctBa Poccuiickoit ®enepauun or 07 centsiops 2010
rozga Ne 1506-p «O BHeceHUH U3MeHeHH ] B pacnopstkenue IIpaButenscrsa Poccutickoii
OQenepauny ot 17 mexabps 2009 roma Ne 1993-p» (CobGpanue 3akoHomarenncTsa
Poccuiickoii ®enepanuy, 2010, Ne 37, c1. 4777);

pacniopsbkense IIpaBurenscra Poccuiickoii ®enepanuu ot 25 anpens 2011 roga
No 729-p «Ob yTBepKIeHMM TepeuHs YCJIYT, OKa3plBa€MBbIX TI'OCYNapCTBEHHBIMH H
MYHUIMINQIBHBIMU - yYPEKACHHAMH M JIPYTHMH  OpPraHH3alllsMH, B KOTOPBIX
PasMELIACTCs roCy IapCTBEHHOE 3a/laHKe (3aKa3) MM MyHULMIIATLHOE 3a1aHMe (3aka3z),
TMOLTIEKAIINX BKIIIOYEHHIO B PEECTPhI TOCYJapCTBEHHBIX MM MYHHLHITATBHBIX YCIyT U
IPENIOCTABIIACMbIX B 37ICKTPOHHOH (opme» (Cobpanue 3akoHomaTenscTBa Poccuiickoi
®enepauny, 2011, Ne 18, cr. 2679);

npukas MuHKyneTypsl Poccuu ot 22 monst 2012 roga Ne 623 «O6 YTBEPXKACHUU
AJIMMHUCTPATHBHOIO periaMeHTa [0 NMPENOCTaBNeHNI0 MHUHHUCTEPCTBOM KyJIBTYphI
Poccuiickolt  ®epeparuu TOCYyNapCTBEHHBIX  YCIYT [0 MpeIOCTaBICHHIO
bubnrorpaduueckoli uHGOpMaLHK M3 FOCYNApCTBEHHBIX OUONHOTEYHBIX (OHIOB U
MH(OPMALIMH U3 TOCYAAPCTBEHHBIX GHOIHOTEYHBIX GonmoB B yactu, He Kacaroleiics
aBTOPCKMX mpaB» (BlomieTeHb HOPMATHBHBIX  AaKTOB denepansHbIX  OpraHoB
UCTIONHUTENIBHOM Bi1acTy, 2012, Ne 50);

MHBIC HOPMAaTHBHBIC NPaBOBbIe aKThl Poccuiickoit Menepanmu u benropoackoii
00J1aCTH, perlaMeHTHPYIOIIHE TPABOOTHOLLICHHUS B cepe npeIoCTaBIEHUS YCITYTH.

2.6. JIoKyMeHTBI, HEOOXOIHUMBIE IS NPEeOCTaBIEHHS YCITYTH.

2.6.1. Or 3asBuTenCl He TpebylOTCH AOKYMEHTBI JUISl [TOJTyYE€HUsI YCIIYTH,

2.6.2. HenocpenctBeHHOe NpenocTaBieHue YCIIYyTH B HHTE€PAKTUBHOM pEKUME
OCYILCCTBAETCA Ha EAMHOM mnoprane rocynapcTBeHHBIX W MYHUUMIIANIBHBIX  YCIIYT
(byHxumit). OcHoBaHKEM IS MONyYeHHS YCIIyTH SBJSETCSl OoOpallleHHe 3asBUTeNls Ha
YKa3aHHBIH 1opTa.

2.6.3. bubnnotekn He BmpaBe TpeGoBaTh OT 3asBUTENs [IpeICTaBIeHUS
JIOKYMEHTOB M MH(OPMAUMM MIH OCYLUECTBICHHS NeHCTBHIL, IpeJICTaBACHHE HWIIH
OCYLLIECTBIICHHE KOTOPBIX HE NPELyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMH aKTaMH,
PETYIHPYIOIINMH OTHOLICHHS, BO3HUKAIOLIHE B CBSI3H C NIPEOCTABICHHEM YCIIyTH.

2.7. OcHOBaHUs 1JIsl IPHOCTAHOBJIEHUS MO0 OTKA3a B Npea0CTaBIeHUH YCIIyTH
OTCYTCTBYIOT.

2.8. Yenyru, mpenocraBisieMble IpYrHMH OpraHU3alHUAMU, KOTOpBIE SABISIFOTCS
HEOOXOMMBIMHU U 00S3aTeNIbHBIMH TS [IPEeAOCTABIEHUS YCIYTH, OTCYTCTBYIOT.
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2.9. Yenyra npenocrapiiseTcst 3asBUTENIM 6ECIUIATHO.

2.10. Oxnnanue B ouepemu npu MPEIOCTABICHHH YCIIyTH OTCYTCTBYET.

2.11. Yenyra npemoctapnsiercs 3asBUTEISIM B CETH VHrteprer u He Tpebyer
CHENHANBHO 000PYIOBaHHBIX MECT IS OKA3aHUS TAKUX YCIIYT.

2.12. Toxa3zaTenu JOCTYNHOCTH U KauecTna YCIIYTH.

2.12.1. Yenyra siBaseTcss OCTYIHOM A8 MOGBIX POCCHHCKMX M MHOCTPAHHbIX
TPaXc1aH, a TaKKe UL Oe3 rpaskJaHCTBa, Ge3 MPeACTaBIeH s KaKHX-THG0 JOKYMEHTOB.

2.12.2. TTokasatenem kavecTsa YCIYTH  SIBJIIETCS.  CTeMEeHb COOTBETCTBMSI
HHbOpMaLUY, conepiKalleiicss B BBLIAHHOM OubnrorpaduuecKoi UTH MOTHOTEKCTOBON
MHGOPMALIMH, CBEIEHUSM, H3JI0KEHHBIM B 3arpoce.

2.12.3. Undopmaruss o  nopsiake NPEAOCTABACHHUST YCJIYTH JOBOAMUTCS JI0
3asBUTENIEH YCITYTH CIEAYIOIIMMU CIIOCOOAMHU:

- MyTeM pa3sMelIEeHUs Ha HHOOPMALMOHHBIX CTeHIaX B IOMEILEHHUSX OubaHoTEK;

- CHCLMATUCTaMH OMONMOTEK NPH JIMYHOM OGpAIIEHHH C HCIOJB30BAHHEM
CpelCTB TeeOHHOH H (DAKCUMHIIBHON CBSI3M, MTOCPEJICTBOM MHUCBMEHHEIX OTBETOB
JOIKHOCTHBIMH JTHIaMH OHOIHOTEK Ha MUCbMEHHBIE OOpalleHHs nony4aTesie yciyr,
B TOM YHCJIE 110 31€KTPOHHOIM 1104Te;

- IOCPEIICTBOM pasMelleH s Ha OYHLHATBHBIX caifTax OHOIHOTEK;

- [OCPEACTBOM  pasMelleHMss Ha EnuHOM moprajie rocynapcTBeHHBIX U
MYHULUIIATIBHBIX YCITYT ((YHKIMI);

- IOCPENICTBOM PasMEIEHHS B CPEeCTBAX MaCCOBON HH(OPMALIHH.

OCHOBHBIM  MOKazaTeneM KayecTBa NPENOCTABIEHUS  yCIAYTH  SABJSIETCS
OTCYTCTBHE Ka100 Ha NeHCTBUS U (M) Ge3/eHCTBIE CIEHATUCTOB GHOIHOTCK.

2.12.4. Undopmauus o lpoLeaype MpEeNOCTaBICHUS YCIYyTH TpPeAOCTaBISIeTCS
becrutatHo.

2.12.5. MHorodyHKIHOHATbHEIE HCHTPBI NPENOCTaBICHUS TOCYIaPCTBEHHBIX U
MYHHLIHIIATIEHBIX YCITYT B [IPOLECCE NPEIOCTABIEHHS YCIIyTH He UCIOMb3YIOTCS.

2.13. CocraB, mociie0BaTeILHOCTh U CPOKH BBIIIOJTHEHHUSI aIMUHHUCTPATHBHBIX
npouenyp (JeHCTBUi), TpeGOBaHHA K NOPSAOKY HX BBIMIOJIHEHHs, B TOM YUCJie
OCOOEHHOCTH BBITIONHEHHS aIMHUHHCTPATHBHBIX npoueayp (A€HCTBHIH) B 3JIEKTPOHHOM
dbopme.

2.13.1. IOpuaudeckuM  GakToM, SIBISIOIIMMCS  OCHOBAHHEM Ul Havana
aIMUHUCTPATUBHOIO NEHCTBHS, ABNSETCs obpallieHue 3asBuTeNs. [10cae 0BaTelbHOCTD
JIEHCTBUH TP TIPEJIOCTABICHHH YCIyrH OTPAXeHA B BIOK-CXeMe NpeOCTaBIEHHS
ycnyru (npunoxenue No 2 k HacroseMy PernameHnry).

3asBuTens  oOpaluaetcs uepes  ceTh Murepswer k Enunomy nopramy
FOCYAapCTBCHHBIX W MyHMUMNATBHBIX  yclIyr (dyHKUMII) ¢  MCronb3oBaHHeM
YHUBEPCANbHOH  37IEKTPOHHOH KapThl Ha TeppUTOPHH benroponckoii  061acty,
(hOpMYIHpYST IOUCKOBBIH 3ampoc Ha YCIIYTy 1O HMEFOLLUMCS MOUCKOBBIM IOJISIM.

2.13.2. Ins monyyeHus ycayrd 3asiBUTENb 3arloJIHSIET CIEAYIOIIUE TTOUCKOBBIE
0711 (MJIM YaCTb U3 HUX):

aBTOp,

3arjaBue,

rOJl U3JIaHHuS,



MECTO HU3JIaHMs,

ISBN (International Standard Book Number) - Mexnynapontsiii CTaHIAPTHEIH
KHWKHBIH HOMep,

M31aTeNIbCTBO.

B otBer Ha 3anpoc 3asButens moxker NOJYYUTh /1Ba BApPUAHTA OTBETA CUCTEMBI:
«HeT B HANMUYNK» UIIM OTBET CHCTEMbI O HATHYHMH HEOOXOJUMBIX TOKYMEHTOB.

B cinydae oreera «HeT B HamMuuu» 3asBUTEND MONET MOBTOPUTH IOHUCK,
M3MEHHB NOMCKOBBIH 3arpoc.

B cnyyae orBera cucTeMsl 0 HanMuMy HEOOXOMMMOH HH(pOPMALUK 3aIBUTEH
MOXET O3HaKOMUTHCSA CO CIIMCKOM HalJeHHbIX Oubnmorpaduueckux omucanuit
AOKYMEHTOB, IPOCMOTPETh Oubirorpaduteckyto HHOOPMALHMIO HA Kay b1 JOKYMEHT,
BBIOPATh U3 CITHCKA HEOOXOMUMBIif AIOKYMCHT U NPOJIUCTATh MOJIHBIH TEKCT BBIOPAHHOTO
JAOKYMEHTA OCTPAHHYHO.

2.13.3. Cnocob dukcaumu pesynsrara NPEIOCTABIICHUS YCIIYTH - B JNEKTPOHHOM
BUIIE.

3. ®opmbl KOHTPO.IS 32 NpeOCTABICHHEM YCJIyru

3.1.Ilopsnok ocyecTBiIeHUS TEKYLIErO0 KOHTPOJII 3a COONIOJCHHEM U
MCHOMHEHHEM JOJKHOCTHBIMH JIMUAMH OUOMHOTEK MOMOKEHHH PeriaMeHTa M HHBIX
HOPMAaTHBHEIX IPABOBBIX aKTOB, YCTaHABIUBAIOLIMX TPeGOBaHHUS K IIPEAOCTABICHHIO
YCIIYTH.

3.1.1. Texylmii KOHTPOJIb 3a NONHOTOR M KaYecTBOM TIPEIOCTABIIEHUS YCIYTH,
COONMIOIeHHeM O0OCHOBAaHHOCTH U NIPABOMEPHOCTH AEHUCTBUH JIOHKHOCTHBIX JIHII
OMONHOTEK, ONpeeneHHbIX 8IMHHHCTPAaTHBHBIMM  [IPOLIETyPAaMH, ~ OpPraHH3yeTCs
aMHHHCTpauued 6UOIHOTEK.

3.1.2. TexyIHiit KOHTPONb BKJIIOUYAET B cebs NIPOBEICHHE NIPOBEPOK, BLIABIEHHUE U
YCTpaHCHHE HapyLIeHWH MpaB JHL, OOpaTHUBIUMXCH 32 TIIPEIOCTABIIEHHEM  YCIIyTH,
PacCMOTPEHHE M NPUHATHE peLUeHHH, a TakKe MOArOTOBKY OTBETOB Ha obparueHus
3asBUTENICH, COAEpXKallMe JKATOObl HA pelueHHs, AeHCTBHA M (unu) OGesmeiicTBHe
JOJDKHOCTHBIX JIUL OHOIHOTEK.

3.1.3. Texymmit KOHTPONIb OCYILECTBISETCS B (opme mHpoBedeHMs NpPOBEPOK
COOMIONIEHHS. U MCIIOJIHEHHS JOJDKHOCTHBIMH JTHLAMH OMOINOTEK, yYacTBYIOIIUMH B
TIPEIOCTABICHUH YCITYTH, MOJNIOKEHUM HACTOSAIEro PerilaMeHTa W MHBIX HOPMAaTUBHBIX
NIPaBOBBIX AKTOB OUOIHOTEK.

3.1.4.Tlpu opraHuzauuu IPOBEPOK  yUHTBIBAIOTCSA KaloObl M obparleHus
3asBUTENICH, a TAK)KE MHBIE CBEIEHHS O JEATENBHOCTH NOJKHOCTHBIX UL OUOITHOTEK,
YHacCTBYIOILHX B IPEAOCTABICHUH YCIIYTH.

3.2. llopsnok M MepHOIMYHOCTH OCYLUECTBICHHS ILIAHOBBIX I BHEIUIAHOBBIX
TPOBEPOK  TIOJIHOTBI M Ka4YeCTBa NPENOCTAaBICHHSA YCIYTH, B TOM YHCIIE MOpSAOK U
(bOpPMBI KOHTPOJIS 3 MOTHOTOM M KAYECTBOM NPENOCTAaBICHUS YCIIyTH.

3.2.1.1lpoBepkH ObIBAIOT IIAHOBBIMH M BHEIIAHOBBIMIL IIpn mnposepke
PaccMaTpuBAIOTCs BONPOCHI, CBA3AHHBIE C MPEIOCTABIEHUEM YCIIYTH, WM OTIENbHbIE
JIEHCTBUS B PAMKAX MCIIOHEHHS aAMHHHCTPATHBHEIX npoueayp.
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3.2.2. Tleproau4HOCTE MPOBEIEHMS ILTAHOBbIX [IPOBEPOK ITOJHOTHI M KayecTRa
TMPENOCTABICHHIA YCIyTH yCTaHABIMBACTCS TIPABOBBIM aKTOM 3aMeCTHTENs HAYAIbHUKA
ACTIapTaMeHTa BHYTPCHHEH M KagpoBOH MOJNHTHKH benropoackoit  obnactu -
Ha4allbHUKA YNIpaBJICHUS KyIbTypsl benroponckoii o6nacTy.

3.2.3. ]Ins npoBeeHHs NPOBEPKH MMONHOTH! U KAYeCTRa IPEOCTABIIEHUS YCITYTH
dopMupyeTcst paGoyas rpymmna, B COCTaB KOTOPOH BKJIIOYAIOTCS OCYAApPCTBEHHBIE
TPUKIAHCKHE Cly)KallUe yTpaBleH sl Ky IbTypbl Belropoackoit o6acTy, clietuaneTss
OubanoTexK.

3.2.4. Tlo TpeboBanuio paGoueii IPYNIbI OTBETCTBEHHBIE UCIIOIHUTENH, a TAKKE
HHBIC TIOJKHOCTHBIE JIMLA, COBEPIIAIOLINE IPeLyCMOTPeHHbIe PernaMeHToM JCHCTBUS,
AAIOT YCTHBIC HJTH MHCbMEHHBIE OOBSCHEHHS, MPECTABNISIOT JOKYMEHTHI 1 MaTepHUabl,
CBA3AHHBIC C KOHKPETHBIMHU MUChbMEHHBIMH 3aIIpOCaMH 3asiBUTEIei.

Pesynbratel nposepku odopmisiores B Buzme aKkTa, B KOTOPOM OTMEYaroTcs
BBIAB/ICHHBIC HEOCTATKHU U NIPEJIOKEHHS 10 X yCTPaHEHHIO.

3.3. OTBETCTBEHHOCTH IOKHOCTHBIX JIHI] OUGIHOTEK 34 peuieHus, AeUcTBHA U
(wn) GesnelicTBHe, MPUHUMaeMble (ocyLuecTBaseMbIe) HMH B XOJe NpefOCTaBIeHUs
YCIIYTH.

3.3.1. JlomxHocTHBIe 1A GHOIHOTEK, YNIOJIHOMOYEHHbBIE PUHUMATh YYacTHE B
NPEAOCTABICHHH YCIIYTH, HECYT NEPCOHATBHYIO OTBETCTBEHHOCTD 33 NPaBUIBHOCTE U
OOOCHOBAHHOCTh ~ IPHHATBIX  pelleHud. Takke OHMU HEeCYT  IMEPCOHANbHYIO
OTBETCTBEHHOCTH 3a COOMIIOEHHE CPOKOB U YCTAHOBJIEHHOTO MOpsAJIKA NPeI0CTaBIEHUS
YCIyTH.

3.3.2. TlepcoHanbHass OTBETCTBEHHOCTb JOKHOCTHBIX aul OUOIHOTEK
3aKpCINIACTCS B MX HOJDKHOCTHBIX MHCTPYKLMAX B COOTBETCTBHH C TpeOOBaHUAMH
ACHCTBYIOLLErO 3aKOHONATENbCTBA.

3.4. TlonoxeHHs, XapaKTepH3yIOLLHe TpeOOBAaHUSA K TOPSAIKY M opmam
KOHTpOJI 33 NPENOCTABIICHHEM YCIYTH, B TOM YHCIIE CO CTOPOHBI rpaxkaaH, Hx
00beTMHEHUH U OpraHU3altii.

3.4.1. Jlng ocylecTBIeHHs KOHTpPOJIA 3a NPENOCTABICHHEM YCIIYTH rpaxkIaHe, HX
OOBENMHEHHSI W  OpraHM3aUUH  HMEOT NpaBO  HampaelsiTh B OUOIMOTEKH
MHIHBU/Ly&IPHEIE H KOJUIEKTHBHBIE OOpPALIEHHS C IPEUTOKEHUAMH, peKoMeHIaLHAMH
IO COBCPIICHCTBOBAHHIO KaueCTBA M IOPSAKA IIPENOCTABIEHUS YCIYyId, a TaKxke
3aABICHUSA U Kal00BI ¢ COOOIEHHEM O HApYIIEHHH OTBETCTBEHHBIMH IOJSKHOCTHEIMI
JIMLaMH, TNPEOCTABIAIOIIMMH yCyry, TpeGoBaHuii PersiaMeHTa, 3aKOHOB M MHBIX
HOPMAaTHBHBIX NPABOBELIX aKTOB.

3.4.2. KoHtponb  3a  mperocTaBieHHeM YCIYTH CO  CTOpPOHBI  IpakaaH
OCYIICCTBIIACTCS  MYTEM IOJTYy4YeHHs MHOOPMAlUMM O HAIWYUH B JeHCTBUAX
OTBETCTBEHHBIX NOJKHOCTHBIX JHIl OMOIUOTEK HapylLIeHUH MOJ0KeHUH PernaMenTa u
WHBIX  HOPMATHBHBIX  IDAaBOBBIX ~ aKTOB, YyCTAHABIMBAIOUINX TPeGOBAHUA K
NPeJ0CTaBIICHUIO YCITyTH.

3.4.3. Kontpons 3a npenocraBiennem YCIYIM CO CTOPOHBl OOBbEIUHEHHH
TP&KIAH M OpraHU3alMH OCYLUECTBIAETCS B Clydae NpPEACTABIEHUS 3THMHU
OOBEMHEHUSMH U OpraHH3aLHsIMU HUHTEPECOB CBOUX YIEHOB - TPaKIaH, SBISIOIIHNXCS
SAIBHTENIAMHU TIPH MPEOCTABICHUH YCIIYTH, yTeM IOIyYeHUs MHGOPMALIMH O HATHYHH
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B JICUCTBUSX OTBETCTBEHHBIX NOKHOCTHBIX JIMI[ GUOJIHOTEK HApyLIEHHH MOJIOKEeHUI
PernamenTa u MHBIX HOPMAaTHBHBIX [IPaBOBBIX aKTOB, YCTAHABJIMBAIOLINX TPeOOBAHUS
K IIpeI0CTaBIECHHUIO YCIIYTH.

4. locynebuoe (BHecyneOHOe) obxaoBaHKe 3asBUTeIEM PEIleHHH, 1eHCTBHI
1 (unu) 6e3nefcTBUS GUOIMOTEK, a TaK)XKe JOKHOCTHBIX JIHLI.

4.1. 3agBUTENb MMeET NPaBO Ha o0XKaloBaHHe NeHCTBHM M (MK) Ge3aeiicTBUS
AOJDKHOCTHBIX JIHL OUOIHMOTEK B focy1e6HOM (BHECYAeOHOM) MOPSIKE.

3agBUTeNb BIpaBe OOpaTUTBCA C kKanoGoil MO OCHOBAaHMAM U B
nopsake crarei 11.1 u 11.2 QenepansHoro 3akona ot 27 urons 2010 roga
Ne  210-03 «O6 opraHM3auud TMpPeNOCTABIEHUS TIOCYAApPCTBEHHBIX H
MYHHULUNAIBHBIX YCIYI», B TOM YUCJE B CAEAYIOUIUX CaydasX:

1) Hapymenue cpoka perucTpalMd 3ampoca 3asBHTENs O IpeJOoCTaBIeHHH
yCIIyTH;

2) HapyllIeHHe CpOKa MPeOoCTaBIeHHS YCIIYTH;

3) tpeboBaHme 'y 3asBHUTENsl IOKYMEHTOB, He MpPeLyCMOTPEHHBIX
HOPDMaTHBHBIMH TNPaBOBBIMH akTaMu Poccuiickoit Penepaunu s npenocTaBileHHs
yCIIYTH;

4) OTKa3 B mpueMe JOKyMEHTOB Yy 3asBHUTeENs, INpEACTaBIEHHE KOTOPBIX
NpelyCMOTPEeHO HOPMAaTHBHEIMH IPaBOBBIMH akTaMH Poccuiickoit ®enepauuu nns
NPENOCTAaBIIECHUS YCITYTH;

5) oTKa3 B TPENOCTaBICHHH YCJIYyTH, €CIH OCHOBAaHHA OTKa3a He
IIpEyCMOTPEHBI (peJiepalbHbIMU 3aKOHAMH M NPUHATHIMH B COOTBETCTBHU C HUMH
HMHBIMH HOPMAaTHBHBIMH NpaBOBBIMH akTaMu Poccuiickoit ®enepanmy;

6) 3arpeOoBaHHe C 3asBUTENS INpPU NPENOCTABIEHMH YCIAYTH IUIAThl, He
NpesyCMOTPEHHOM HOpMATHBHAIMHU MPAaBOBBIMU akTamu Poccuiickoit ®enepanuu.

4.2. Obumme TpebOBaHUS K MOPSAAKY MOAAYH H PACCMOTPEHHS KATOOBI.

4.2.1. XKanoba nonaercst B NHCbMeHHOH (opMe Ha OyMaXHOM HOCHTese U B
3eKTPOHHOM (Qopme B Gubnnorexu. XKanoObl Ha pelieHus, NPUHATEIE THPEKTOPOM
OMOIHOTEKH, pAcCMATPUBAIOTCS  BBILIECTOSAIIMMH OpraHaMH  MCIIOMHUTETBHOI
BJIACTH: OPraHOM YNpaBleHHs B cdepe KyJbTypbl MYHHLHMIAIBHOrO 0Opa3oBaHMS
benroponckoii obnactu, I'ybepHaropom Benropoackoit obnactu, nenapTaMeHTOM
BHYTPEHHEH W KaJpoBOM NONUTHKH benroponckoit obaacty, yrnpasieHueM KyJIbTyphl
benroponckoit obnactu.

4.2.2. Xanoba  Moxer  OBITH  HampaBjieHa 10  [IOYTE,  4Yepe3
MHOTr0(QYHKIIHOHATbHBIH LUEeHTp, ¢ UCIOJIb30BAaHUEM UHPOPMALIHOHHO-
TeJICKOMMYHHKAaIMOHHON ceTd HMHTeprner, oduLManpHBIA caliT ynpaBieHUs
KyJIsTypbl benropoackoil obmactu, odulLManbHBle calTel OuONHOTEK, EnMHBIM
MOpTall rOCYAapCTBEHHBIX H MyHHLIMIIAIBHBIX YCIIYT, @ TaK)Xe MOXET ObITh NPUHSATA
IPHU JTUYHOM MpUEMe 3asiBUTEIS.

4.2.3. Kanoba nomxHa comepxarTh:

1) HauMeHOBaHHe OpraHu3aluHd, NPeAOCTABISIOUIEH YCIYTy, IOJKHOCTHOIO
WA OpraHM3aliy, MPeAOCTaBISIOUIETO YCIYry, pelleHHs, ACHCTBHS H (HIIH)
Oe3nelicTBHE KOTOPBIX O0XKATYIOTCS;

2) damMuIMI0, UM, OTYECTBO (MOCIIEAHEE - NPH HAJIMYHH), CBEJCHHS O MECTE
KUTEJILCTBA 3asABHTENS - (DPU3UUYECKOro JHula JUOO0 HaUMEHOBaHHE, CBEIEHHS O
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MECTOHAXOKACHUM 3asdBMTENIS - IOPUIMYECKOTO JIMLA, 2 TaKKe HOMep (HOoMepa)
KOHTAaKTHOrO Tejiepona, anpec (ampeca) SNICKTPOHHOH IMOYTHI (NP HANHYHH) |
TOYTOBBIH a/Ipec, M0 KOTOPBIM JO0JKEH ObITH HanpapJleH OTBET 3asiBUTEIIO;

3) cBeneHns o6 obkKamyeMbIx PCLICHUAX, NEHCTBHAX M (MiM) Ge3aeiicTBUU
OPTAaHU3ALMH,  NPENOCTABIAIOWIEH  YCIyry, MOKHOCTHOrO JHua OpraHu3allyH,
NPEIOCTABISIOLIErO YCIyTY;

4) noBOMBI, HAa OCHOBaHUH KOTOPBIX 3asBUTENIb HE COINIACEH C pelleHHeM,
JeHcTBHEM M (W)  Ge3zmelicTBHEM OpPTaHM3alliy, MpeNOCTAB/AIEH yeIyTy,
AOLKHOCTHOTO JIMLA OpraHM3alliH, pPeI0CTABIISIOLIEro yChyry. 3asBHUTENeM MOIyT
OBITb  PE/ICTABIEHB  JOKYMEHTHI (Opu  Hamuyuu), NOATBEP)KAAIOUIME  JIOBOIBI
3asBUTEIS, JIMOO HX KOMTUU.

4.2.4. XKanoba nomnexur PAaCCMOTPEHHIO NO/KHOCTHBIM JTHUOM, HajeleHHBIM
TTOJTHOMOYHSIMH TI0 PACCMOTPEHUIO JKAOOBl, B TeYeHUe TPUIUATH KaJeHOapHBIX THei
CO I €C perucTpaluu, a B Cilydae OOXKATOBAHMS OTKA3a JOIKHOCTHOIO JHLa B
[IPHEME JIOKYMEHTOB y 3asiBUTE]IS - B TeyeHue 15 KaJIeHAApHBIX AHEH cO 1HS ee
PETUCTpAalMK, €ClM  MHBlE  COKpAIEHHBIE CPOKH PacCMOTpeHUss KajloObl He
ycTanoByeHs! I IpaButensctBoM Poccuiickoi Deneparmu.

4.3. Pesynbtar nocyne6Horo (BHECY 1eGHOr0) 06XKATOBAHMS.

4.3.1.Tlo pesynbraTam PaccMOTPEHHs KaMo0bl JOIKHOCTHOE JIHLO, HATeTeHHOe
MOTHOMOYHAMH  [10  PaCCMOTPEHHIO SKAlTOOBI, MHPHHHMAET OIHO M3 CIEIYIOIINX
pELIEeHMH:

1) ynosnersopsier xanoby, B Tom uncie B (opme OTMeHBI MpUHSTOro peLLeHHus],
HCIIpABJICHUA  NONYIUEHHBIX ONEYaTOK M OIUHOOK B BBIIAHHBIX B pe3yibTaTe
NPCHOCTABNCHHS  YCIYTH JIOKyMEHTaxX, BO3BpaTa 3asBMTCIIO ACHEKHBIX CPEICTB,
B3UMAHUC  KOTOPBIX HE [PeJyCMOTPEHO HOPMATHBHBIMHU MIPaBOBBIMU ~ aKTaMH
Poccuiickoii Meneparuy, a Takxe B HHBIX dopmax;

2) oTKa3bIBaeT B YAOBJICTBOPEHHH >KaI00BbI.

4.3.2. He nosnuee nus, CACNYIOLIETO 32 JIHEM NPHUHATHS PELIEHHS, YKa3aHHOI'O B
noamynkre 4.3.1 PernameHTta, 3asgBHTENIO B MUCHMEHHO dopme H Mo xenanmio
SUIBHTENA B DNICKTPOHHOH  opMme  Hampasmsiercs MOTHUBHPOBAHHBIM  OTBET O
pe3yabTaTaX PACCMOTPEHHS KANIOObL.,

4.3.3. B ciyuyae ycraHoBieHMs B XOJIe MM MO pe3ympTaTaM pacCMOTPEHHUs
JKaJI00bI IIPU3HAKOB COCTABA AAMHHHCTPATHBHOTO MPABOHAPYIUEHHS WITH MPECTYILICHHS
AO/UKHOCTHOE  JIMUO, HAaNeJeHHOE MOJHOMOYMAMH [0 PacCMOTPEHHIO  5KaT00BI,
HE3AMCIUTHTEIBHO HANIPABIISAET HMEIQLUHECS MAaTepHATBI B OpraHbI IPOKYPaTypBI.

OpraMKU3aUMOHHO-
PacnopPRANTENbHbIX
ROKYMEHTOB




CreeHust 0 MECTOHAXOXKACHHH H rpacguke padoThl rocy1apcTBEHHbBIX H
KOHTAKTHBIX Tesedonax (Teedonax /s cnpaBok),
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Hpuaoxenne Ne 1
K QIMHHHCTPATHBHOMY PCIJIRMEHTY NPEA0CTABJICHHSA
rocy1apcTBCHHbBIMH H MYHHIHNAJILHBLIMH OHOJIHOTEKAMH
Bearoposnckoii o6nacru yeayru «Ipegocrabienne A0CTYNna K
ONHGPPOBANNBLIM H3IAHHAM, XPAHSIIIHMCSH B onbanorekax, B
TOM HeJIC K GONAy PeAKHX KHHT, ¢ Y4CTOM cO0TI0eH s
TpeboBanuii 3akonogareanersa Poceniickoii Degepainu 06
ABTOPCKMX H CMEKHBIX NPABAX» B YJICKTPONHOM BH/I¢

aapecax JICKTPOHHOH MOYTLI OHOJIHOTEK

PaiioHHBIX MyHHUHNAJbLHBLIX OHOIHOTEK,
ajpecax opHIHANBHBIX CAHTOB GHGJIHOTEK B ceTH Hurepuer,

Kounrakrunie Anpec
Ajapec .
Ne Tejichonnl OPHUHANILHOTO Anpec 21eKTpounoii
HanmenoBaune MECTOHAXOK/ICHHA H I'paduk padorsi N
n/n . (resedonnbt 1n caliTa B ceTH OYTHI
HOUTOBLIH ajpec
CIIPABOK) Hurepuer
I. | T'bYK «bearopoackas 308014, ¢ | centabps no 31 mas: (4722) 32-71-83 www.bgunb.ru bgunb@bgunb.ru
rocyjgapcraeitas r. besropon, 10.00 - 20.00, Buixoanoii - nsrinua, (4722) 32-35-52
YHUBEpCcanbHas yil. Ilonoga, 1. 39a ¢ I mions no 31 asrycra:
Hay4uas oubnuoreka» 10.00 - 20.00,
BBIXO/HOM - BOCKpECECHbC,
MOCACAHHUIA IeHb MecsAla — CAaHUTapH bl
2. | TKYK «Benropoackas 308000, 10.00 - 19.00, (4722) 27-53-58 www.bgdb.ru bgdb@inbox.ru
rocyaapcrachnias r. benropon, BLIXOJHOH - cyOboTa,
acrekas 6ubnunoreka ["paxxpanckuii MOCC/IHNH [ICHb MECALIA — CalUTapHbIH
A.A. Jluxanosa» MPOCHEKT, A. 33
3. | 'KVYK «Bearopoackas 308002, noHeaenbHHK - natiuua: 8.00 - 17.00, (4722) 31-38-09 speclib.narod.ru specbibl@belnet.ru

rocyapcTaenias
cricuManbHas
Oubnuoreka s
CACTBIX
um.B.S1.Epoineriko»

r. bearopon,
yi. Kypckas, 1. 6a

cy6bora: 8.00 - 16.00,
BBLIXOJIHON - BOCKPCCCHDE,
NoCJIeAHUH JAcHb Mecsila - CaHWTapHbIiH
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Konrakrusie Aapec
Ne Anpec Tesieonbl OPHUHAILHOIO Anpec 31eKTponHoii
w/i Hanmenosanne MCCTOllaXO)inCHHH H I'paduk paGornr (Tesedonbr aan caiiTa B ceTH S
MOATOBLIN anpec CNPABOK) Hurepuer
4. MBYK «l15 309850, MOHCACHBbHUK - naThuua: 9.00 - 18.00, | (47-234) 3-13-31 | cbsalekseevka.ucoz.ru ch.zal-5@yandex.ru
ANEKceeBCKOro bearopoackas obn., cy6bora: 9.00 - 17.00,
panoma» r. AJickceeBka, BBLIXOJ1IOH - BOCKpEcCclibe,
momans 11 NOCNCHUH ACHb MCCALIA — CAHWUTaPHDBL
Hurepuaunonana, 1.5
4.1 MBYK «Lb ropona 309850, MOHCACTLHUK - naTHHua: 9.00 - 18.00,
AnekceeBka Benroponckas o6a., cy66ora: 9.00 - 17.00,
r. AsickcecBka, BBLIXOJIHOH - BOCKpeceHbe,
yi. Kapiaa Mapkca, MOC/ICIHMHI 1CHB MECALA — CAHUTAPHBII
1. 60
5. MbYK «l1b 308511, 9.00 - 19.00, (4722) 38-89-75 librarys.ru titovacp@yandex.ru
benroponckoro Besiroponckas o6, BbIXOAHOH - MOHEAENLHHUK,
paiiona» noc. Crpesneukoe, MOCNC/HUIA ACHL Mecalla — CaHUTapPHBIi
yi. Koponesa, 1.44
6. MBVYK «11bC 308000, noueaenshuk - narnuna: 11.00 - 19.00, | (4722) 34-75-51 cbs.belgorod.com cbs@belgorod.com
r. besiroponan r. benropon, cyb6ota: 10.00 - 18.00,
yi. H. Octposckoro, BBIXO/IHOH - BOCKpECeHLE,
a14 [OCJIC/HAS CPE/la MCCALA - CAHUTAPHbIH
JeHb
7. MBVYK «LIb 309340, BTOPHHK - naTHuua: 10.00 - 19.00, (47-246) 5-35-36 borisovka-bibl.ru borisov_bibl@]list.ru
bopucosckoro benroposckas o6it., cyb6ota: 10.00 - 19.00
paiiona» noc. bopucoska, BbIXOAHOH - NOHCAEBLHHUK,
yn. Heppomaiickas, 1.4 | nocicannii acin, mecsia — canuTaphblii
8. MKVYK «M11b 309996, HoHeenbHUK - naTiuia: 9.00 - 18.00, (47-236) 3-32-64 www.valulib.ru valcbs@belgtts.ru
Banyiickoro paiiona» Learopoackas o6, cyb6ora: 9.00 - 17.00;
r. Banyiikn, BBLIXO/IHOM - BOCKpeceHbe,

yi. 9 Susaps, 1.3

[OCJICTHUI JICHD Mccalla — canu’rapublﬁ
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Konrtakrunie Anpec
Ne Anpec Teiedonbl OPHIHAIILHOTO Aapec VIeKTpPOHHO#
HaunmenoBanne MECTOHAXOXKIACHHS H I'padux padorei N
n/n nouToBLI aapec (Tenedonnl pas calita B ceTH no4ThI
€NPABOK) Hurepuer
9. MKYK 309720, 9.00 - 18.00, (47-237) 5-52-79 veidbibl.ucoz.ru bibl13z@yandex.ru
«Beiiaencsckas LIBC» benaropoackas o6., BLIXOAHOM - MOHEACABLHUK, MOC/ACAHHIA
noc. Bedaenerka, JICHL Mecs1a - caHUTapHbIii
yi1. KoMcomonbekast,
n.7a
10. MKYVYK «Lib 309650, BTophuk-nsaTiuia: 8.00 - 18.00, (47-235) 5-12-83 www.vol- centr309@mail.ru
Bonokotorckoro benropoackas o6, cybbora-Bockpecense: 9.00 - 15.00, library.bel31.ru
paiona» noc. Bonokonogska, BBIXOHOMH - MNOHEeAENIbHUK,
yi1. Jlenuna, 1.63 HOCJICAHMH JICHb MECSLA — CAHUTAPHbIE
1. MKYK 309370, 9.00 - 19.00, (47-261) 4-52-91 | grbiblpushkin.bos.ru grbiblpushkin(@yandex.
«I'paiiBoponckasn LIPB benropoackas o6, BBIXO/IHOM - NOHC/C/IBbHHK, ru
um. [lyuknuar r. ['paiiropor, MOCICAHKH JICHb MECALA — CAHUTAPHbIM
yn1. Coserckas, /1.7
12. MBYK «LIbC Ne 1» 309181, ¢ 1 cenrabps no 31 mas: (47-241) 2-40-96 gubkniga.ucoz.ru gubkniga@yandex.ru
I'yOkuickoro r. I'ybkun, noHeaenbuk — yersepr: 11.00 - 20.00,
rOPOJICKOro OKpyra yi. Mupa, n.22 cybboTa, Bockpecenne: 10.00 - 18.00,
BbLIXOJAHOM - NATHHLA,
¢ 1 vioust o 31 asrycra:
none/ienbiuk — versepr: 11.00 - 19.00,
cybbora, Bockpecenne: 10.00 - 18.00,
BLIXOJHOH - BOCKPECCHBE,
MOCNCAHHWIA I€Hb MECANA —~ CAHUTAPHDI
13. MBYK «l|bC Ne 2y 309145, 9.00-18.00, (47-241) 7-87-44 gub-raion.ucoz.ru gub-rajon@yandex.ru

I'yOkuickoro
rOpo/ICKOro OKpyra

bearopouckas o6u1..
noc. Tpouukuii

nepepwis 13.00-14.00,
¢ | ceHrabps no 31 mas:
BLIXO/HOM - NOHEACILIHK,
¢ | wions no 31 asrycra:
BbIXOJIHOM - BocKpeceHbe,
HOCJIC/IHUA JICHb MECALA — CAUTAPHbIH
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IIpoxoposckoro
paiioHay

bearopojackas o6n.,
noc. Ipoxoposka,
yir. Coserckas, a.130

nepepois: 13.00 - 14.00,
NOCJIC/UINH icHb MEcalla — canuTaphblii

B Kourakrubie Aapec
Ne Anpec Tes1edonbl opHIHAABLHOrO Anpec 31CKTPONHOI
u/n Haumenosanune MCCTOIlaXO)‘I‘CJICHMﬂ H I'padnx paGorei (resedonn s caiiTa B ceTH —
NOYTOBBII aapec
CIIPABOK) Hutepuer
14. MKYVYK «Lb 309110, 10.00 no 19.00, (47-243) 5-12-62 | bibliotekaivni.ucozru bibliotckivy | @rambler
UBusnckoro paiiotiar» benropoackas o6n., BLIXOJHOM - MOHEAEIbLHUK, u
noc. Msus, MOCIIC/IHUA IEHb MECALA ~ CAHUTAPIIBIiL
va. Jlenuna, 1.28
15. | MKYK «Kopouatnckas 309210, NOHEeNIbHUK - naThrua: §.00 - 17.00, (47-231) 5-50-57 | www .korbib.narod.ru korbibl@mail.ru
LIPb um. H.C. bearopoackas o6:., BLIXO/IHOH - cy00oTa, BocKpeceHbe,
Coxanckoii r . Kopoua, MOCC/HHN A€Hb MCCSLLA - CAHUTAPHBIT
(Koxanosckoit)» yn. Coserckas, n.24
16. MKYK «lIEC 309870, noueenbuuk - narhnuua: 8.00 - 19.00, (47-262) 5-23-79 | kulturakra.ru/structure/ cbskra@yandex.ru
Kpacuenckoro benroponackas o6, cy66ora: 9.00 - 18.00, mukcbs
paiioHa» ¢. Kpachoe, BBIXOJHOH - BOCKpeceHbe,
yn. loaropuas, n.2 OCHICHHI ICHDL MECALA — CAHUTAPHbLIH
17. MBYK «UbC 309920, 9.00 - 19.00, (47-247) 3-10-34 librari-biruch.ru gvabibl@belgtts.ru
Kpacuorsapaeiickoro bearopoackas o6, BBIXOJHOH - BOCKpeCeHne,
paioHar r. bupiou, MOCIC/IHUH JICHb MeCs1Ia — CalUTapHblii
y1. Onbmunckoro, 1.1
18. MKVYK «l1b 309420, BTOPHHK - naThuua: 9.00 - 18.00, (47-263) 4-52-88 krjarlib.ucoz.ru yar_biblioteka@mail.
Kpacnospysxckoro benropoackas o6n., cybbota: 10.00 - 17.00, ru
pafona» noc. Kpacnas Slpyra, BBIXOJIHOM - MOHC/ACALIINK,
yi. TearpanbHas, a.l [IOCJICAHUH IEHb MeCALA — CAHUTapIIblii
19. MKVYK «l1b 309640, 9.00 - 18.00, (47-233) 4-52-39 novcebs.ucoz.ru cbsnovo@belgtts.ru
Hosoockonbckoro bearopoackas o6, BbIXOAHOM - cyDOOTa, Bockpecenbe,
parona» r. Hoswtit Ockoul, NOCJIC/IHUI JICHL Mecs A — caHuTapHbIii
ya1. 1 Masg, 1.8
20. MKVYK «I5C 309000, 10.00 - 19.00, (47-242) 2-12-79 proholib.narod.ru prohobibl@mail.ru
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Konrakrubie Anpec
Ne Anpee ] Tesaedonnl opHIHAIBLHOIO Aapec dIeKTponnoii
w/n HaumenoBanue MCCTOHaxo)i(llCllHﬂ H I'padpuk padGorni (Tesedonbr ans caiita B ceTH N
MOMTOBLIM anpec CNpaBOK) HUntepuer
21. MKYK «l15C 309310, 9.00- 18.00, (47-245) 5-57-19 rakitlibr.ucoz.ru rakitbib@yandex.ru
PaknTsinckoro bearopoackas o011, nepepeis: 13.00-14.00,
paiiona» noc. Pakurioe, NOCHICAHWH JIeHb MeCALA — CaluTapHbli
ya1. lponerapekas, .20
22. MbLVYK «Lb 309740, ¢ 1 ceHTa0ps no 31 mas: (47-238) 5-71-42 | rovbiblioteka.narod.ru rovbib@mail.ru
Popennckoro paiionay benropouckas 06:., 9.00 - 18.00,
noc. PoBeHbkm, ¢ I nions no 31 asrycra:
yi. Jlenuna, 1.61 9.00 -18.00,
BbIXO/IHON - BOCKpeceHbe,
MOCJCAHHH ICHb MECALA - CAHWUTapHbI
23. MKVK 309512, 10.00 - 20.00, (47-25) 46-01-09 www.osk- mukoskol@yandex.ru
«Crapoockosbekas benroposckas o6, BLIXOAHOM - NSTHHLA, cbs.belgtts.ru
LIBCx» r. Crapsrii Ockon, nocjieAHUH AeHb MecsiLa - CaHUTapHbIii
M/p-u Kykosa, 1.306
24. | MKVYK «Yepusickas 309560, 8.00 - 18.00, (47-232) 5-56-65 chernyankacb.ru bibliotckal 6(@yandex
HIPB» bBenropoackas o6., nepepuin: 12.00 - 13.00, ru
noc. Yepusinka, BBIXOJHOH: HOHCACIILHHK,
[Lioman, Okrabpbekas, | nocieannii genn, Mecsia - caHuTapHblii
a7
25. MbYK 309290, 11.00 - 18.00, (47-248) 3-12-23 | shebeentrlib.ucoz.ru shebeentrlib@yandex
«lebekuuckas LIPh» besnropoackas o6, BbIXOAHOH - cyO0oTa, .ru
r. lebekuno, Paxesckoe | nocneanmii gens mecaua - CaHUTapHbIH
uioccee, a.12
26. MbBVYK «lIEC 309290, 11.00 - 20.00, (47-248) 2-20-52 | gorbibl.shebekino.ru inna-
r.1leGekuiioy benroposckas o6, BLIXOAHOM - cyG0oTa, kravcovaO@rambler.ru
r. Ulebekuno, HOCJIC/IHWIH JICHD MCCALLA - CAHUTAPH bl
ya. Jlenuna, n.58
27. MbYK «l 1B 309070, 11.00 - 19.00, (47-244) 5-20-49 biblioteka.strlan.ru yakovlbibl@mail.ru

Axosnesckoro
pakonay

bearopoackas 064,
r. Crpourens,
yn. 100uicinasn, .1

BbIXOJHOM - NoHe e bHUK,
MOCHE/IHS NITHULIA MecsaLa -
CaHHTapHbLIN
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Ipunoxenne Ne 2
K aIMHHHCTPAaTHBHOMY perjiaMeHTy
Npe10CTABICHHA IOCYJAPCTBEHHBLIMH H
MYHHUHNAILHBIMH OHOHOTeKaMu Bearopoackoi
obacri yeayru «Ipegocrasienue gocryna K
OUH(POBAHHBIM H3XAHHAM, XPAHSALIHMCS B
OnbdmoTerax, B Tom dncie K GpoHAY peaKHX KHHT, ¢
yueTroMm cobat0aeHus TpeGoBaHHii
3aKoHoaaTeIbcTBa Poccuiickoii ®exepauun 06
4BTOPCKHX H CME/KHBIX NIPABAX» B 3JIEKTPOHHOM
BH]E

biiok-cxema npenocrasaenus yeayru

3ASIBUTEJIb

i
>

y

DopMyTHPOBKa NMOHCKOBOTO 3anmpoca
Ha noptasne gosuslugi.ru

OTBeT CHCTEMBI O

Het B Hanuuuu HaTHYHH HEOOXOIHMBIX
\<>/< JOKYMEHTOB

Cpox ucrosiHeHUs — He
donee 1 MHHYTHI

3aBepLueHHe
npouenypbl

EcTb B HalHunn [«

CrHCOoK HaltleHHBIX 10KYMEHTOB

y

Bri6op unraresem HyxHOro
NOKYMEHTa H3 CMHCKa

TpeanoxeHue
CHCTEMBI
NPOJHCTATh MOJHBI
TEKCT BbIOPAHHOTO
JOKYMeHTa

Her ﬂ@

3aBeplueHie
TpoLe1ypbi

l'[pocnorp MOJIHOTO TEKCTa
AOKYMEHTA MOCTPAHHYHO

)

3aBepluenne mpoueaypbl
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YTBepxkaen
nocraHosjenHeM IlpaBuTenbcrBa
bearopoackoii 06s1actu
oT « 06» _ mIold 2013 roma Ne276-nr

AAMHHHCTPATHBHBIIH PerJiaMeHT NpeaocTaBaeHHs roCy1apCcTBeHHBIMH H
MYHHUHNAIBbHBIMH 0ubaHoTekamMu Bearopoackoii o6nacru YCIYIH
«IIpexocrasienne nocryna k CMpPaBOYHO-IIOHCKOBOMY aNnapaTty GHOJIHOTeK,
0azaM JaHHBIX» B Y1IEKTPOHHOM BH/1e

1. O0wue noso:kenusn

1.1. Hactosuit aIMHHUCTPATHBHBIN perjiaMeHT NpeloCTaBIeHUS
TOCYAapCTBCHHBIMU W MyHMUMNANbHBIMU OubnHoTekamu Benropoackoit o6mactu
ycnyru «IlpenocraBnenue noctyna CIIpaBOYHO-ITIOMCKOBOMY ammnapaty GUOIHOTeK,
6a3aM JIaHHBIX» B IEKTPOHHOM BHJe (nasee COOTBeTCTBEHHO-Pernamenr, ycnyra)
ONPENCNIACT  CPOKH M MOCNEN0BATENBHOCTE  1eHCTBUM  (aAMMHHCTPATHBHBIX
NpoLelyp) MNpH INPeJOCTAaBIEHHH A0CTYIa K CIIPaBOYHO-TIOUCKOBOMY  ammapary
6ubaroTek, 6asaM HAaHHBIX [OCYNapCTBEHHBIX H MYHHLHIIAJIBHBIX OHOIHOTEKaX
benropoackoii ob1actu B aneKTpoHHOM BH €.

1.2. 3asBHTeNIIMH Ha NIPEOCTaBIEHHE YCIYTH SBISIOTCS THOObIe pusnueckue u
FOpHIAMYECKHE JIHLA (JaJiee - 3asBUTENH).

1.3. Tlopsanox uubopMUPOBaHHUS 0 NpeIOCTABIEHHH rOCynapCTBEHHOU yCIyTH.

1.3.1. CBeneHUs 0 MeCTOHAXOKIEHUH U rpaduke paboThl rOCYAapPCTBEHHBIX U
MYHULIHMNANbHBIX OuONIMOTEK (nasee — O6UONIHOTEK), KOHTAKTHBIX TenedoHax
(Tereponax AA cIpaBok), anpecax OQGHUHATBHBIX CaHTOB GHOIHOTEK B COTH
WnuTepHet (nanee — opUUUaTBHBIX caiiTax O1bMOTEK), afpecax MeKTPOHHON MOUTHI
OubIMOTeK MpUBeIeHsl B MpHIokeHHH Ne | k Pernamenry.

1.3.2. Cpenenus o rpaduxe npueMa IOKHOCTHBIMH JHIAMH GUGIMOTEK
3aMHTCPECOBAHHBIX JIML W TIONyHaTeleil yciyru coobIuarTes no TenehoHam s
CIIpaBOK, a TAKXKe pa3MeIlaroTca Ha OGULHATIBLHBIX caiiTaX OUOIHOTEK.

1.3.3. Mndopmanuio o nopsike npeaoctaBieHus YCIIYTH MOYXHO MOJIYYHTh:

B cetn MHTepHeT Ha oduUManbHbIX caiiTax 6GuOIMOTEK, Ha Iloprane
FOCYNapCTBEHHBIX W MYHHLHNANbHBIX  ycayr  bearopomckodt  o6nactu
(http://gosuslugi31.ru), Ha oduuHanbHOM Iloprane denepanbHoi rocynapcTBeHHON
HH(OPMaUHOHHOM cHcTeMbl «EauHbIil nopran rOCYyTapCTBEHHBIX U MyHULHUIANbHBIX
yenyr (dyHkuui)» (www.gosuslugi.ru) (nanee - Enunblii nopTas rocyaapcTBEHHbIX
M MyHHLUMINAIBHBIX yCIyr (QyHKUMH)), a Takke HA WHPOPMALHOHHBIX CTEHIAX B
NOMEIIEHUIX OUONHOTEK;

IpH YCTHOM oOOpallleHHH B OMOIMOTEKH C MCIIOJIb30BaAHUEM CpencTB
Tene(OHHON CBA3M B HOPMe HHAMBHAYATBHOTO YCTHOTO KOHCYNbTHPOBaHMS;
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NpY MUCBMEHHOM OOpallleHHH B OMOJMOTEKM C HCIIOJNb30BAHHEM CpEICTB
NOYTOBOM, (HAKCUMMIIBHOM CBA3M, 3JIEKTPOHHON MOYTHI B GopMe MHIHBHMIYanTbHOrO
TMCBMEHHOTO KOHCYJIbTHPOBAHHUS;

PH JIMYHOM OOpallleHUH 3auHTEPEeCOBAHHOIO JIMLA B OUGIHOTECKH B dopme
MHAWBHIYaIbHOTO YCTHOTO KOHCYIbTHPOBAHMUS.

1.3.4. Ha oduumnansHex caiitax Ou6IHOTEK, IlopTrane rocynapcTBeHHBIX H
MYHULUNATbHBIX ycayr  benroponckoit obractH, Enunom noprase
FOCYNApCTBEHHBIX U MYHHUMIAIBHBIX YCIyT (QYHKLMIHA), HHOOPMALIHOHHBIX CTEHIAX
B NOMEWEHMAX OHOMMOTEK  pasMelialoTcs  CIemyHoLIde MH(POPMAaLIHOHHBIE
MaTepHallbl O MOPSIAKE NPeIOCTABICHHUS YCAYIH:

M3BJICHCHUA M3 HOPMATHBHBIX IIPABOBBIX AaKTOB, COMAEpIKAllHe HOPMEL,
PETYIUPYIOLIHE NIOPSIIOK IIPeJOCTaBIeHUS YCITyTH;

TEKCT HacTosilIero PeriaMeHTa ¢ npunokeHusaMu;

KpaTKoe ONHCaHUE NOPAAKa NMPEAOCTABIEHHs YCIYTH U OJI0K-CXeMa, HarJIsaHO
OTOOpaKaoLIas aNrOPUTM NPOXOKAEHUS aTMHHHCTPATHBHBIX IIPOLEaYp;

CBEJICHHA O MECTOHAXOXIEHHH, rpaduke paboThl, KOHTAKTHBIX TemedoHax
(TeteoHax nns CrpaBok), ampece OMUIMAIBHOIO CaiiTa, ajapece 3JIEKTPOHHOM
NIOYTBI OUOIHOTEKY;

NIOPSIAOK MOJTyYEHUsI KOHCYIBTalH;

MOPSANOK  OOXKalOBaHUsl  pellleHUi, neicTBU | (unn)  Oe3melcTBHA
AOJKHOCTHBIX JIHL OMOIHOTEK NIPH NPeOCTABIEHHH YCIYTH;

HaMEHOBAHHE, apec W Tele(QOH BBILECTOSNUIENO OpPraHa HCIOJHHTENBHOM
B1acTH benropoackoii obnacty.

Wupopmauus, pasmeleHHas Ha obUIHANBHBIX caliTax oudnuotex, [oprane
FOCYAapCTBEHHBIX W MYHUUMNANBHBIX Yyciayr benroponckoit ob6nactu, Emurom
fI0pTane rocyAapCTBEHHBIX M MYHHUMIANBHBIX ycnyr ((GYHKLHH) HOKHA GbITH
KpPYINIOCYTOYHO AOCTYITHA MTOJIB30BATEIAM AJISI 03HAKOMIIEHUS 6e3 B3MMAaHUS [L1aThl U
WHBIX OTPaHUYEHUH.

1.3.5. Tlpu oTBerax Ha TenedOHHBIE 3BOHKH U YCTHBIE OOpalleHHus
CMIELMAUCThl  OMOMMOTEKH NOAPOOHO M B  BEKIMBOI (KoppekTHOH) dopme
HHGOPMHUPYIOT 0OPATUBILMXCS O CEAYFOLINM BOIIpOCaM:

CBelIeHUS! O (GaMUIMM, MMEHHM, OTYEeCTBE M JOMKHOCTH paboTHuUKa,
NPUHSBILETO Tesle(DOHHBIH 3BOHOK;

CBEIICHUS O HOPMATHBHBIX aKTax I10 BONPOCY OKa3aHUs yCIyry,;

CBEACHHS O TIOPSKE NPENOCTaBICHHS YCIIYTH;

MECTO pa3MEIIECHHS Ha OQUUHMANBHBIX calTax OuOIMOTEX HHMOPMALMH O
NOpsIZIKE IPEOCTABICHUS YCIYIH;

[OpANOK IPENOCTABNEHHUS YCIYTH B 3IEKTPOHHOM BHIe Yepe3 Exunblit mopran
FOCYNapCTBEHHBIX U MyHHUIMIANBHBIX YCIyT (yHKLHI).

Ilpy HEBO3MOXHOCTH COTPYAHHKA OHOIHOTEKH, NPHHABILIETO 3BOHOK,
CaMOCTOATENBHO OTBETHTP Ha IOCTABJIEHHBIE BONPOCH! Tesle(hOHHBII 3BOHOK JOIKeH
OBITH mepeagpecoBaH (llepeBeieH) Ha JpPyroe NOMKHOCTHO® JIMLO WIH ke
oOpaTHBIIEMYCS TpaXIaHHHY OMKEH OBbITh COOBIIEH TeJIeQOHHBIH HOMep, IIo
KOTOPOMY MO’KHO IOJIyYHTh HEOOXOAUMYHO HH()OPMALIHUIO.
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1.3.6.IIpy  moCTYmiIeHMH  MUCBMEHHOrO obpallleHHss 1[0  BoNpocaM
HpCNOCTABNCHUSA  YCIIYTH MHUCBMEHHBIl OTBET Ha oObpalleHHe HApaBisercs
3aHHTCPECOBAHHOMY THIY B TeueHHe 30 KaleHIapHBIX JHeH cO AHA perucTpanHu
oOpailleHust B GHONHMOTEKE MOYTOBBIM OTIPABICHUEM, JICKTPOHHON MOYTOH WM
$akcOoM B 3aBHCHMOCTH OT crocoa 10CTaBKH, YKa3aHHOI0O B IHCHbMEHHOM
oOpallleHUH 3aHHTEPECOBAHHOIO JIKIIA.

1.3.7. Tlpn nuvHOM OOpalleHMH 3aMHTEpPecOBAHHOrO JIMLA B 4achl padoThI
OHONMOTEKH BpeMsl HHIAWBHAYATBHONO YCTHOTO KOHCYJIbTUPOBAHUS He [OJIKHO
npespiate 30 MUHYT. Bpemst oxuianus B ouepenn s NOJIy4YE€HHs] KOHCYJIbTAllUH
He JIOJDKHO MPEBBIIIATh 15 MUHYT.

2. CranpapT npeaocTaBieHHs yeayrH

2.1. HaumeHOBaHHe  ycyrH: npenocTaBleHMe JOCTyIla K CIIpaBOYHO-
NIOUCKOBOMY anmnapaTy OUOIHOTeK, 6a3aM JaHHBIX.

2.2. IlpenocTaBneHue  ycnyru — OCYyLIECTBASIOT rOCyIapCcTBeHHbIE U
MYHUUHIIATIbHbIE OUOIHOTEKHU.

2.3. KOHeYHBIM  pe3ysbTaTOM NpeoCTaBIeHUS YyCIYyru  siBIseTCA
NMPENOCTABIEHUE B OJCKTPOHHOM BHIe HHOPMamHH O 6uOIHOrpadUIecKux
pecypcax OUONHOTEK.

HMubopmauns o 6ubmuorpaduueckux pecypeax NPEACTABIAETCS 3asIBUTENIO B
BHJ€ JJIEKTPOHHOIO0 OKYyMeHTa - Oubarorpaduueckoil 3amnucy.

2.4. Cpok mpenocTaBleHHs yCIyTH COCTABISET He 6oJee OIHON MHUHYTHI C
MOMEHTa (OPMHPOBAHMs MOMCKOBOTO 3alpoca 3asBUTENEM COLJIACHO MOJIMYHKTY
2.13.2 Hacrositero Pernamenra.

2.5. Ilepevens HOPMATHBHBIX MPABOBEIX AKTOB, PETYJIHUPYIOLUIMX OTHOIIEHHUS,
BO3HHMKAIOLIKE B CBS3U C NIPEAOCTABICHHEM YCIIYTH:

Kouctutyuns  Poccniickoii  Denepatiuu (CobOpaHue 3akoHOmaTenbcTBa
Poccuiickoit ®eneparuu, 2009, Ne 4);

I'paxnanckuit  komekc  Poccwmiickoii Qenepaunn  (yacTb 4YeTBepTas)
(Cobpanue 3akoHonatenscTBa Poccuiickoi ®enepaunu, 2006, Ne 52);

OQenepanbhpiii 3akoH or 02 Mas 2006 roma Ne 59-03 «O nopsiaxe
paccMOTpeHust  oOpallleHHi rpaxknaH  PocCHItCKOi @epnepauun»  (Cobpanue
3aKoHonaTes1bcTBa Poceuniickoit ®enepaunu, 2006, No 19, cr. 2060);

GenepanpHblit 3ak0H or 27 mions 2010 roma Ne 210-03 «O6 OpraHH3aluu
NMPENOCTABICHUA ~ IOCY[apCTBEHHBIX M  MYyHHLMNANBHBIX  yenyr»  (CoGpaHue
3akoHonaresbcTBa Poccuiickoit @enepannu, 2010, Ne 31, cr. 4179);

OQenepanbHblit 3aKkoH 0T 29 nekabpst 1994 roma No 78-®3 «O GubIHOTEYHOM
nene» (CobpaHue 3akoHOAaTeNbCTBA PocCHiiCKOl Denepauny, 1995, Ne 1, cT. 2);

nocranosienue Ilpasurenscrsa Poccuiickoit ®eneparmu ot 07 wrong 2011 roma
Ne 553 «O mopanke odopMIeHHS U NPeACTABIEHUS 3aSBICHUN M HHBIX JOKYMEHTOB,
HEOOXOAMMBIX 171 TIPeOCTABIEH S FOCYIaPCTBEHHBIX U (WJIH) MyHHLUIATBHBIX YCIYT,
B (opMe 3MeKTPOHHBIX [HOKYMEHTOB» (Cobpanue 3akoHomartenscTBa Poccuiickoil
@enepaunn, 2011, Ne 29, c1. 4479);
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pacnopsxenue IlpasutensctBa Poccniickoit ®eneparmu ot 17 nekabps 2009
rona Ne 1993-p (Cobpanue 3akoHonarenscTBa Poccuiickoit Denepauuu, 2009, Ne 52
(2 4.), cT. 6626);

pacnopsikenue Ilpasurensctsa Poceuiickoit ®enepaunu ot 07 ceHTs16ps 2010
roma Ne 1506-p «O BHeceHMH U3MEHEHHI B pacniopsbkenue IlpaButenncTBa
Poccuiickoit ®enepanun ot 17 mekabps 2009 roma Ne 1993-p» (Cobpanue
3aKoHoJaTesbcTBa Poceuiickoit Penepaunn, 2010, Ne 37, cr. 4777),

pacnopsokenue Ilpasutenscrsa Poccuiickoit ®enepannu ot 25 ampens 2011
roga Ne 729-p «O6 yTBep)KaAeHHH epedHs YCIYT, OKa3biBaeMbIX roCy1apCTBEHHBIMH
W MyHHLUMNATBHBIMU  YUPEXKNCHUAMU U IPYIUMM OpPTaHM3aUMsIMH, B KOTODPBIX
pasMeIaeTcsi rocylapCTBEHHOE 3alaHue (3aka3) WM MYHULUNAIbHOE 3amaHue
(3aKa3), MoO;TeXalluX BKIIOYEHHIO B pPeeCTpel  rOCyNapCTBEHHBIX  HIIU
MYHHUMIATBHBIX YCIYT ¥ NPENOCTaBIsIeMbIX B JNEKTPOHHOH (opme» (Cobpanue
3aKoHonatTesbcTBa Poceniickoit @enepanunn, 2011, Ne 18, cr. 2679);,

npuka3 MuHKyneTypel Poccuu or 22 wmrons 2012 roma Ne 623 «O6
YTBEPXKICHUU AIMUHUCTPATHBHOTO periameHTa o IIPE10CTABJICHHIO
MunncrepctBoM KyneTypsl Poccuiickoit ®eneparnu rOCYyIapCTBEHHBIX YCIYT 10
Mpe1ocTaBIeHUI0  Oubnuorpaduueckoit  uHdpopManuu 3 roCcylapCTBEHHBIX
OubnuoTeuHbIX (GOHZOB M HMHPOPMALUH U3 rOCyJapCTBEHHbIX OUOJIHOTEYHBIX
(OHIIOB B 4YaCTH, He Kacalouleiics aBTOPCKHX npas» (broneTteHb HOPMAaTHBHBIX
aKTOB (pe/IepaNbHEIX OPraHOB HCIOJTHUTENBHOMN BiIacTH, 2012, No 50);

MHBIE HOPMaTHBHBIE NIPaBOBble aKkThl Poccuiickoit ®enepaunu u benropoackoii
00J1aCTH, perIaMeHTHUPYIOLIHE IPABOOTHOILIEHUS B cepe MpeoCTaBIeHHUs YCIYTH.

2.6. JlokyMeHTBI, HeOOXOIUMBIe JUIS PEIOCTaBIeHHS YCIYTH.

2.6.1. Ot 3asBuTeNeil He TPeOYIOTCS JOKYMEHTbI IS MIOJIy4Y€HHs YCIIYTH.

2.6.2. HemocpencTseHHoOe MpenocTaBieHue YCIyry B UHTEPAKTUBHOM PEXXHUMeE
OCYWIECTBACTCS Ha EAHHOM MNopTaje rocyIapCTBEHHBIX M MYHHLHITATbHBIX yCayr
(pyHkumit). OcHOBaHHEM I MONYYEHHs YCIYTH ABIAETCS obpallieHHe 3asiBUTENs Ha
YKa3aHHBIM [TOpTall.

2.6.3. bubnuoTexkn He BrOpaBe TpeGOBATH OT 3agBUTENS IIpECTABICHUS
IOKyMEHTOB M HHQOPMALMK WJIH OCYIIECTBICHUS NeHCTBUH, MpencTaBleHHe HiH
OCYIIECTB/IEHHE KOTOPBIX HE NpPeNyCMOTPEHO HOPMATHBHBIMH IPABOBBIMU aKTaMH,
PETYIHPYIOLINMH OTHOLUECHHUS, BOSHUKAIOILUKE B CBA3M C MPENOCTABIEHUEM YCIYTH.

2.7. OcHoBaHMA IS NPHOCTAHOBNIEHHsS JHOO OTKa3a B Npe10CTaBICHUH
YCIIYTH OTCYTCTBYIOT.

2.8. Yenyru, npeocTapisieMsle IpyrMMH OpraHH3aLHsAMH, KOTOpBIE SIBISAIOTCS
HEOOXOMMMBIMHU H 00513aTebHBIMHU A5 MPeIOCTaBIeHUS YCIYTH, OTCYTCTBYIOT.

2.9. Yenyra npenocTaBnseTcs 3asBUTENSIM OeCIIaTHO.

2.10. Oxuanue B ouepeay NpH NpenoCTaBAEHHH YCIyTH OTCYTCTBYET.

2.11. VYenyra npenocraBnsercsl 3asBUTENISIM B CETH WntepHer u He Tpebyer
CMeNHanbHO 000PYI0BaHHBIX MECT 715 OKA3aHUS TAKHX YCIIYT.

2.12. Tloxazateny JOCTYITHOCTH U Ka4ecTBa YCIyTH.

2.12.1. Yenyra sBnsercs HoCTYNHOM Ans THOGBIX POCCHICKUX U HHOCTpPAHHBIX
TpaxnaH, a Takke JMI ©e3 rpaXIaHCTBa, ©O€3 MpPEeACTAaBICHUS KaKUX-ITH60
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JOKYMEHTOB.

2.12.2. TlokaszaTeneM KadyecTBa YCIYTH SIBISETCH CTENeHb COOTBETCTBUS
MHQOPMALIMK, ColepKallelicss B BbIIaHHOIN bubsmorpaduueckoit  HHPopMaIMH,
CBEICHHSIM, U3JIOKEHHBIM B 3arpoce.

2.12.3. Mudopmauus o mnopsaxke MpeIocTaBieHUs YCIYrH JOOBOAUTCS MO
3asBUTEJIEH YCIYTH CIeAYIOLIMMH CIIOco0aMHu:

- TyTeM pasMelleHUss Ha HHOOPMAIIMOHHBIX CTEHAaX B IMOMELIEHUSX
OuGIHOTEK;

- JO/DKHOCTHBIMH  JMLAMHM  OMONHOTEK TMpH JHYHOM OOpallleHHH ¢
HCTIOJIb30BAHUEM  CPEICTB TeleOHHOH M (PaKCHMUIBHOM CBS3M, MOCPEICTBOM
[TUCbMEHHBIX OTBETOB JIOJDKHOCTHBIMM JHLUAMH OWOJIHMOTEK Ha MHChbMEHHBIE
obpamieHus noayyarelsield yCayr, B TOM YHCIIe 1o 3IEKTPOHHOM MouTe;

- MIOCPEICTBOM pa3MeIlleHHs Ha caiiTax OMOIHOTEK;

- TocpencTBoM pasmelleHus B cetd Murepner Ha Enunom noprane
FOCYNapCTBEHHBIX U MYHHULUNATBHBIX YCIYT (QYHKLMIL);

- IOCPENICTBOM Pa3MEILCHHS B CPENCTBAX MACCOBOM HH(DOPMaLIUH.

OcCHOBHBIM ~ MOKa3aTesleM KayecTBa IpeNOCTABICHHS YCIYId  sIBJIsSETCS
OTCYTCTBUE XKao0b Ha IeHCTBUS U (1K) Ge3eliCTBHE CelHalucTOB OUBIHOTEK.

2.12.4. ndopmaius o npoueaype npenocTaBieHus YCIYTH NpeoCTaBIsETCS
fecrutaTHo.

2.12.5. MHorobyHKIHOHATBHbIE LIEHTPHI MPeNOCTABICHHS rOCYJIapCTBEHHBIX U
MYHHUHIIAIBHBIX yCIIYT B NPOLIECCE MPEIOCTABIEHUS] YCIYTH HE HCTIONB3YIOTCA.

2.13. CocraB, nocnenoBartebHOCTh U CPOKH BBIIOTHEHHS aIMHUHUCTPATUBHBIX
MpoLeyp (AeHCTBUH), TpeGOBaHMS K MOPSAKY WX BBIONHEHHS, B TOM YHCIIE
OCOOEHHOCTHM  BBINOJIHEHUS.  aIMHUHMCTPATHUBHBIX npouenyp  (meicTBuii) B
3JIEKTPOHHOH (hopMme.

2.13.1. FOpunuueckuM  hakToM, SBIAIONIMMCS OCHOBaHHMEM JUIS Hadajia
aIMUHHUCTPATUBHOTO JEHCTBUS, SABJISIETCS oOpalleHue 3asiBUTEISI.
TlocnenoBaTenpbHOCTh AeficTBUI NpH NpegocTaBlIeHHH YCAYyTH OTpakeHa B OJIOK-
CXeMe NpeNocTaBleH s yeayru (npuinoxenne Ne 2 k Hactosiiemy Pernamenty).

3asButenn oOpamaetcst 4epes ceThb MHTepHer K Ennnomy mnoprany
TOCYNapCTBEHHBIX M MYHHUUMNAIBHBIX YCIyr (GYHKUHMHA) ¢ HCHONBb30BaHHUEM
YHUBEPCAILHON  3/IEKTPOHHOW KapThl Ha TeppHTOpHM benropoackoil o6macT,
(hopMyTHpPyYs TOUCKOBBIH 3aMPOC MO UMEIOLLUMCS [IOUCKOBBIM MOJISIM Ha yCIyry.

2.13.2. JIns nony4yeHus YCIAYTH 3asBUTEb 3aI0HIET CJIeAYIOLIHE MOUCKOBEIE
1015 (MK YacTh U3 HUX):

aBToOp,

3arjaBue,

rOJ U3JaHu4,

MECTO M3JaHus,

ISBN (International Standard Book Number) - mexnyHapoasslii CTaHAapTHBIN
KHH)KHBIA HOMeED,

U3JaTeNbCTBO.

B orBeT Ha 3ampoc 3asBUTENb MOXKET MONYYHTb [IBa BapHaHTa OTBeTa



cucTeMsl: «HeT B HamM4MM» MM OTBET CHCTEMBl O HAJIMYMH HEOGXOIUMBIX
JOKYMEHTOB.

B cny4yae orBeta «HeT B HanMuMU» 3aABUTENL MOXKET IIOBTOPUTH TIOUCK,
M3MEHHB ITOMCKOBBIH 3arpoc.

B cny4ae oTBeTa cucTEMBbl 0 HaIHYHHM HEOOGXOIMMOI HHPOPMAIIHH 3a9BUTENb
MOXET O3HAKOMHTBCA CO CIHMCKOM HaWAeHHBIX OHONHorpaduyeckux omucaHmii
JOKYMEHTOB, IIPOCMOTpeTh OuOnHorpaguueckyto HMHOOPMALMIO Ha  KaKIbli
JOKYMEHT.

2.13.3. Cnoco6  ¢uxcauun pesynbraTa IpemOCTABIEHUS YCIYTH - B
3JIEKTPOHHOM BHJIE.

3. ®opMbI KOHTPOIS 32 MPEIOCTABJICHHEM YCIYTH

3.1. Tlopsimox  ocyliecTBNEHHsS TEKYLIEro KOHTPOJISI 3a COOMIONCHHEM K
MCTIOJIHEHHEM NOJDKHOCTHBIMH JTHLAMU OUOIHOTEK TOJ0KEeHUH PeraMenTa M MHBIX
HOPMAaTHBHBIX NPABOBBIX AKTOB, YCTAHABJIMBAIOINX TPeOOBAHUS K NPeN0CTABICHHIO
YCIyTH.

3.1.1. Texy1uuit KOHTPOIIb 3a MONHOTOH U KAYeCTBOM NIPENOCTABIIEHUS YCIYTH,
coOMrOIeHHEM OGOCHOBAaHHOCTH M MPaBOMEPHOCTH IEHCTBHIl JOIKHOCTHBIX JHL
OubnuoTek, onpeneneHHBIX aAMMHHCTPATHBHBIMH NpoleaypaMy, OpraHu3yeTcs
aIMUHHCTpaLUel OUOIHOTEK.

3.1.2. Texyumii KOHTponb BKJIIO4YaeT B cebs NPOBEJIEHHE IPOBEPOK,
BRIABICHHE M YCTpaHEHHWE HapylleHWH MpaB  JMI, OOpaTHBIIMXCH 34
TIIpEIOCTABJICHUEM  YCIIYI'H, PpAcCMOTPEHHE U IPUHATHE pelleHHH, a TaKkKke
TMOArOTOBKY OTBETOB Ha OOpalleHHs 3adBUTENeH, colepKallme Kanobbl Ha peleH s,
AeHcTBUS U (MK) Oe3neiicTBHE NOJIKHOCTHBIX JIML OUOIHOTEK.

3.1.3. Texyluuif KOHTPOJIb OCYLIECTBISETCA B (hopMe NPOBEJICHUST MPOBEPOK
COOMIONIEHHS. U UCTIONHEHHS JOKHOCTHBIMH JTHLAMH GUOMUOTEK, YYacTBYIOIIUMHU B
NpEIOCTaBACHUN  yCIYTH, [IOJIOKEHHH HacTosuiero PermamMeHTa M WMHBIX
HOPMAaTHBHBIX IIPAaBOBBIX aKTOB OUOIHOTEK.

3.1.4.Tlpu opraHM3alMy TPOBEPOK YYHTBIBAIOTCS IKATOOBI M oOpaleHus
3afBUTENEH, a TaKKe HHble CBENCHHS O JeATeTbHOCTH JOJKHOCTHBIX JIHII
OMONMHOTEK, y4aCTBYIOIIMX B [IPEIOCTABIEHHH YCIyTH.

3.2. Ilopsnok ¥ MepHOAHYHOCTb OCYIUECTBICHHS IIAHOBBIX M BHEILTAHOBBIX
TIPOBEPOK MOTHOTBI U Ka4eCTBA NPENOCTABIEHHS YCIYTH, B TOM YHCIE NOPSAOK W
(OPMBI KOHTPOIS 3 MOTHOTOM U KaYecTBOM NPeJ0CTaBIeH s YCIYTH.

3.2.1. TlpoBepku OBbIBAaIOT MIAHOBLIMH M BHEILIAHOBBIMH. IIpu nposepke
pacCMaTpUBalOTCS  BONPOCKHI, CBS3aHHbIE C MpPEJOCTABICHUEM YCIyTH, WIH
OTAENbHbIE IEHCTBUS B paMKax MUCMOJTHEHHS aAMUHUCTPATHBHBIX TIPOLIEIYD.

3.2.2. Tlepnonu9HOCTb NPOBEEHHUS MNAHOBBIX MPOBEPOK ITONHOTH M KAayecTRa
MPENOCTABICHUA  YCAYTH  YCTAaHABIMBACTCSA IIPABOBLIM  AKTOM  3aMECTHTEs
HAYallbHHKA NenapTaMeHTa BHYTPeHHEH M KaIpoBOH MONHTHKM benropomckoit
00/1aCTH - HaYalbHHKA yIPABIEHHs KYJIbTYphl Belropoackoil o6macty.

3.2.3. JIns mpoBeneHUs MPOBEPKU IONTHOTBI H KAayecTBa Ipe1OoCTaBlEeHHS
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ycayrd  QopmupyeTcs pabodas TIpynma, B COCTAB  KOTOPOH  BKJIIOYAKOTCH
roCyNapCTBEHHBIE TPAXKAAHCKHE CIyXKallUe YIpaBlIeHUs KyJIbTypbl beiaropomackoii
0051acTH, CrielHaaIuCcThl OUOIHOTEK.

3.2.4.Ilo tpeboBanuto paboueil IpymIbl OTBETCTBEHHBIE HCIIOJHHUTENH, a
TaK)Xe MHBIE JOJDKHOCTHBIE JIMLA, COBEpIUAIOLINE MPEAYyCMOTPEHHbIe PernmaMeHToM
NEUCTBUA, NAKOT YCTHEIE MJIM MHCbMEHHblE OOBSICHEHHUS, MPEACTABISIOT JOKYMEHTEI
¥ MaTepHalbl, CBA3aHHbIE ¢ KOHKPETHBIMU TUCBMEHHBIMU 3alIPOCaMH 3asgBUTENEHN.

Pe3ynpTaThl NpoBepkH 0GOPMISIOTCS B BHJE aKTa, B KOTOPOM OTMEYalOTCA
BBISIBJICHHBIE HEOCTATKU U NPEIOKEHHUS 110 UX YCTPAHEHHIO.

3.3. OTBETCTBEHHOCTb AOKHOCTHBIX JTHI OMOIHOTEK 3a pelleHHs, AeHCTBHS
¥ (uam) Oe3gelicTBHe, NpUHUMaeMble (OCYLIECTBISEMBIE) MMH B  XOI€
NPEIOCTaBIEHHUS YCIYTH.

3.3.1. JlomKHOCTHBIE THLA OUONHOTEK, YIIOJTHOMOUYEHHbIE TPHHUMATE Y4acTHE
B NPEIOCTABIEHHH YCIIYTH, HECYT NIEPCOHANBHYIO OTBETCTBEHHOCTD 3a MPaBUIbHOCTD
¥ ODOCHOBAaHHOCTH MpPHMHATBIX pelleHHH. Takke OHH HECYT IepCOHANLHYIO
OTBETCTBEHHOCTH 32  COOJIOAEHME CPOKOB M YCTAHOBJIEHHOIO  MOpsSIKa
IPEIOCTABICHUS YCIYTH.

3.3.2. IlepcoHanpHasi OTBETCTBEHHOCTh MOJDKHOCTHBIX JIMI OHUOIHOTEK
3aKPEIUIIETCS B MX JOJDKHOCTHBIX MHCTPYKUMSIX B COOTBETCTBHH C TpeOOBaHHAMHM
IeHCTBYIOLIETO 3aKOHOIATEIbCTBA.

3.4. IlonoxeHus, XxapakTepusylollue TpeOOBaHMUS K NOPSIIKY H (opmam
KOHTpPOJIS 3a MpeNOCTaBAEHUEM YCIYrH, B TOM YHCJIE€ CO CTOPOHBI I'paKAaH, HX
o0beIMHEHUH U OpraHu3aLuii.

3.4.1. JIns ocylleCTBIEHHUs KOHTPOJS 3a MPeloCTaBIeHUEM YCIyrH rpaxaaHe,
UX OOBeNMHEHMs M OpraHM3allMd HWMEIOT TpaBO HaNpaBisTh B OUOIMOTEKH
MHIMBUAYaJIbHBIE M KOJUIEKTUBHBlE  OOpalleHUss € MpemoKEeHHSIMH,
PEKOMEHIAUUAMHU 10 COBEPLIEHCTBOBAHMIO KayecTBa M IMOpPSAKA NperocTaBleHHs
YyCIyrd, a Takke 3asBJIEeHHS U KaloO0bl ¢ CcOoOOLeHWEM O HapylIeHHH
OTBETCTBEHHBIMH  JOJDKHOCTHBIMM  JIMLIAMH,  NPEJOCTABISIOUIMMHE  YCIVTY,
TpeboBaHull PernaMeHnTa, 3aKOHOB U HHBIX HOPMATHUBHBIX IMPAaBOBBIX aKTOB.

3.4.2. KonTpone 3a TpefoCTaBIE€HHEM YCIYTH CO CTOPOHBI [pakaaH
OCYILECTBISAETCA IYTEM MOJydYeHUs HWHGOpPMAUUH O HaIMUYMM B JeHCTBHUAX
OTBETCTBEHHBIX JNOJDKHOCTHBIX JUL OHOIMOTEK HapyllleHuH nonoxeHuid PernamenTta
¥ HMHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB, YCTaHaBIHBAIOIIMX TpeOOBaHHA K
NIPEOCTABIEHHUIO YCIIYTH.

3.4.3. KoHTpOsp 3a MpefocTaBlIeHHEM YCIYyTH CO CTOPOHBI 0O0beAMHEHHH
rpakJaH M OpraHM3alMid OCYIUECTBISETCS B cClydae TpeACTaBICHHS ITHMHU
OOBEIMHEHHUAMH M OpraHu3alUUsIMM HHTEPEeCOB CBOMX UJEHOB - TIpaxiaH,
AB/SIFOLUIUXCA  3asBUTEISIMH  [IPU  NPEJOCTaBJIeHUH YCIyrdH, MOyTeM TMOJY4YeHUs
MHGOpPMAaLMKM O HAIUYHH B JACHCTBUSIX OTBETCTBEHHBIX JOJIKHOCTHBIX JIMII
OubIMOTEeK HapylleHWH NosiokeHuil PersiamMeHTa W MHBIX HOPMATHBHBIX IIPAaBOBBIX
aKTOB, YCTAHABJIMBAIOLLHUX TPeOOBaHUS K PEeOCTABIEHUIO YCIYTH.

4. JlocynebHoe (BHecyneOHoe) obkamoBaHUe 3asBUTENICM pellleHUH, N1eHCTBHit
U (nnu) 6e3geiicTBUs OUONMOTEK, a TAKXKEe JOJKHOCTHBIX JIULI.
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4.1. 3agBUTENp MMEET MpaBO Ha oOXajoBaHHE OeicTBUI U (MiH) Ge3meiicTBHA
JOJDKHOCTHBIX JIML OMONIHOTEK B f0cyneOHOM (BHeCY 1e0HOM) MOpsiZIKe.

3asBUTENb BIIpaBe OOpPAaTUTBCH € KATOOOH 1O OCHOBAaHHAM H B MOpPSIKE
crateft 11.1 u 11.2 ®enepansHoro 3akoHa ot 27 mona 2010 roga Ne 210-®3 «O6
OpraHM3allMM IPEIOCTABIEHUS] IOCYAapCTBEHHBIX U MYHHUHIAIBHBIX YCIYD», B TOM
YHCIIE B CIIELYIOUIUX CITydasX:

1) HapywmieHHe cpoka perucTpalMy 3amnpoca 3asBHTENS O IpeaoCTaBIeHHH
YCIIYTH;

2) HapyllIeHHe CpOKa MpeI0CTaBICHHS YCIYTH;

3) TpeboBaHHe Yy 3asBUTENS JOKYMEHTOB, He MpPeayCMOTPEHHBIX HOPMATHBHBIMH
npaBoBBIMU akTamMH Poccutickoil Denepaliiu s perocTaBiIeHUs YCITyTH;

4) OTKa3 B IIpUeMe [OKYMEHTOB Yy 3asBUTEJNS, MpEACTaBIeHHE KOTOPBIX
IPeIyCMOTPEHO HOPMATUBHBIMH IpaBOBBIMH akTaMu Poccuiickoli ®enepanuu ais
TNIpeIOCTaBIEHUS YCITyTH;

5) oTKa3 B NPeJIOCTaBICHUH YCIIYTH, €C/IH OCHOBAHHUS OTKa3a He MpeyCMOTPEHEI
QenepalbHBIMM  3aKOHAMH M MPUHATBIMH B COOTBETCTBUM C HHMH HHBIMH
HOPMAaTUBHBIMH [IPAaBOBBIMU akTaMHu Poccwuiickoit @enepannu;

6) 3arpeboBaHME C 3asfBHTENI TNpPH NPENOCTaBIEHHH YCIYyTH IUIAThl, HeE
npeTyCMOTPEHHON HOPMAaTUBHBIMU NPaBOBbIMU akTaMH Poccutickoit deneparui.

4.2. O61mue TpeGOBaHUS K OPAAKY MOJA4YH K PACCMOTPEHHUS KaIOOBL.

4.2.1. ’Kanoba nogaercs B nucbMeHHOH GopMe Ha OyMaKHOM HOCHTeNle MM B
57IeKTPOHHON (opMe B O6ubnunorexu. XKamoObl Ha pelleHUs, MPHUHATHIE TUPEKTOPOM
OUONHOTEKH, pacCMaTPUBAIOTCS BBIIUCCTOSILIMMH OpPraHaMH HCIIOJHHTENBHOM BIACTH:
OpraHoM YyIpaBleHuUss B cdepe KyJIbTypbl MYHHIMIAIEHOTO  0Opa3oBaHHs
benropoackoit obnactu, I'ybepHaropoM benropoackoit o6nacTd, XenapTaMeHTOM
BHYTPEHHEH M KaZpOBOH IIOJUTHKH benropoackoit obnactu, ynpaBieHHEM KyJIbTYpbI
benropoackoit obnactu.

4.2.2. XKanoba MOXET OBITH HaIlpasJieHa no ToyTe, yepes
MHOTO(QYHKLIMOHATIHHBIH LEHTP, c MCII0Ib30BaHUEM HHPOPMaLHOHHO-
TEJIEKOMMYHHUKALIMOHHON ceTH MHTepHeT, odbULHaNbHBINA CalT yNpaBlIeHUsS KYJIbTYphI
benroponckoit  obmactH, oduuManbHBIe caiiTel OuOMHOTeK, EmuHbIl moptan
roCyJapCTBEHHBIX M MYHHUUMIAIBHBIX YCIYT, a TakKXe MOXXeT OBIThb TMpPHUHATA IIPH
JIMYHOM NpHEME 3asBUTEJIS.

4.2.3. XKanoba nomkHa coaepxarth:

1) HauMeHOBaHHWe OpraHu3allid, MPeNOCTABIAIOIEH YCIYTry, MOKHOCTHOTO
JMUA OpraHU3aluMH, I[IPelOCTABISIOIIEr0 YCJIyry, pelleHus, NeHCTBUS W (WJIH)
Oe3nelcTBHE KOTOPBIX 00XKATYIOTCH;

2) dbamunHo, UMsl, OTYECTBO (TIOCTeqHee - MPU HAJIMYHH), CBEICHHUA O MECTe
KHUTENILCTBA 3asBUTENS - (U3WYECKOro Juua 00 HAaWMEHOBaHME, CBEACHUS O
MECTOHAXOXIECHUHU 3asBUTENS - IOPUOMUYECKOrO JIMlA, a Takke HoMep (HoMepa)
KOHTAKTHOro TejedoHa, aapec (aapeca) 3JEKTPOHHOM TMOYTHl (MpH HAIMYHH) U
TIOYTOBBIH aJpec, MO KOTOPBIM IOJKEH OBITh HaIllpaBJIeH OTBET 3asBUTEIIIO;

3) cBemeHus 00 oOxamyeMbIX pelIeHUsX, NeHCTBUAX M (Wid) Oe3neiicTBUH
OpraHM3aluy, IPelOCTABISIOIIEH YCIyry, JOMMKHOCTHOTO JMIla OpraHu3alluy,



Ipe10CTaBISIIOIIEr0 YCIYTY;

4) noBOIBl, HA OCHOBAHHH KOTOPBIX 3asBUTEIb HE COTJIACEH C pEIlIEeHHEM,
aefictBueM M (M) Oe3gedcTBMEeM OpraHu3alllid, IpeloCTaBIsOLEH YCIyry,
JOKHOCTHOIO JIMIIA OpraHU3aluH, IPeJOCTaBISAIOIIEro yCayry. 3asBUTEIeM MOTYT
OBITH TpencTaBleHbl [OKYMEHTHl (IpU HaJIWYUH), IOJTBEPIKAAIOIINE IOBOJIEI
3agBUTES, JTUOO UX KOIUH.

4.2.4. Xanoba noiexuT pacCMOTPEHHIO JOKHOCTHBIM JIMLOM, HaleJIeHHbBIM
MOJIHOMOYMAMH 10 PAaCCMOTPEHHIO JKajlo0bl, B TeYeHHE TPUAUATH KajleHIAPHBIX
JHeHl co /IHs ee perucTpalHy, a B cilyyae o0KalloBaHHUs OTKa3a JOJDKHOCTHOIO JIHIA
B IIpHEME JOKYMEHTOB Yy 3asBUTENs - B TeueHHe 15 KajeHIapHBIX AHEeH co OHA ee
pPErMCTpalliH, €eCJIM HHBIE COKpallleHHbIE CPOKH pacCMOTpEeHHUs JKajloObl He
ycranosiieHsl | [paButenscTBoMm Poccuiickoit Menepalinu.

4.3. Pesynprar nocynedHoro (BHecyaeOHOro) 06xanoBaHHs.

4.3.1.1lo pesynpratam pacCMOTPEHHS JKaJIoObl  JODKHOCTHOE  JIMIO,
HaJe/IEHHOE IOJIHOMOYMSAMM II0 PACCMOTPEHMUIO JKaloObl, NPUHUMAET OJHO U3
CJIeAYIOLNUX pelleHUH:

1) ynosnerBopsieT kajno0y, B TOM 4YHclae B GopMe OTMEHBI [PUHSTOTO
pellIeHHs], HMCIPABJCHUSA JOIMYUIEHHBIX OIEYaTOK M OWIHOOK B BBIJAHHBEIX B
pesynbTare MpeJOoCTaBJIEHHsA YCIYTH JIOKYMEHTax, BO3Bpara 3asBUTENIO JICHEKHBIX
CpeACTB, B3MMAHHE KOTOPBIX HE IMPEeNLyCMOTPEHO HOPMATHBHBIMM IIPABOBBIMH
aktamu Poccuiickoil @enepauni, a Takske B UHBIX opmax;

2) OTKa3bIBaCT B YJIOBJIETBOPEHHH YKaI00bI.

4.3.2. He no3nHee nHs, cleayroLIero 3a JHeM NMPUHATHS PELUeHHUs, YKAa3aHHOIO
B noanyHkre 4.3.1 PerylameHTa, 3asiBUTE0 B MUCBMEHHON (GopMe U MO JKEJTaHHIO
3a8BUTENl B 3JIGKTPOHHOH (¢opne HampapiseTcss MOTHBHPOBAaHHBLIM OTBET O
pe3yJbTaTax pacCMOTPEHMS KarnoObl.

4.3.3. B ciaydyae yCTaHOBIEHHMsI B XOJ€ HJHM IO pe3yjbTaTaM pPacCMOTpPEHHS
)Kalo0bl  NIPHU3HAKOB  COCTaBa  a/IMMHMCTPAaTMBHOIO  IPAaBOHAPYUIEHHUS  HIIH
NPECTYIIEHUSA OOJDKHOCTHOE JIMIO, HAAEJEHHOE MOJHOMOYHSIMU IO PaccMOTPEHHIO
KanoObl,  He3aMeIJIMTEIbHO HaMpapiseT MMEIoLIMecs MaTepuaibl B OpraHbl
NPOKYpaTypkl.

Hactossmuuii  Pername
odunmManeHbIX caiitax 6ud

OpraHW3aUNaHKO-
pacnopAAMTENbHbIX
[LOKYMEHTOB
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Mpuioxenne Ne 1
K QIMHHHCTPATHBHOMY PCIJIAMCHTY HPEI0CTABJICHHS
rocy/1apcTBEHHBIMH H MYHHIMNIAJIbHBIMHA OHOIHOTEKAMH
bearopojncekoii ob6s1actn yeayrn «Iperocrasiienue jloctyna
K CNpaBo4HO-NIOHCKOBOMY annapary 0M0JaHoTCK, 0a3am

JAANHBIX» B YJICKTPOHHOM BHjIE

CBC}lCllHﬂ 0 MCCTOHAXOKACHHH H rpaq)mce paﬁOTbl rocyaapCrBC¢HHLIX H paﬁOllllblx MYHHIHIIAJNBbHBIX 6H6JIHOTCK,

aapecax JIEKTPOHHOM NOYTHI OHOJIHOTEK

KOHTAKTHbIX Tejledonax (TesedoHax A8 crnipaBok), agpecax oGHUHATIBHbIX CAHTOB GHOIHOTEK B CETH Hurepuer,

Konrakruuie Ajapec
Aipece , S o
No Tesedoubl oPHUHAILHOIO AJpec WICKTPOHHO#
HanmenoBanue MECTOHAXOKACHHS H I'paduk padorni N
n/n . (renedonn! aas caiiTa B ceTH NOYTHI
HOYTOBBII aapcc
ClPaBOK) Hurepuer
1. I'bYK 308014, ¢ | cenTabps no 31 mas: (4722) 32-71-83 www.bgunb.ru bgunb@bgunb.ru
«benroponckas r. besaropog, 10.00 - 20.00, BbIX0AHO# - NATHHLA, (4722) 32-35-52
rocy/lapcTaeiHnas yia. [lonosa, j1. 39a ¢ | mons 1o 31 asrycra:
yHUBeEpcabHas 10.00 - 20.00,
HayuHas BLIXOAHON - BOCKPECCHbLE,
OnOIHOTCKAY 1OCJIC/IHUH JICHb MECSILA — CAIMTAPHBIN
2. I'KYK 308000, 10.00 - 19.00, (4722) 27-53-58 www.bgdb.ru bgdb@inbox.ru
«benropojickas r. bearopog, BbLIXO/IHOH - cyb0oTa,
rocyAapcTBCHHAas I'paknanckuii HOCJICAHHH IeHb MECSILA — CAHUTAPHDBIH
aerckas oubauoreka NPOCHCKT, A. 33
A.A. Jluxanosay
3. I'KYK 308002, noueacnabiuk - natiuua: 8.00 - 17.00, (4722) 31-38-09 speclib.narod.ru specbibl@belnet.ru
«benropoackas r. besnropon, cybbora: 8.00 - 16.00,
rocyaapctBenias yi. Kypekas, 1. 6a BBLIXOJHOMH - BOCKpecene,
crneuranbHas NOC/ICAHHH JICHbL MECSLIA - CAHUTAPHBIN
dubnuoreka s
cACHbBIX

num.B 5. Epotueriko»




KourakThubie Aapec
Ne ] Aapec ) Tesiedonbl odbunHaAILHOTO Ajapec YIeKTPOHHO#
/i HaumenoBanue Mec ronaxmicnenml H I'padux padorni (Tesedonbr ann CAiTA B CeTH S
HOTTOBRIM anpec CNpaBoK) Hurepuer
4. MBVYK «l1b 309850, noHeaeNbHUK - nsrinua: 9.00 - 18.00, (47-234) 3-13-31 | cbsalckscevka.ucoz.ru | ch.zal-5@yandex.ru
AJNEKCeCBCKOro benropoackas o6n., cybbora: 9.00 - 17.00,
paitoHa» r. AJIcKCeeBka, BLIXOJHOH - BOCKpeceHbe,
owmans 111 NOC/ICAHUI ACHB MCCsilla — CAaHUTapHbIIA
Hurepnaumnonana, n.5
4.1 MBYK «llb ropona 309850, [IOHCACNBHHK - naTHHua: 9.00 - 18.00,
AnekcecBkay bBenropoackas o0., cy6bota: 9.00 - 17.00,
r. Anekceeska, BbIXOJAHOMH - BOCKpeceHbe,
yi. Kapna Mapkca, NOCJIC/AHHA ACHB MCCALIA — CANUTAPHDBIH
a. 66
5. MbLVYK «lib 308511, 9.00 - 19.00, (4722) 38-89-75 librarys.ru titovaep@yandex.ru
besiropoackoro besiroponckast 00:1., BLIXO/IHOH - NOHCACbHHK,
pafiona» noc. Crpeneukoe, NOCJIEIHAMN IeHh MeCALIA — CAHUTAPHbIH
yi1. Koponcsa, n.44
6. MbVYK «LIbC 308000, noueAcbHEK - nsaruvua: 11.00 - 19.00, | (4722) 34-75-51 cbs.belgorod.com cbs@belgorod.com
r. benropoaa» r. benropon, cybbora: 10.00 - 18.00,
yia1. H. Octpogckoro, BLIXOJHOMH - BOCKpCCCHbE,
a4 MOC/ICAHAS Cpea MECALIA - CAHUTapHbII
JietHb
7. MBVYK «llb 309340, BTOPHHUK - naThuna: 10.00 - 19.00, (47-246) 5-35-36 borisovka-bibl.ru borisov_bibl@list.ru
bopucosckoro benropoackas o6a., cy66ora: 10.00 - 19.00
paiiona» noc. bopucoeka, BLIXO/IHOH - NMOHEICAbHHK,
ya. llepsomaiickas, a. 4 | nocieanui AcHbL MECsLA —~ CAHUTAPHbII
8. MKYK «MLib 309996, nouejienbHuK - tsrrnvia: 9.00 - 18.00, (47-236) 3-32-64 www.valulib.ru valcbs@belgtts.ru
Banyiickoro benropoackas o6n., cy06ora: 9.00 - 17.00;
pariona» r. Banyiiku, BLIXO/IHOH - BOCKpECeHbe,
yi1. 9 Susaps, 1.3 HOCJIC/IHHH JIeHb MCCALa — CAHHUTAPHBIN
9. MKVYK 309720, 9.00 - 18.00, (47-237) 5-52-79 veidbibl.ucoz.ru bibl13z@yandex.ru
«Bennenesckas bearopojckas oo, BBIXOJHOM - NOHC/CIbLHUK, TTOCC/IHHN
LILCy» noc. Behjeneska, JICHbL MecsILa - caHuTapHbli

yn. Komcomonbckas,
J.7a




Konrakrusie Anpec
Ne Anpee TeJ1eoH bl opHIHAILHOrO Aapec ICKTPOHHO#
u/u HanmenoBanue MCCTOHHXO)‘I‘UICHHH H I'padux padorsi (teaedonbi was caiiTa B ceTH HOYTEI
NOYTOBBIH aapec
CNpaBoOK) Hutepner
10. MKYK «Llb 309650, BTOpHUK-nIATHULA: §.00 - 18.00, (47-235) 5-12-83 www.vol- centr309@mail.ru
BonokoHoBckoro bearopoackas 06:., cybbora-Bockpecenbe: 9.00 - 15.00, library.bel3 1.ru
paloHna» noc. Bonokonogka, BbIXOAHOH - NOHEAETbLHHUK,
yi1. Jlenuna, n.63 1OC/IEAHUI [ICHB MECSILIA — CAHWTAPHbLIH
1. MKYK 309370, 9.00 - 19.00, (47-261) 4-52-91 | grbiblpushkin.bos.ru | grbiblpushkin@yandex.
«I"paiiBopotickas bearopoackas o6, BBIXOHOH - MOHCACHBLHHK, ru
LPb um. [Tymikuna» r. ['paiiBopot, MocJIeIHMA JIeHb MecsiLia — CAHUTAPHbIH
ya. Coserckas, a.7
12. MbBYK «IBC Ne 1» 309181, ¢ | cenrabpsa no 31 mas: (47-241) 2-40-96 gubkniga.ucoz.ru gubkniga@yandex.ru
['ybkunckoro r. I'yOkun, noHeaenbHuk — uersepr: 11.00 - 20.00,
roOpoJICKOro okpyra yin. Mupa, 1.22 cy66ota, Bockpecense: 10.00 - 18.00,
BBIXO/IHOM - IITHHLA,
¢ | mons no 31 asrycra:
noneacnbHuk — versepr: 11.00 - 19.00,
cy06oTa, Bockpecenbe: 10.00 - 18.00,
BBIXOZAHOM - BOCKpECCHbE,
1MOCJCAHWHA ACHbL MCCALIA — CAHUTAPHBI
13. MBYK «l1bC No 2 309145, 9.00-18.00, (47-241) 7-87-44 gub-raion.ucoz.ru gub-rajon@yandex.ru
['yGkuHcKkoro bearopoackas o0ut., nepepsis 13.00-14.00,
roOpo/JICKOro okpyra noc. Tpouukuii c | ceurabps no 31 masn:
BLIXOJHOH - MOHENeTbHHK,
¢ | vions no 31 asrycra:
BbIXOAHOMH - BOCKpECeHbe,
NOCJICAHUN ieHb MecALa - CAHHTAPHBIH
14. MKVYK «l1b 309110, 10.00 no 19.00, (47-243) 5-12-62 | bibliotckaivni.ucoz.ru | bibliotekivny l(@rambler
Hsusinckoro benropoackas o0n., BBLIXOJHOH - NOHEE/IbHHK, u
paiiona» noc. Usna, NOCACAHUN ACHb Mecsila -~ CaHUTapHbIH
ya. Jlennna, 1.28
1. MKYK 309210, noHeensHUK - natuuua: 8.00 - 17.00, (47-231) 5-50-57 | www.korbib.narod.ru korbibl@mail.ru
«Kopouanckas 11Pb benroponckas 001, BLIXOAHOM - cyGOoTa, BOCKpeceHbE,
nm. H.C. Coxanckoii r . Kopoua, nocyienuit icHbL Mecsila - CaHUTapHbId

(Koxanosckoii)»

yia. Coserckas, 1.24
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Konrakrubie Aapec
Ne Anpec Teacdonbl opunHAILHOIO Aapec ICKTPOHHO#
- HaumenoBauue MCCTOHAXOXKIACHHUSH H I'padux padorei .
n/n . (Tenedonnl aas caiita B ceTH NOYThbI
MOuTOBBI agpec
cNpaBoK) Hurepuer
16. MKYK «lUbC 309870, noHeAenbHUK - naruuua: 8.00 - 19.00, (47-262) 5-23-79 | kulturakra.ru/structure/ |  cbskra@yandex.ru
Kpacuenckoro bBearopoackas o6i., cybbora: 9.00 - 18.00, mukcbs
paiona» ¢. Kpacnoe, BBIXOJHOM - BOCKpeceHbe,
yn. [loaropuas, ji.2 NnocneaAlui ACHb Mecsiia — CaHUTapHbIi
17. MBYK «l1bC 309920, 9.00 - 19.00, (47-247) 3-10-34 librari-biruch.ru gvabibl@belgtts.ru
Kpachoreapaeiickor besaropoackas 061., BBLIXOJIHOM - BOCKpECEeHbE,
0 paiiona» r. bupioy, nociaeAnui aeHb Mecsina —~ CaHUTapHbIi
yi1. OnbMutickoro, a.l
18. MKVYK «Llb 309420, BTOpHHUK - naTHuua: 9.00 - 18.00, (47-263) 4-52-88 krjarlib.ucoz.ru yar_biblioteka@mail.
Kpachospyxckoro benropoackas o0n., cy66ora: 10.00 - 17.00, ru
padona» 1noc. Kpacnas Slpyra, BLIXOJHOH - NOHEAC/LHHK,
yn. Teatpanehas, ji.1 nocneaui eHb Mecsaua — CAaHUTapHbIA
19. MKVYK «Llb 309640, 9.00 - 18.00, (47-233) 4-52-39 novebs.ucoz.ru cbsnovo@belgtts.ru
Hosoockosbckoro benropoackas obua., BLIXO/1HOH - cyO0oTa, BockpeceHbe,
paiona» r. Hoswiit Ockonn, OCJICAUMI JICHB MeCsIla — CRHUTAPHBIA
ya. 1 Mas, 0.8
20. MKVYK «1bC 309000, 10.00 - 19.00, (47-242) 2-12-79 proholib.narod.ru prohobibl@mail.ru
ITpoxoposckoro benropoackas o0u., nepepsis: 13.00 - 14.00,
padoHa» noc. [1poxopoeka, NOCAE/HUH eHb MecsALA — CAHUTAPHbIM
yi. Coserckas, a.130
21. MKVK «l1bC 309310, 9.00- 18.00, (47-245) 5-57-19 rakitlibr.ucoz.ru rakitbib@yandex.ru
PakuTtsnckoro benropoackas 00u1., nepepsois: 13.00-14.00,
paiiona» noc. Pakurnoc, nocJsie/IHUH ACHB MecsLa — catiuTapHbI
yi. Ilponerapckas, 1.20
22. MbBYK «Lb 309740, ¢ | ceurabps no 31 mas: (47-238) 5-71-42 | rovbiblioteka.narod.ru rovbib{@mail.ru
Posennekoro benropoackas o0u1., 9.00 - 18.00,
paioHa» nnoc. Poeenbku, ¢ | monst no 31 aBrycra:
yn. Jlenuua, n.61 9.00 -18.00,

BBIXO/IHOH - BOCKPECCHbLE,
NOCCAHUN A€Hb MeCsUA — CAHUTapHbIi
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Konrakrusbie Anpec
Ne Anpec Teaedonbl opuuHATBLHOTO Aapec ICKTPOHHOH
/i HaumcHoBanne MCCTOHAXOAKICHUS 1 I'paduk paGorn (rencdonbr L caiiTa B COTH S
NOYTOBBIH aapec
CHpPaBOK) Hurepuer
23. MKVYK 309512, 10.00 - 20.00, (47-25) 46-01-09 www.osk- mukoskol@yandex.ru
«CTrapoockonbekas benropoackas 00.1., BBIXOAHOH - AATHHLA, cbs.belgtts.ru
LIGC» r. Crapwii Ockon, NocJIe/IHMHA ACHb MECSILA - CAHUTAPHbLIH
m/p-n XKykoga, 1.300
24. MKVYK 309560, 8.00 - 18.00, (47-232) 5-56-65 chernyankacb.ru bibliotckal 6@yandex.
«Yepusckas LIPb» bearopojckas o6n., nepepwi: 12.00 - 13.00, ru
noc. YepHsHka, BLIXOZAHOH: MOHEENbHHUK,
Inowaas OkTabpbekas, | 110CACAHUHA ACHbL MECALIA - CAHUTAPHBIH
n7
25. MBYK 309290, 11.00 - 18.00, (47-248) 3-12-23 shebcentrlib.ucoz.ru | shebcentrlib@yandex.
«llleGexkunckas benropojckas o0, BBIXOJHOH - cyO0oTa, ru
L1Pb» r. UleGekuno, Pxkesckoe | nociie/itivii acHp Mecaua - CaHUTapHbIi
uiocee, a.12
20. MBVYK «lbC 309290, 11.00 - 20.00, (47-248) 2-20-52 | gorbibl.shebekino.ru nna-
r.leGekunoy benropoackas 06n., BLIXOHOH - cyOboTa, kravcovaO@rambler.ru
r. [lle6exnno, MocACAHMNA 1€Hb Mecs1la - CAHUTApHbIi
ya. Jlenunna, 1.58
27. MBVYK «Llb 309070, 11.00 - 19.00, (47-244) 5-20-49 biblioteka.strlan.ru yakovlbibl@mail.ru
SlkoBnesckoro besiropoackas oo, BbIXOJAHOM - NMOHEACBLHHK,

paloHa»

r. Crpoutes,
yn. KO6unetiHas, 1.1

NoceANAs NATHULIA MecsiLla -
CaHHUTApPHbIN




Ipuiaoxenue Ne 2
K aIMHHHCTPATHBHOMY perjaMeHTy
NpeI0CTAB/JIEHHS rOCy1apCTBEHHBIMH H
MYHHUHNAJIbHBIMH OMOIHOTEKAMH
bearopoackoii o61acTu yeayru
«IIpegocTaBieHHe 10CTYNA K CIIPABOYHO-
MOHCKOBOMY anmnapaty 0ud.1HoTer, 6a3aM
JAAHHBIX» B 3JICKTPOHHOM BH1€

baok-cxema NnpeaoCcTaBJeHHA YCIYIH

3AABHUTEJIb

<

<Y

DOpMYTHPOBKA MOHCKOBOFO 3ampoca
Ha noprane gosuslugi.ru

OTBET CHCTEMBI O
HaTHYHH HEOOXOLHMbIX

HeTt B HanH4HH

3aBepLUeHHE
pOLENY PBI

JOKYMEHTOB
CpoK HCMONHEHUs — He
6onee | MUHYTHI

EcTbh B HATHUHH [«
A 4

CrnHcok HalineHHBIX JOKYMEHTOB

Y

Bb10op uHTaTeIeM HYKHOTO
JOKVMEHTa H3 CTHCKA

\ 4

3aBeplueHHe IPOLEAYDbI



