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depepanbHbi 3akoH oT 28.12.2013 N 442-03

(pem. ot 21.07.2014) [lokyMeHT npefocTaBreH
"O6 ocHoBax coumanbHOro obcnyxMBaHus rpaxaaH B Hata coxpaHenusi: 18.11.2014
Poccuiickon ...

28 nekabps 2013 roga N 442-03

POCCUNCKASAl ®EOEPALIUA
®EQEPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OECNYXUBAHUS FPAXIAH B POCCUNCKON ®ENEPALIMM

MpuHar
MocynapcteeHHon [dymoim
23 gekabpsa 2013 roga

OpobpeH
CoBeTom depepauum
25 pekabps 2013 roga

Cnu1cok N3MeHsIILWLUX JOKYMEHTOB
(B pen. PegepanbHoro 3akoHa ot 21.07.2014 N 256-03)

Mnaea 1. OBLUMUE NONOXEHUA
Cratba 1. NpegmeT perynupoBaHust HacTosilwero degepanbHOro 3akoHa

1. Hactosawmn denepanbHbIi 3aKOH yCTaHaBNMBaET:

1) NpaBoBble, OpPraHN3aLMOHHbIE U 3KOHOMUYECKME OCHOBbI COLMANbHOIO OOCMYXMBaHWUA rpaxgaH B
Poccuiickon ®egepaumm;

2) nonHomouns pepepanbHbIX OPraHOB rOCygapCTBEHHOM BRactu WM MOfHOMOYMS  OpraHoB
rocyaapCTBeHHoOW BnacTn cydbektoB Poccuiickon depgepaumm B chepe coumanbHOro obcnyxnsaHms rpaxaan;

3) npaBa 1 0683aHHOCTY Nony4aTenen coumanbHbIX YCyr;

4) npaBa 1 0643aHHOCTN NOCTaBLUMKOB COLMAnbHbIX YCyT.

2. [enctBne HacTosiwero PegepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxgaH Poccuinckon
degepaumu, Ha MHOCTPaHHbIX rpaxaaH U nuy, 6e3 rpaxgaHcTBa, MOCTOAHHO MPOXUBAKLWMX HAa TeppuTopuu
Poccwuiickon depepaummn, OexeHueB (manee - rpaxpaHe, rpaxgaHuH), a Takke Ha OpUANYECKUX 5L
He3aBMCMMO OT WX OpraHuW3auMoOHHO-NPaBoBOM oOpMbI M UHAMBUAOYANbHbLIX  NpearnpuHUMaTenen,
OCYLLECTBRSOLWUNX coLumanbHoe obCrnyXnBaHue rpaxaaH.

Cratbs 2. I'IpaBOBoe perynmpoBaHne coumarnbHOro O6CJ'Iy>KVIBaHI/IFI rpaxgaH

lMpaBoBOE perynMpoBaHWEe CouManbHOro OOCMYXXUBAHWUS TpaXOaH OCYLLECTBIISIETCA Ha OCHOBaHUU
HacToswero PenepanbHOro 3akoHa, Apyrnx deaepanbHbIX 3aKOHOB M MHbIX HOPMATUBHBLIX MPAaBOBbLIX AKTOB
Poccuiickon deagepaumm, a Takke 3aKOHOB U UHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB CybGbekToB Poccuickon
denepauuu.

Crtatbsl 3. OCHOBHbIE MOHATUSA, ncnoJib3yemble B HacCTodLlem dJe,qepaanOM 3aKOHe

Ona uenen HacToswero ®enepanbHOro 3akoOHa UCNONb3YOTCA CrieAyoLLMe OCHOBHbBIE NOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - couuanbHoe OOCNyXMBaHWE) - OesATenbHOCTb Mo
NpPefoCTaBNEHUIO CoOLMarbHbIX YCNYT rpaxaaHam;

2) coumarnbHas ycnyra - JeACTBME UMM OEUCTBUS B Ccdiepe coumanbHOro obcnyXMBaHUs Mo OKasaHWo
MOCTOSIHHOW, MEepUoANYECKON, Pa3oBOM MOMOLUKM, B TOM YMUCHE CPOYHOWM MOMOLLUM, TFPaKOaHUHy B Lensx
YNyyllEeHMs1 YCIOBUIA €ro >XM3HEeAeATernbHOCTU U (MNM) paclUMpPeHns ero BO3MOXHOCTEN CaMOCTOSTENbHO
O6eCI'Ie'~II/IBaTb CBOW/ OCHOBHbI€ XXN3HEHHbIe I'IOTpe6HOCTVI;

3) nonyyaTtenb coumanbHbIX YCNyr - rpaxgaHuH, KOTOPLIA MpPU3HaH HyXAalwWwumcs B couvanbHOM
obCnyXMBaHMM 1 KOTOPOMY NPEAOCTABNSATCA coumarnbHas ycryra unm coumarnbHble YCnyru;

4) nocTaBLUMK coupmarnbHbIX YCIyr - OPUONYECKOE NULI0 HE3ABMCUMMO OT €ro OopraHu3auMoHHO-MPaBOBOW
dopMbl 1 (UNKN) MHOMBUAOYANbHbIA NPeANnpPUHUMATENb, OCYLLECTBNSIOLLME coLnanibHOe 06CnyXuBaHue;
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5) craHgapT couuanbHOW YCryrM - OCHOBHble TpeboBaHWsi K O0ObeMy, MNEPUOAMYHOCTM W  KadecTBy
npeAocTaBneHnst CcoumanbHOM YCryrM Mony4vyaTento CoumanbHOM  yCnyri, YCTaAHOBMEHHble No  BuAaM
coumarnbHbIX YChyr;

6) npodmnakTnka 06CToATENLCTB, 0OYCMOBMMBAKOLNX HYXOAEMOCTb B coumanbHOM OGCIyXunBaHUK, -
cucrtemMma Mep, HanpaBJieHHbIX Ha BbiABIIEHNE U YyCTpaHeHUe NpPUYnH, NOCNYXUBLUUX OCHOBaHMeM yXyAlleHUsA
YCIOBUN XN3HEOEATENbHOCTU FpaXaaH, CHMXKEHUSI MX BO3MOXHOCTEN camocTosTernbHO obecneymBaTb CBOU
OCHOBHbIE XWN3HEHHbIE NOTPEBHOCTMW.

Cratbs 4. MpyHUMNbLI coLManbHOro 06CnyXuBaHus

1. CoumanbHoe obcnyXnBaHMe OCHOBbLIBAETCHA Ha COBMIOAEHUMN NPaB YENOBEKA U YBAXKEHUN JOCTOMHCTBA
FINYHOCTM, HOCUT ryMaHHbIN XapakTep U He JOonyckaeT YHUXKEHMS YeCTU U LOCTOMHCTBA YenoBeka.

2. CoumanbHoe 0b6cnyXnBaHMe OCYLLECTBIIAETCS Takke Ha Creayowmnx NnpuHUmMnax:

1) paBHbIiA, cBOGOAHbIN JOCTYN rpaxaaH K coumanbHOMYy 0BCnyXMBaHMIO BHE 3aBMCUMMOCTM OT UX Mona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, 53blka, MPOUCXOXAEHMWS, MECTa XWUTENbCTBA, OTHOLUEHWS K pPenuriu,
y6exxaeHnn n NnpuHaanexHoCTH K 06LECTBEHHbIM OObEANHEHUAM;

2) agpecHOCTb NpefoCTaBeHNs counanbHbIX YCIyT;

3) NpnbNMXeHHOCTL NOCTaBLLMKOB CoOLMarbHbIX YCIYr K MECTY KUTENbCTBa nofy4vaTenen coumanbHbIX
YCNyr, 4OCTAaTOYHOCTb KOMNMYECTBA NOCTaBLUMKOB CoLMarnbHbIX YCryr ans obecneyeHms notpebHocTen rpaxaaH
B couuanbHoM o6CnyXuBaHUM, [OOCTATOMHOCTb (OUHAHCOBLIX, MaTepuanbHO-TEXHWYECKUX, KagpoBbiX U
NHOPMALIMOHHbIX PECYPCOB Y MOCTaBLUUKOB COLMarnbHbIX YCNyT;

4) coxpaHeHue npebbiBaHNs rpaXkgaHnHa B NPUBbLIYHOM OnaronpuaTHOW cpeae;

5) Bo6pOBONBLHOCTB;

6) KOHUOEHUManbLHOCTb.

Cratbsa 5. Cuctema coumanbHOro o6cnyxmBaHns

Cuctema coumanbHOro o0cnyxMBaHusi BKNtovaeT B cebs:

1) dbemepanbHbIi OpraH MCNOMHWUTENBHOW BRAcTW, OCYLLECTBRsAWUA QyHKkuMn no Bblpabotke u
peanusaumm rocyqapcTBEHHOM NOMUTUKA 1 HOPMAaTMBHO-NPaBOBOMY pPerynmpoBaHuio B cdepe coumanbHoro
obcnyxmBaHus (ganee - ynorHOMOYEHHbI dhefeparnbHbli OpraH UCMONHUTENBHOW BRacTwn);

2) opraH rocygapcTBeHHoW Bnactu cybbekta Poccuickon ®epepaumu,  YNONHOMOYEHHbIA  Ha
OCYLLIECTBIIEHME NpeayCMOTPEHHbIX HacToswmum deaeparnbHbIM 3aKOHOM MOSIHOMOYMI B cdhepe coumnanbHOro
obcnyxumBaHus (ganee - ynonHOMOYEHHbI opraH cyobekta Poccuinckon degepaumn);

3) opraHusauum coumnanbHOro oOCNyXXMBaHWs, Haxoaswmecs B BefeHun denepanbHbIX OpraHoB
NCMNONHUTENbHON BNacTu;

4) opraHusauum couumanbHoOro oOCMyXMBaHWSA, HaxogswuMecs B BedeHUM cybbekta Poccuinckon
depepaumu (ganee - opraHusaumm coumnanbHoro obcnyxmeaHusa cyobekrta Poccunckon ®enepaumn);

5) HerocygapcTBeHHble (KOMMEPYECKME N HEKOMMEPYECKNE) OpraHn3aumm coumnanbHOro obcnyXnBaHus,
B TOM YMCIEe CoLMarbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHmM3auuu, NpenocTaBnslolWmMe coumnanbHble
yecnyru;

6) nHanBMayanbHbIX NpeanpuHUMaTenei, OCyLEeCTBASAOLWMNX coLmansHoe obenyxmnsaHue.

CraTtbs 6. KOH(bVIﬂ,eHLI,VIaﬂbHOCTb I/IH(bOpMaLI,VII/I O nony4arene counanbHbIX yCrnyr

1. He ponyckaeTcs pasrnaweHve uMHdopMauuKn, OTHECEHHOW 3akoHogaTenbCTBOM  Poccumnckom
depepaumm K MHpopMaumn kKoHNAEHUMANBHOIO xapaktepa unu cnyxebHon mHdopMaumu, 0 nony4vaTensax
coumanbeHbIX YCNyr nuuamn, KOTOpbIM 9Ta WHQOpMauusa cTana u3BeCcTHa B CBA3W C  UCMOSNTHEHUEM
nNpodeccuoHarnbHbIX, CIYXEOHbIX U (M) MHbIX 00s3aHHOCTEW. PasrnaweHve mHOpMauMm o nonydarensx
coumanbHbIX yCryr BreyeT 3a cobor OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccuickon
degepaumm.

2. C cornacus nonyyatens coumanbHbIX YCIyr WAM €ro 3akOHHOro npeacTaBuTEnNsl, AaHHOMO B
nMcbMeHHOM hopme, fonyckaeTca nepedayda MHopmauum o nonyvartene coumarnbHbIX YCNyr ApyruMm nuuam, B
TOM 4ucrne [AOMKHOCTHBIM nuuam, B WHTEpecax nonyyvaTtens couuanbHbiX YCrnyr WM ero  3akoHHOro
npeacraBuUTENS, BKNOYaa cpeacTtsa MaccoBon MHopmaumm n opuumanbHbI CanT NocTaBLLMKa coumanbHbIX
ycnyr B MHpOpMaLUMOHHO-TENEKOMMYHMKALMOHHOM ceTn "IHTepHeT" (ganee - ceTb "UIHTepHeT").

3. MNpepocTaBneHne MHopMaumn o nosnyyaTene coumanbHbix ycnyr 6e3 ero cornacust uny 6e3 cornacusi
€ro 3aKOHHOro NpeAcTaBUTENS OOMNyCKaeTcs:

1) no 3anpocy opraHoB [O3HaHWS W CMNEeACTBMS, Cyda B CBSA3M C MPOBEAEHWEM pacCrefoBaHUa Wnn
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cynebHbiM pa3bupartensCcTBoM NUMOO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3W C OCYLLECTBIIEHMEM MMM
NPOKYyPOPCKOro Hag3opa;

2) no 3anpocy WHbIX OpPraHoB, HAaAENeHHbIX MOMIHOMOYMAMM MO OCYLUECTBIIEHWUIO TOCY4apPCTBEHHOIro
KOHTpons (Hagsopa) B cdhepe coumanbHOro 00CnyXnBaHUs;

3) npun o06paboTke nepcoHanbHbIX AaHHbIX B paMkax MeXBeOOMCTBEHHOro  MHOPMALMOHHOIO
B3aMMOJEWNCTBUS, @ Takke Mpu peructpauum cybbekta nepcoHanbHbIX [aHHbIX Ha eguHOM nopTtane
rocy0apCTBEHHbIX W MyHUMUMNAnNbHbIX YCNyr M (UNKW) pervoHanbHbiX MnopTanax rocyAapCTBEHHbIX U
MYHUUMMAmNbHBLIX YCIyr B COOTBETCTBUM C 3aKOHOZATENbCTBOM 00 opraHu3aumMmM  npegocTaBreHus
rocygapCTBEHHbIX U MyHULMMAMNbHBIX YCIYT;

4) B HbIX YCTAHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®epepauum crnydasx.

nasa 2. NONHOMO4YUSA ®EAEPAIIbHLIX OPFAHOB rOCYQAPCTBEHHOU
BITACTU U OPTAHOB roCYOAPCTBEHHOW BJIACTU CYBBLEKTOB
POCCUNCKOUN ®EOQEPALIUU B COEPE COLIMANIBHOIO OBCNY>XUBAHUA

Cratbsa 7. MNonHomounss doeneparnbHbiX OpPraHoB rocy4apCTBEHHOM Bnactu B cdepe coumarnbHOro
obcnyxmBaHust

1. K nonHomouusM defepanbHbiX OpraHoB roCyfapCTBEHHOW Bractu B cdepe  couumarnbHOro
obCcnyXMBaHWsA OTHOCATCS:

1) ycTaHOBNEHME OCHOB rOCyJapCTBEHHOM MOMWTUKA M OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHoOro o6CnyXMBaHus;

2) yTBEpxgeHne MeToanYeCcKMX pekoMeHgaunn no pacyeTy nodylweBblX HOPMAaTUBOB (MUHaHCUMPOBAHWS
couManbHbIX YCryr;

3) yTBEPXXAEHNE NPUMEPHOTO NMEPEYHST CoLMarnbHbIX YCIYr Mo BUAaM CoUMarnbHbIX YCYT;

4) yTBEpPXOEHME NOpsiAKa pa3MeLLeHNs 1 OGHOBMEHNST MHGpOPMaLUUM O MOCTaBLUUKE COLMANbHbIX YCAYT,
BKITHOYas TpeboBaHUA k cogepXaHuio n oopme NpeocTaBeHNsl ykasaHHOW MHgopMauun, Ha oduumanbHOM
canTe NnocTaBLUuKa coumanbHblx ycnyr B cetn "HTepHeT";

5) ynpaeneHue hepepanbHoOn COGCTBEHHOCTLIO, UCMOMNb3yeMON B Chepe coumanbHoro obecnyxmeaHus;

6) BegeHve eguHon degepanbHON CUCTEMbI CTAaTUCTUYECKOMO y4eTa Y OTHETHOCTU B cdhepe coumanbHOro
obcnyxmBaHus;

7) dbegepanbHbI rOCyAapCTBEHHbIV KOHTPOSb (HAa30p) B cdepe coumanbHoro obcnyxmBaHms;

7.1) cosgaHve ycrnoBui Ans opraHn3aumm NpoBeAeHUs HE3aBUCUMOW OLIEHKM KayecTBa OKas3aHus ycnyr
OpraHu3aumsmMu coumanbHOro 06CnyXMBaHums;

(n. 7.1 BBegeH dPepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapopgHoe coTpyaHudectBo Poccuiickon ®defepaumm 1 3akmoveHUe  MeXayHapOAHbIX
aorosopoB Poccuiickon Pefepaunm B cchepe coumanbHOro 06CnyxmBaHus;

9) vHble OTHOcsWMecs K cepe coumanbHOro OOCNYXUBaHUSI W YCTAHOBIEHHble deaepanbHbIMU
3aKOHaMU MOSTHOMOYUS.

2. K nofIHOMOYMAM yNosTHOMOYEHHOIO (hefeparnbHOro opraHa UCNOMIHUTENbHOW BI1aCTN OTHOCATCS:

1) BbipaboTka 1 peanu3aums rocygapCTBEHHON NOMUTUKM B chepe coumanbHOro 0bCnyXnBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHMIO COLMAnsHOro obecnyxmBaHus;

2) KOOpAMHauusi [pesaTenbHoCTM B cdepe  coumanbHOro  OOCNYXMBaHWS,  OCYLLECTBAEMOMN
dhegepanbHbIMU OpraHaMy UCMOSNTHUTENBHON BNACTW, UCNOSTHUTENBHLIMW OpraHamMy rocyaapCTBEHHOW BMacTy
cybbektoB Poccuiickon ®depepaumn, OOLIEPOCCMINCKMMM  OOLLECTBEHHLIMW  OpraHM3auusMm M UHbIMK
OCYLLECTBMAILWMMM OEeATENbHOCTb B chepe coumnanbHOro obcnyxmpaHusa opraHm3aunsmu;

3) meTogunyeckoe obecneveHue coumanbHOro obCnyXmBaHus, B TOM 4YuCfe B 4YacTu, Kacarollencs
nNpocmnakTukM 0BCTOATENLCTB, 0OYCMNOBNMBAIOLLMX HY>XOAEeMOCTb B CoOLMansHOM 0BCnyXMBaHuu;

4) yTBEpXAEHME NPUMEPHOI HOMEHKIATYpbl OPraHn3aLmMin coumanbHOro ob6CnyxMBaHus;

5) yTBepxgeHMe MeTOAMYEecKMX pekoMeHZauumi no pacyety noTpebHocTen cybobekToB Poccuiickon
depepaumm B pa3BuTUM CETU OPraHN3aLuin cCoLMarnbHOro 00CNyX1BaHNs;

6) yTBepxgeHue npaBwui OpraHu3auun AesTenbHOCTW OpraHv3auui CouMarnbHOro OOCMYXXUBAHWUS, WX
CTPYKTYPHbIX NogpasgeneHnin, KoTopble BKIHOYAOT B cebs pekoMeHayeMble HOPMAaTMBbI LUTATHOW YNCIIEHHOCTM,
nepeyeHb Heobxoammoro obopyaoBaHMA [Nsi OCHALLEeHWA OpraHu3auuin coumanbHOro OOCnyXuBaHWUS, UX
CTPYKTYPHbIX NOApa3aeneHunn;

7) yTBEpXOEHME PEKOMEHAYEMbIX HOPM MUTaHMA W HOPMATMBOB OOECnevYeHusi MSArKMM WHBEHTapem
nonyyatenemn couynanbeHbIX YCnyr no dopMamM coLmanbHOro 06CnyXmBaHms;

8) yTBEepXaeHne NpuMepHOro Nopsaka NpegoCcTaBeHnst CoLuManbHbIX YCIyT;

9) yTBepxaeHue nopsaka OCYLLECTBIIEHWS MOHUTOPUHra couuanbHOro obcnyxuBaHus B cybbekTax
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Poccuickon ®epepaummn, a Takke QOPM [OOKYMEHTOB, HeOOXOOUMbIX ONs  OCYLLECTBMEHUS  TaKoro
MOHWUTOPWHra;

10) yTBepxaeHWe pekoMmeHdauun no hOpMMPOBaHNI0 M BEOEHUID peecTpa MOCTaBLUMKOB COLMarbHbIX
YCInyr u permcTpa nonyvaTtenen coumanbHbIX YCryr;

11) yTBepXOeHne peKkoMeHZauun No  opraHMsaumMm  MEeXBEeOOMCTBEHHOIO  B3aUMOLEMNCTBUSA
NCNOSNHUTENBHbLIX OPraHoB rocyaapCTBEHHON BNacTu cybbektoB Poccuiickon ®eaepaumm npy npeaocTaBsneHnm
coumanbeHbIX YCnyr, a Takke npu COAEWCTBMM B NPeAOCTaBfEHUU MEeOMLIMHCKOW, MCUXONOrMYeCcKOoMN,
nefarornyeckon, OpUaNYECKOn, coLmanbHON MOMOLLN, HE OTHOCSLLIENCS K coLmanbHbIM ycnyram (coumanbHOM
COMNpOBOXAEHMN) (Qanee Takke - coLmarnbHOEe COMPOBOXAEHNE);

12) yTBepxaeHWe pekoMeHZauui no ONpederneHuto MHOUBMAyarnbHOMW MOoTPebHOCTM B coumanbHbIX
ycrnyrax nonyvartenen coumanbHbIX YCnyr;

13) yTBepxaeHue ¢opMbl 3asBreHUs O NpPefoCTaBfeHUW couuanbHbIX YCryr, npuMepHon ¢opMbl
JoroBopa O MnpefocTaBneHMM couuanbHbIX YCnyr, a Tawkke ¢opMbl MHAMBUAYANbHONW NporpaMmbl
NpefoCTaBNeHNs coLManbHbIX YCyr (danee - tHanBMayarnbHas nporpamma);

14) yTBepXaeHue MopsAKka HanpaeneHus T[paxgaH B CTauMOHapHble OpraHvM3auuyM couuvanbHOro
o6CcnyXMBaHMs CO cneuunanbHbIM coumarnbHbIM 06CnyXMBaHNeM;

15) yTBEpXXAEHME MPUMMEPHOro MOMOXEHMS O MOMEYUTENIbCKOM COBETE OpraHM3aumMmM CoumarnbHOro
obcnyxmBaHus;

16) yTBepXaeHue nopsaka npefocTaBneHns counanbHbIX YCIyr, a Takke nopsaka yTBepXaeHuUs nepeyHs
coumanbHbIX YCryr No BMAaM coumarbHbIX YCITyr OpraHnM3aumsamMmn coumnanbHOro obcnyxmBaHmus, Haxo4aLWmMMmICs
B BeeHuun heepanbHOro opraHa UCNONMHUTENbHOW BNacTu;

17) nHble NpeayCMOTPEHHbIE HOPMATMBHBLIMU NPaBoBbIMK akTamu Poccuiickon PegepaLm nosIHOMOYMS.

Crtatbsa 8. lNonHoMouunsa opraHoB rocyfapcTBeHHOM Bractu cybbektoB Poccuiickon ®epepauumn B cdepe
coumanbHoro o6cnyxmeaHms

K nonHomoumsaM opraHoB rocyaapCTBEHHOW BnacTu cyobektoB Poccuiickonn ®epepauumn B cdepe
coumanbHoro 06CnyXnBaHns OTHOCATCS:

1) NpaBoOBOe perynupoBaHMe W OpraHusauus coumanbHoro obcnyxmBaHua B cybbektax Poccuinckon
depnepaumm B npegenax NOMHOMOYMN, YCTaHOBMNEHHbIX HacToswmum PefeparnbHbIM 3aKOHOM;

2) onpegerneHne ynorHOMOYEHHOro opraHa cybwekta Poccuiickon ®Pegepauum, B TOM 4ucne Ha
Npu3HaHWe TpaxgaH HyXdawwWwyMncs B couManbHOM  OOCMyXMBaHMKM, a TakkKe Ha CoCTaBleHue
WHAMBUOYanNbHOW NporpaMmel;

3) KoopaMHaumsa OeaTenbHOCTU MOCTaBLUUKOB COLMAribHbIX YCIYr, OBLEeCTBEHHbIX OpraHM3auvi U MHbIX
OopraHuMsauui, OCYLLUECTBASKLWUNX OEATENbHOCTb B Cdepe coumanbHoro obcenyxmBaHus, B cybbekTe
Poccuiickon ®epepauuu;

4) yTBEpXAEHUE pernaMmeHTa MexBeJOMCTBEHHOIO B3aMMOAENCTBUS OpPraHoB rOCyJapCTBEHHOW BMacTu
cybwekta Poccunckon ®enepaumm B CBA3M C peanuaaumen nonHomoumn cydobekta Poccuiickon ®epepauum B
cepe coumanbHOro 06CnyXnBaHus;

5) yTBepxaeHne HOPMaTMBOB LUTATHOM YMUCIIEHHOCTU OpraHmM3auuin couManbHOro  06CnyXMBaHWA
cybbvekta Poccuiickon Pepepaumm, HOpMaTUBOB obecnevyeHust MArKMM MHBEHTApEM W MAOLaAb  KUIbIX
nomeLLeHWI Npu NpeaoCTaBneHMM coLumanbHbIX YCNYr yKa3aHHbIMU OpraHn3aumsamu;

6) yTBEpXXOEeHME HOpPM MUTaHUS B OpraHmMsauusx coumanbHoro obcnyxuBaHusi cybwekta Poccuickon
degepauuu;

7) dopMMpoBaHME M BedeHWe peecTpa MOCTaBLUMKOB COLMAnbHbIX YCIYr U peructpa nonyyatenen
coumanbHbIX YCIyr;

8) paspabotka, mHaHcoBOe obecneveHMe K peanu3auus pernoHanbHbIX MporpaMMm  couuarnbHOro
obcnyxmBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccuiickon ®Pegepaumn nepeyHss  coumanbHbIX  YCIyr,
NnpefocTaBnsieMblX NOCTABLUUKAMM COLMAIbHbIX YCYr, C y4ETOM NPUMEPHOro NepeyYHs coumnanbHbIX YCIyr no
BMAM COLManbHLIX YCNyr, yTBEPXAAeMoro B COOTBETCTBMM C LyHKTOM 3 uyactu 1 cratku 71 HacTosuiero
depepanbHOro 3aKoHa;

10) yTBEpPXOEHME NOpsaaKa NPefoCTaBNeHUs counanbHbIX YCITyr NOCTaBLUMKAMM COLManbHbIX YCNYT;

11) yctaHoBneHue nopsifika yTeepxaeHnsa TapudoB Ha coumnanbHble YCNyrM Ha OCHOBaHWM MNOAYLUEBbIX
HOPMaTUBOB (PMHAHCUPOBAHNA COLMAanbHbIX YCNYT;

12) yTBEepxaeHve nopsgka opraHM3aumm OCYLLECTBIIEHUS PErMoHanbHOro rocygapCTBEHHOrO KOHTPOMS
(Hag3opa) B cdepe coumanbHOro obCnyXMBaHMA C ykaszaHMem opraHa cybbekta Poccunckon ®Pepepaumu,
YMOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TaKOro KOHTPOSS;

13) yctaHoBneHne npeaensHON BENNYMHbI CpegHeayLLEeBOro 4oxoaa Ans npeaocTaBrneHms coumanbHbIX

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CtpaHuua 4 13 19


http://www.consultant.ru
http://www.consultant.ru

depepanbHbi 3akoH oT 28.12.2013 N 442-03

(pen. ot 21.07.2014) JokyMeHT npefocTaBneH
"O6 ocHoBax coumarnbHOro 06cnyXmMBaHWA rpaxkaaH B Hara coxpaHeHrus: 18.11.2014
Poccuiickon ...

ycnyr 6ecnnaTHo;

14) yTBEepXgeHne pa3mepa nnaTbl 3a NpeoCTaBeHe coumnarnbHbIX YCNYr 1 Nopsifka ee B3MMaHus;

15) obGecneyenve 6GecnnaTHOro pfJocTyna K MWMHGopMauum O MOCTaBLMKAX CcoumanbHbIX — YCHy,
npegocTaBnseMbIX MU COLMarbHbIX yCryrax, BUAax coumanbHbIX YCIyr, CpOKax, nopsgke u ob ycrnoBusx nx
npegocTaBneHuns, o Tapudax Ha aTu ycnyri, B TOM YUCne Yepe3 cpeicTBa MaccoBOW MHopmauun, BkMAYas
pasmMeLleHne nHdopmaumm Ha oduumanbHbIX cantax B cetu "MIHTepHeT";

16) ycTaHoBrneHve Mep couManbHOW MOJAEPXKKA W CTUMYNMPOBaHUA pabOTHUKOB  OpraHusauui
coumansHoro obecnyxmBanusa cyobekta Poccuiickon degepauny;

17) opraHusaumss  nNpodeccuoHarnbHOro  obydeHus,  npodeccnoHanbHoro  obpas3oBaHuss U
OOMOSTHUTENBHOIO NpodeccnoHanbHOro 06pasoBaHms paboTHUKOB NOCTaBLLMKOB COLManbHbIX YCNYT;

18) BegeHne y4yeta M OTYETHOCTU B cdhepe coumanbHOro obcnyxmuBaHus B cyObekte Poccunckomn
depepauuy;

19) ycTaHOBNeHMe NopsaKka peanusauum nporpaMmm B cepe coumanbHOro oocnyxmBaHus, B TOM 4ucne
WHBECTULMOHHBIX NPOrpamm;

20) opraHusauus noggepXkkM CcoumarnbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKMX  OpraHv3auun,
6raroTBopuTenen n 4OOPOBOMbLEB, OCYLLECTBIAWMNX 4eATENBHOCTb B cdhepe coumanbHOro obcnyxmBaHnsa B
cybbektax Poccunckon ®Pepepaumm B COOTBETCTBUM C bedeparnbHbIMM 3aKOHAMW U 3aKOHaMKU CyOBLEeKTOB
Poccuiickon ®epepauuu;

21) paspaboTka 1 peanusaums MeponpusTUiA N0 POPMUPOBAHUIO U Pa3BUTUIO PbiHKa COLMarbHbIX YCNyT,
B TOM YMCIIE MO Pa3BMTUIO HEFOCYAAPCTBEHHBLIX OPraHn3aLmin coumanbHOro 06Cny>XMBaHus;

22) paspaboTka u anpobaums METOAMK 1 TEXHONMOIMIN B chepe coLmanbHOro o6ecnyxmBaHms;

23) yTBEPXKOEHMNE MNOpsiika MEXBEeLOMCTBEHHOIO B3aMMOAEWNCTBMS OPraHOB FOCY4apCTBEHHOW BracTu
cybbekToB Poccunckon ®egepauum npy npegoctaBneHnn coumanbHbIX YCIyr U COLManbHOMO CONPOBOXAEHUS;

24) yTBepxaeHne HOMEHKnaTypbl opraHusauun coumanbHoro obcnyxusaHus B cybbekte Poccuiickon
degepauuuy;

24.1) cosgaHvie ycrnoBui Anst opraHn3aummn NnpoBeAeHUs He3aBUCUMOW OLIEHKM KayecTBa OKa3aHus ycryr
OpraHu3aumsMmn coumanbHOro 06CnyXMBaHums;

(n. 24.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) uWHble MOnHoOMOuusA, MNpPedyCMOTPeHHble HacTodAwum ®PegepanbHbIM - 3aKOHOM W APYrMMU

dhedeparnbHbIMU 3aKoHaMMU.

Mnasa 3. MPABA U OBA3AHHOCTU NMONYYATENEN COLMAIBbHBIX YCNYT
CraTtba 9. [NpaBa nonyyartenen coumanbHbIX yCrnyr

MonyyaTtenu coumnanbHbIX YCNyr UMeOT NpaBo Ha:

1) yBaXXuTenbHOe U ryMaHHOE OTHOLLEHHE;

2) nony4eHue becnnaTtHoO B AOCTYNHON hopme mMHOpMaLMM O CBOMX MpaBax U 0b6A3aHHOCTAX, Buaax
coumnanbHbIX YCryr, Cpokax, nopsake n 06 ycnoBusix UX NpeaocTaBnexus, o Tapudax Ha atm ycnyrm n ob ux
CTOMMOCTU AN nonyyaTtens coumnanbHbIX YCIyr, O BO3MOXHOCTM NONyYeHnsa aTux ycnyr 6ecnnatHo, a Takke o
nocTaBLLuKax coLmarnbHbIX YCryr;

3) BbIOOp NOCTaBLLMKa MW NOCTABLUUKOB COLMarbHbIX YCAYT;

4) oTka3 OT NpegoCTaBMEHNsI COLMAnbHbIX YCIYT;

5) 3awuTy CcBOMX MpaB M 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
depepauuy;

6) yyacTune B coCTaBneHUn MHANBMAYarbHbIX NPOrpamm;

7) obecneyeHne ycrnoBui npebbiBaHWs B OpraHM3aunsix CoLManbHOro 00CnyXnBaHnsi, COOTBETCTBYHOLLNX
CaHUTapHO-TUIMEHNYECKNM TPpeDOBaHNAM, a TakkKe Ha Haanexallunn yxXom;

8) cBoGoOHOE nocelLeHne 3aKOHHBIMW NPeACTaBUTENSIMU, aABoOKaTamMmu, HoTapMycamu, NpeacTaBUTensiMm
OBLLECTBEHHbIX N (MN) UHBIX OPraHU3auuWni, CBALLEHHOCNYXXUTENsMW, a Takke POACTBEHHWKAMW W APYrMMU
nvuamu B JHEBHOE U BevepHee BpeMms,

9) coumnansHoOe ConpoBOXAEHNE B COOTBETCTBUM CO Erateen 24 HacTosiwero ®enepanbHOro 3akoHa.

CtaTbsi 10. OBsi3aHHOCTU NonyyaTenemn coumanbHbIX YCryr

Monyyatenu coumanbHbIX ycnyr o6a3aHb:

1) npepocTaBnATe B COOTBETCTBMM C HOPMaTUBHbIMW MPaBOBbIMW akTamm cybbekta Poccuinckon
degepaumun cBegeHUs U JOKYMEHTbI, HeobxoanMble ANA NpeaoCcTaBneHns coumanbHbIX YCNyr;

2) cBoeBpeMeHHO MHGOPMMPOBATb MOCTaBLUMKOB CoUMalnbHbIX YCryr o6 uaMeHeHun obBCTOATENbCTB,
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oGycnoanmsarou.mx I'IOTpe6HOCTb B npeaocTtaBnieHnn counarnbHbIX YCIyr,

3) cobnogatb ycnosua oorosopa o npenocrtasiieHnn counarbHbIX YCnyr, 3aKitO4YeHHOro ¢ nocrtaBLMKOM
coumanbHbIX Yycnyr, B TOM 4ucne CBOEBPEMEHHO W B TMNOJIHOM obbeme onnaymMBatb CTOMMOCTb
npeaocTaBlieHHbIX counarbHbIX YCyr npu nx npeaocTtaBiieHnn 3a nnaty Uinn 4YactudHyr nnarty.

naea 4. NPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPLITOCTb
MOCTABLUUKOB COLUMAIBbHBIX YCNYT

Cratbsa 11. [NpaBa NocTaBLUMKOB coUMarbHbIX yCryr

1. MocTaBLMKM coumanbHbIX YCIyr UMeroT Npaso:

1) sanpawwmBaTb COOTBETCTBYIOLUME OpraHbl rocy4apCTBEHHOW BNacTh, a Takke opraHbl MeCTHOro
caMOynpaBsrieHnss U nonyyaTb OT YKa3aHHbIX OpraHoB WHGOPMauMio, HeobxoauMMmylo Afs opraHusaummn
coumnansHoro o6ecnyXxmBaHus;

2) oTkasaTb B NpefocTaBneHun coumanbHOW YCryry nonyvaTento couuanbHbIX YCryr B chnydvae
HapyLleHMs MM YCroBWA [OroBopa O MPeAoCTaBfEHMM COLMAnbHbIX YCAYr, 3aKkiloYeHHOro ¢ nornyyarenem
coumanbHbIX YCMYr WM ero 3akOHHbIM NpeAcTaBuTenem, a Takke B chnyvae, HpeﬂyCMOTpeHHOMm
é@ HacToswero degepansHOro 3akoHa;

3) BbITb BKNIOYEHHBIMU B PEECTP NOCTABLLMKOB coLmanbHbIX yenyr cybbekta Poccuiickon ®eagepaunu;

4) nonyyaTtb B TeYeHue AByX pabounx gHer MHpopMaLMIo O BKITIOYEHUN UX B MEPEYEHb PeKoMeHOyeMbIX
NOCTaBLLMKOB CoLManbHbIX YCNyr.

2. MNocTaBLWuKKN coumanbHbIX YCIyr BNpase npegocTaBnaTh rpaXaaHam Mo UX XXenaHuio, BblpaXXeHHOMY B
MUCbMEHHON NN ANEKTPOHHON hopMe, AONOMHUTENbHbIE couMarnbHble YCyri 3a nnary.

Cratbsa 12. OBA3aHHOCTM NOCTABLUMKOB COUMAribHbIX YCryr

1. MocTaBLmMKM coumanbHbIX ycryr 06s3aHbl:

1) ocyLLeCTBNATbL CBOK AEATENBLHOCTbL B COOTBETCTBMM C HacToawmum PeneparnbHbiM 3aKOHOM, OpPYrMMu
degepanbHbIMU 3aKOHaMM, 3aKOHaMW N MHbIMW HOPMAaTWMBHBIMW MPaBOBbIMU akTamu cybbekta Poccuickon
depepauuy;

2) NpemoCcTaBnsATb cCoumanbHble YCNyru nonydatensiM  coumnanbHbIX  YCIyr B COOTBETCTBMM C
WHAUBMAYanbHbIMK NporpaMMamMm 1 yCroBmUsiMU AOrOBOPOB, 3aKIMOYEHHBIX C NonyyYyaTensammn coLmanbHbIX yCnyr
W UX 3aKOHHBIMW NPEACTaBUTENSAMU, HA OCHOBaHUM TpeboBaHMI HacTosLero ®enepanbHoro 3aKoHa;

3) npenoctaBnsATb CPOYHbIE COLManbHbIE YCMNYyrM B COOTBETCTBMM CO m HacTosLLEro
dPenepanbHOro 3akoHa;

4) npepocTaBnaTe 6ecnnaTtHo B AOCTYNHOW hopMe nonydaTensam coumanbHbiX YCNyr WM MX 3aKOHHbIM
npegcrasnTensm nHgopmaumo 06 nx npasax n 0643aHHOCTAX, O BUAAX coumanbHbIX YCyr, CPOKax, Mopsake u
00 ycnoBusix nx npegocTaBneHus, o Tapudax Ha 3Tu ycryrm n 06 x CTOMMOCTU Ana nonyyatens coumanbHbIX
ycnyr nnbo 0 BO3MOXHOCTM Nony4vaTb Mx 6ecnnartHo;

5) ncnonb3oBatb MHpOPMaLUIO O NonyvaTeNsax coumarnbHbIX YCYr B COOTBETCTBUN C YCTaHOBMEHHBIMM
3akoHogaTtenbcTBOM Poccunckon Pegepaumm O nepcoHanbHbIX OaHHbIX  TpeboBaHuaMM O  3awuTte
nepcoHanbHbIX AaHHbIX;

6) npepocTaBnsATb YNOSIHOMOYEHHOMY OpraHy cybbekta Poccunckon depepauum nHdbopmaumio ansd
bopMUPOBaHMA perncTpa nonyyvyaTenen coumanbHbIX YCnyr;

7) ocywecTBNATb couManbHOe COMNpPOBOXAEHWe B COOTBETCTBMM  CO Erateen 24 HacToswero
depnepanbHOro 3akoHa;

8) obecneunBaTtb nony4vaTensMm couMasnbHbIX YCIyr COOEWCTBUE B MPOXOXOEHWM MEOUKO-COLMarbHON
3KCMepTM3bl, MNPOBOAMMOW B YCTaHOBIIEHHOM 3akoHopaTenbCcTBOM Poccuiickon depepaumm nopsigke
denepanbHbIMU YUPEXAEHUAMN MEAUKO-COLMAnbHOM SKCNepPTU3bl;

9) npenocTaBnAaATb NonyyaTensiM coumnarnbHbIX YCryr BO3MOXHOCTb NOb30BaTbCA yCryramu CBA3n, B TOM
yncrnie cetn "MIHTepHeT" M ycnyramm no4vToBOW CBSI3M, NPW MOMyYeHUM YCryr B OpraHmsauusix counansHOro
obcnyxvBaHus;

10) BblOENSATb Cynpyram, NPOXUBAILLMM B OpraHu3aumn coumanbHOro obCcnyxuBaHus, WU3oNnpoBaHHOE
XUIoe noMelleHne AN COBMECTHOIO NPOXUBaHNS;

11) obecneuvBaTb nonyyaTensm couManbHbIX YCAyr BO3MOXHOCTb CBOOOOHOrO MOCELEHUs KX
3aKOHHbIMY NpeacTaBUTENAMU, afBOKaTaMu, HOTapuycamu, NPeacTaBuUTensaMmn OBLLECTBEHHbIX U (UNK) MHbIX
opraHmsauui, CBALLEHHOCNYXUTENSaMU, a Takke poACTBEHHMKAMU U ApYrMMN NULaMn B JHEBHOE U BedepHee
BpeMS;

12) obecneunBaTb COXPaHHOCTb NNYHBIX BELLEN N LIEHHOCTEN NonyyaTenemn counanbHbiX YCNyr;
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13) MCNOMHATbL MHble 0653aHHOCTU, CBSA3aHHbIE C peanu3aumeit Npae nonyvaTenei coumanbHbIX YCyr Ha
coumanbHoe obcrnyXunBaHue.

2. MocTaBWyKy coumarnbHbIX YCIyr NPU okasaHuu coumarnbHbIX YCryr He Brpaee:

1) orpaHMuYMBaTh Npaea, CBOOOAbI U 3aKOHHbIE MHTEPEeCh! NoslyYaTenei coumasbHbIX YCryr, B TOM 4uche
npn ncnonb3oBaHUM NeKapCTBeHHbIX NnpenapaTtoB And MeguunHCKOro npuMeHeHus,

2) NpUMeHsTb (PU3NYECKOE WM NCUXONOMMYECKOE HAcUnMe B OTHOLUEHWM MonyyaTtenein coumanbHbiX
ycnyr, gonyckaTb ux ockopbrneHne, rpyboe obpalleHne ¢ HUMu;

3) nomellaTe AeTel-MHBaNWOOB, He CTpadaloLMX MCUXMYECKUMM PacCTPOWCTBaMM, B CTauUMOHApHble
opraHMsaumMn coumanbHoro oGCnyXvBaHWs, nNpedHa3HayYeHHble ANns  AeTel-MHBanuWaoB, CTpadaloLyx
MCUXUYECKMMUN PACCTPONCTBaMM, U HAOGOPOT.

Cratba 13. MHdopmaLmMoHHas OTKPbITOCTb NOCTaBLLMKOB CoLManbHbIX YCnyr

1. TlocTaBwMKM coumanbHbIX ycnyr OpMUPYIOT  OOLEedoCTYNHble  UHGOPMAaLMOHHBIE  PECYPCh,
copepxaiime NMHPOpMaLmio 0 AeATENbHOCTU 3TUX NOCTaBLUMKOB, M obecnevmBaroT 4OCTYN K AaHHbIM pecypcam
NocpeaCcTBOM pa3MeLLeHUs X Ha MHPOPMALIMOHHBIX CTeHAAX B MOMELLEHNSIX NOCTaBLUMKOB COLMAnbHbIX YCIyT,
B CpeACcTBax MaccoBoun MHopmauun, B cetn "VMIHTepHeT", B TOM YMcne Ha oduumnanbHOM canTe opraHusauuun
coumanbHoro obcnyxmnBaHus.

2. MocTaBLWuKM coumanbHbiX ycnyr obecneymBatoT OTKPbITOCTb M JOCTYNHOCTb MHADOPMaLU:

1) o gaTe rocyaapCTBEHHOW perucTtpauumn, ob ydypeautene (ydpeguTensix), O MeCTe HaxOXOeHWs,
dvnnanax (Mpu ux HanMuMn), pexxume, rpadmke paboTbl, KOHTAKTHBIX TerepoHax 1 06 agpecax SneKTPOHHON
noyThl;

2) 0 CTpyKType 1 06 opraHax ynpasneHnsa opraHusaumm counanbHOro obcnyxmeaHms;

3) o dopme coumanbHoro obecnyxmBaHUsA, BUMAAX couumanbHbIX YCRyr, rnopsake n o6 ycnoBuax wux
npegocTasneHus, o Tapudax Ha coumanbHble YCryru;

4) 0 YNCNEHHOCTK Nony4yaTenemn counanbHbIX YCnyr no oopmam CcoumarnbHOro obCnyXuBaHus U BuAaM
coumanbHbIX YCIyr 3a cyeT OKXeTHbIX accurHoBaHwui OromkeToB cybbekToB Poccunckon ®Pepepaummn n B
COOTBETCTBMM C JOTOBOPaMM 3a CHET CPEACTB Pr3nYeCcknx nuu 1 (Mnu) Ipuandeckux nuu;

5) o pykoBoguTene, ero 3aMmecTuTensax, pykoBogutensax dounuanos (Npu ux Hanuyuu), O nepcoHaribHOM
cocTaBe paboTHUKOB (C ykazaHUeM C UX cornacus ypoBHsA obpasoBaHus, kBanudukauum n onbsita paboTol);

6) o0 MaTrepuanbHO-TEXHMYECKOM o0OecrnedeHMn npefocTaBneHnss couuanbHbIX — yenyr  (Hanmuudve
060pyA0BaHHbIX MOMELLEHWIA ANs NPELOCTABMNEHUSA COUManbHbIX YCMyr, B TOM 4ucre 6ubnmotek, oObeKToB
crnopTta, Hanuume cpeactB OOy4YeHMs M BOCMUTaHWUS, YCMOBUS NMUTaHUA M obecnedeHne OxpaHbl 300pPOBbS
nonyyatenen coumanbHbIX YCNyr, AOCTYN K WH(OPMaUUOHHLIM CcuCTeMaM B cdepe coumanbHOro
obcnyxumBaHusa n cetn "UHTepHeT");

7) o konuyecTBe CBOOOAHBIX MECT [Ans npuema nonyyatenen couunanbHbIX Yycryr no dopmam
coumansHoro obcnyxvmBaHus, (UHAHCMPYEeMbIX 3a CYET OHKETHbIX aCCUrHOBaHUM OlMKETOB CyObEKTOB
Poccuickon ®efepauum, a Takke onfnadmBaemblx B COOTBETCTBUM C JOFOBOPaMM 3a CHET CPEACTB (hm3n4ecknx
iy n (Unu) KPUANYECKUX NnL;

8) 06 ob6beme npenocTaBnsiEMbIX COLUMArNbHbLIX YCIYr 3a CYET OHMKETHbIX aCCUrHOBaHWUA OlooKEeTOB
cybwekToB Poccuiickon ®egepaunm 1 B COOTBETCTBUM C JOTOBOPaMK 3a CHET cpeacTs (puanyeckux nuuy u (unwm)
IOPUONYECKMX NNLL;

9) 0 HanmuMuuu nNUUEH3UA Ha OCYLIEeCTBNEeHWe [AesaATenbHOCTU, Moanexallen nuLeH3MpoBaHui B
COOTBETCTBUM C 3aKoHoaaTenbCcTBOM Poccunckon denepaunu;

10) 0 hMHAHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHyTPEHHErO pacnopsagka Ans nonydarenen counanbHbIX YCNyr, NpaBunax BHYTPEHHEro
TPyAoBOro pacnopsgka, KonnekTMBHOM JOroBOpE;

12) o HanuuuMM npeanUMCcCaHun OpraHoOB, OCYLLECTBSIOWMX FOCYAapCTBEHHbIA KOHTPONb B cdepe
coumanbHoro o6ecnyXmBaHus, 1 0THETOB 00 MCMOMHEHNUW YKa3aHHbIX NPEANUCaHNIA;

12.1) 0 npoBedeHMM HE3aBWCMMOW OLEHKM KayecTBa OKal3aHus YCryr opraHv3aumsiMM couuanbHoro
obcnyxvBaHus, koTopas onpeaensieTcsd ynosIHOMOYEHHbIM hbefepanbHbIM OpraHoM UCTIONHUTENBHOW BriacTy;
(n. 12.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

13) 06 mHOM WHpopmaumn, koTopasd pasMeLLaeTcsi, OnybrnMKOBLIBAETCA MO pPELUEHU0 MNOoCTaBLimKa
coumaneHbIX YCNyr 1 (unu) pasmeLLeHune, onybrnmkoBaHme KOTOpOK SBNSOTCA 06a3aTenbHbIMU B COOTBETCTBUU
C 3aKoHoaaTenbCcTBOM Poccuinckon denepaumu.

3. VlHopmaumsa n OOKYMEHTbI, YKasaHHble B Lactu A HacTosiweit cTatbi, noanexar pasMeLleHnto Ha
odhmumanbHOM canTe NocTaBLLUMKa coumanbHbIX yCnyr B ceTn "VIHTepHeT" n OBGHOBMEHMIO B TeYeHMe [OEeCHATU
pabounx gHen Co AHA NX CO34aHUSA, NOMYyYEHUS UM BHECEHUS B HUX COOTBETCTBYIOLLMX M3MeHeHun. [opsgok
pasmelleHns Ha odmumanbHOM CanTe MnocTaBLuMKa coumanbHbIX ycnyr B cetn "UHTepHeT" u obHOBREHMSA
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nHdopmaumm o6 3ToM nocTaBwivke (B TOM YUCIE COAEPXaHWe YkaszaHHOW WHdopmaumm un dopma ee
NpefoCTaBneHNs) yTBEPXKAAeTCsl YNONHOMOYEHHbIM doejeparnbHbIM OPraHOM UCMOMHUTENBHOM BNacTy.

4. YNONHOMOYEHHbLIN dredepanbHbli OpraH WUCMOMHUTENBHOW BRAcTW, YMNOMAHOMOYEHHbIE  OpraHbl
cybbektoB Poccunckon ®denepaumm, OpraHbl _MECTHOrO CaMOynpaBfieHUs, OpraHu3auum couunanbHOro
obcnyxmBaHus, ykasaHHble Bm HacTodAwero dPepepanbHOro 3akoHa, obecneymBaroT Ha
cBOUX oOduumanbHbiXx camtax B ceTu  "VIHTepHeT" TEeXHUYECKYld BO3MOXHOCTb BbIPaXEHUs MHEHUN
nony4yatensiMm coumnarbHbIX YCNYr O Ka4eCTBE OKa3aHus yCryr opraHM3aumMsamMmn coumanbHOro obcnyxmBaHus.
(4acTb 4 BBeaeHa PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

masa 5. NPEQOCTABJIEHVE COLUMANBHOIO OECNYXUBAHUSA
CraTbsa 14. OOpalleHne 0 NpeaoCcTaBNeHNN CoLManbHOro 00Cny>XnBaHusi

OcHoBaHWeM Ans paccMOTPeHNs BOMpoca O MpPedoCTaBfeHWM coumanbHOro OBCryXuBaHUA SBMSETCS
nogaHHOEe B NMUCbMEHHON UMW 3NEKTPOHHON hopMe 3asiBNeHWe rpaxaaHuHa unm ero 3aKoHHOro npeacraBuTens
O npefocTaBneHnn couuansHoro obcnyxmBaHua nmMbo obpalleHne B ero UHTepecax WHbIX rpaxaaH,
obpalleHne rocyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOro CaMoynpaBrieHusl, obLeCTBEHHbIX 0O0beanHEHUN
HenocpeACTBEHHO B YNOMHOMOYEHHbIN opraH cybbekTa Poccuiickon ®egepaummn nnbo nepeaaHHble 3asBneHne
nnu obpalleHve B paMKkax MeXBeJOMCTBEHHOIO B3aMMOLENCTBUS.

Cratba 15. [NpusHaHme rpaxkgaHnHa Hy>KOaroLmnMcs B counanbHOM 0BCyXMBaHUN

1. FpaxkaaHuH NpusHaeTcs Hy)XaawWwmmcsl B coumansHoM obCcnyxmBaHuM B cryvae, ecriv CyLIeCTBYHOT
cnegyowmne o6CToATENbCTBA, KOTOPbIE YXYALIAKT UMM MOTYT YXYALWUTb YCOBUS €r0 XMU3HeAEeATENbHOCTY:

1) nonHasa nnu YactTuyHas yTparta cnocobHoCcTu NMBO BO3MOXHOCTU OCYLLECTBNATL CamMoOobCnyXnBaHue,
CaMOCTOATENbBHO NepeaBuraTbcsl, obecneynBaTb OCHOBHbIE >XKW3HEHHble MOTpebHOCTM B cuny 3aborneBaHus,
TpaBMbl, BO3pacTa Unmn Hanmums UHBanNuOHoOCTK;

2) Hanu4yMe B CEMbe UHBanuaa unu MHBanuaoB, B TOM ymcne pebeHka-uHBanuga unn aeten-MHBanuaos,
HY>KOaoLWMXcs B NOCTOSTHHOM MOCTOPOHHEM YXOZE€;

3) Hanuume pebeHka unum petern (B TOM YUCIE HaxXOASALWMXCA Mo OMEKOW, MonevymTenscTBoM),
UCMbITbIBAOLWUX TPYOHOCTM B COLManbHON aganTtaunu;

4) oTcyTCTBME BO3MOXHOCTM obecneyeHns yxona (B TOM YMCe BPEMEHHOIO) 3a WMHBANMAOM, pPebeHKoM,
AEeTbMU, a Takke OTCYTCTBME NOMNEYeHnUs Hag HUMU;

5) Hannune BHYTPUCEMEWNHOTO KOH(MKTA, B TOM YMCIE C NMLAMU C HAPKOTUYECKOW WM arnKkororbHOM
3aBMCMMOCTbIO, MLAMMW, UMEIOLLUMUN MPUCTPACTME K a3apTHbIM Urpam, Nuuamm, CTpagatowMumMm NCUXMYeCKUMU
paccTpoNCTBaMu, HanNn4ne Hacunms B CEMbE;

6) oTcyTCTBME OMNpedeneHHOro MecTa XWTenbCTBa, B TOM 4YMChe Yy nvua, He OOCTUrero Bo3pacTa
ABaguaTv Tpex feT u 3aBepLumBLLEro npebbiBaHWe B opraHn3auun ansg geten-cupoT n geten, octaBlimxcs 6es
noneyeHnst poguTenen;

7) oTcyTcTBME paboThl M CPEeaCTB K CYLLECTBOBAHUIO;

8) Hanm4ume MHbIX 0OCTOATENLCTB, KOTOPbIE HOPMATMBHLIMU MPABOBbLIMW akTamu cybbekta Poccuickon
depepaummn NpuaHaHbl yXyALWaLWUMN UM CNOCOBHBIMW YXYALUNTL YCIOBUS XU3HEOEATENBHOCTY rpaXaaH.

2. YNonHoMo4eHHbI opraH cybbekta Poccuiickon ®Pegepaumm NpuUHUMaeT peLleHne O MpU3HaHUM
rpaxkgaHnHa Hy)XgawLmMmcs B coumanbHoM obcnyxumBannm nnbo o6 oTkase B couManbHOM OGCMAYXMBaHWMM B
TeyeHne NaATn paboumx gHen ¢ gatbl nogayn 3aserneHust. O NPUHSTOM peLleHun 3asBUTeNb UHPOPMUPYETCS B
NMUCbMEHHOM NN 3NeKTPOHHON ¢hopme. PelleHne 06 oKkaszaHUWM CPOYHLIX CouMarbHbIX YCNyr MpUHUMAaeTCs
HeMearneHHo.

3. PelwueHune 06 oTkase B coumanbHOM 00CyXMBaHMU MOXET ObITb 00anoBaHo B cyaebHOM nopsake.

Cratbs 16. UHOmBmnayanbHas nporpamma

1. ugueuayanbHas nporpaMma BNSETCA AOKYMEHTOM, B KOTOPOM YyKasaHbl hopMa couManbHOro
obcnyxusaHua, Buabl, 0O0bLEM, MNEPUOAUYHOCTb, YCIOBUSA, CPOKM MpedoCTaBleHNs couuanbHbIX YCNyr,
nepeyeHb PEKOMEHAYEeMbIX MOCTABLUMKOB COUMAanbHbIX _YCAYyr, a Takke MepornpusTuss Mo couuanbHOMy
COMPOBOXOEHUIO, OCYLLIECTBNAEMbIE B COOTBETCTBUMN CO ﬁﬂ HacTosllero ®enepanbHOro 3akoHa.

2. NHamBmnaoyanbHas nporpamma COCTaBnsieTcs UCXods M3 MOTPeBGHOCTM rpadaHuHa B couuMarnbHbIX
ycryrax, nepecmMatpuBaeTcs B 3aBUCHMOCTM OT U3MEHEHUA 3TOW MOTPeBHOCTU, HO He pexe 4Yem pas B Tpu
roga. MepecmMoTp MHAMBUAYanNbHOM MPOrpamMmbl OCYLLIECTBMAETCA C Y4eTOM pe3ynbTaToB peanv3oBaHHOM
nHOMBUAYanNbHOM NporpaMMbl.
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3. WHamBuayanbHas nporpamMma And rpaxgaHuHa WNU ero  3aKoHHOro npeacraButens  UMeeT
pekoMeHAaTeNbHbIN XapakTep, AN NocTaBLUMKa coumanbHbIX YCnyr - 06s13aTenbHbIN XapakTep.

4. VlngmBugyanbHas nporpaMMa COCTaBfsieTCd B [BYX 3K3eMnnspax. JK3eMnnsp WHAMBWMAYarbHOW
nporpaMmbl, MOAMUCAHHbIA YNMOSIHOMOYEHHbIM OpraHom cybbekta Poccuiickon Pepepaumm, nepenaercs
rpaXkgaHwHy Unun ero 3akOHHOMY MpeaCcTaBUTENIO B CPOK HEe Bonee yem gecatb paboumx OHeW Co OHA nogayu
3aaBNeHNs rpaxkgaHnHa o NpeaocTaBneHnmn coumanbHOro obenyxmsaHusa. Bropon akseMnnap uHanBmMAayansHom
nporpamMmbl OCTaAeTCsl B YNONTHOMOYEHHOM opraHe cyobekTa Poccuiickon ®eaepaunn.

5. B cnyyae wn3MeHeHMss MecTa >XUTenbCTBa MofyvaTens couuvanbHbIX YCNyr WHAOMBMAYanbHas
nporpamMma, CoCTaBfieHHas! Mo NPEeXHeMy MECTY XUTENbCTBA, COXpaHsSeT CBOe AelCTBME B OObeMe nepeyHs
coumanbHbIX YCIyr, yCTaHOBIEHHOro B cybbekTe Poccuinckon ®egepaumm no HOBOMY MECTY XMTenbCTBa, OO
COCTaBMEHMS UHOUBMAYAIbHOW NMPOrpamMmMbl MO HOBOMY MECTY XUTENbCTBA B CPOKM U B MOPSiAKE, KOTOpble
YCTaHOBMEHbl HACTOSALLEN CTaTbEN.

Cratbs 17. ,D,orosop O npenocTaBfieHnn counarbHbIX yCnyr

1. CoumanbHble yCrnyrM MpeaoCTaBnsTCA rpaXKdaHWHY Ha OCHOBAHUM [OroBopa O MpedocTaBrieHun
coumanbHbIX YCNyr, 3aKnio4aemMoro Mexgy MOCTaBLMKOM COUManbHbIX YCNyr W rpaXkgaHMHOM WM ero
3aKOHHbIM MpeacTaBUTENEM, B TeYeHMe CyTOK C [OaTbl NpeacTaBrneHus WHOMBMAOYanbHOW Mporpammbl
NOCTaBLUMKY CoLMarbHbIX YCIyT.

2. CyLLeCcTBEHHbIMM YCIOBMSIMM JOroBOpa O NpeaocTaBeHn coumarnbHbIX YCIyr ABNSOTCA MONOXEHUS,
onpeaeneHHble MHAMBMAYaNbHOW NPOrpaMMoN, a Takke CTOMMOCTb COLMarbHbIX YCIyr B Criyyae, €criv OHWU
NpeaoCTaBnsloTCs 3a NnaTy Uiv YacTUYHYLo nnarty.

3. OTHOWEHMs1, CBsA3aHHble C WCMOMHEeHWeM [gOorosopa O MNPedoCTaBMneHWn coumanbHbIX — YCyr,
perynupyoTcs B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickoin degepaumu.

Cratbsa 18. OTkas oT coumansHoro o6CnyXnBaHus, colmarnsHOM yCryru

1. TpaxgaHVH WU ero 3akOHHbIM NpPeAcTaBuUTENb WMeeT NpaBO OTKasaTbCAd OT  COLMAnbHOro
obcnyxumBaHusa, coumanbHon ycnyrm. OTka3d odopMmnaeTca B MUCbMEHHOW OpMEe W BHOCUTCA B
NMHAMBUAOYaNbHYO Nporpammy.

2. Otkasd nony4atensa coumanbHbIX YCNYyr WM €ro 3aKkoOHHOro NpeAcTaBUTEnNs OT  coumarnbHOro
obcnyxrBaHus, coumarnbHoOW ycrnyrn ocBoboxaaeT YNnorHOMOYEHHbIN opraH cybbekTta Poccuiickon ®eaepaumu
M NOCTaBLUMKOB COLMArnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a NpPefoCTaBfieHne CouManbHOro obcnyxunBaHus,
couunarnbHOWn ycrnyru.

3. MpaxkgaHvHy Mnn nonyyaTento coumanbHbIX YCyr MOXeT ObITb OTKa3aHO, B TOM 4UCIE€ BPEMEHHO, B
NpefocTaBneHnn counanbHbIX YCNyr B CTauMoOHapHoM opMe B CBA3M C  HanuuMem  MeauLMHCKUX
NPOTUBOMNOKa3aHUN, MepeyveHb KOTOPbIX yTBepxaaeTcs eaepanbHbIM OpraHoM  MCMONHUTENbLHOW BRacTw,
OCyLLeCTBAAWNM  YHKUMM MO  BblpaboTke M peanusaummM  rocygapCTBEHHOW  MOMUTUKM U
HOpPMaTMBHO-NPaBOBOMY PerynupoBaHunio B cdepe 30paBooXpaHeHus. Takon OTKas BO3MOXEH TOMbKO npu
HanM4nMm COOTBETCTBYIOLLLErO 3aKMOYeHUs YNONHOMOYEHHOW MEeOULIMHCKON OpraHnsaumm.

nasa 6. ®OPMbl COLUMAIIbHOIO OBCIYXXUBAHUA, BUObI
COLUMUANbHbIX YCYT

Cratbs 19. ®opMbI coLmanbHOro obcnyxnBaHus

1. CoumanbHble yCnyru NpedocTaBnalTCAa UX nonydaTtensamMm B ¢opMe coumanbHoro obcrnyXuBaHMS Ha
OOMy, unv B nonyctaunoHapHon dhopme, Nnu B CTaumMoHapHon opme.

2. CoumanbHble ycryrn B nonycraumMoHapHon bopme nNpefocTaBnsioTCs UX NonyyaTensam opraHm3aumen
coumanbHoro obenyxmnBaHusa B onpegeneHHoe Bpems CyTOK.

3. CoumaneHble ycnyrn B cTalMoHapHon bopMe NpefocTaBnsAlTCa UX MonyvatensM npu noCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OnpeferneHHbl WHAMBUOYANbHOM MpOrpaMMon) WM NATUAHEBHOM (B HeZeno)
KPYrfOCYTOYHOM MPOXMBaAHUU B OpraHM3aLmm coumarnbHoro obcnyxunsaHus. MNonydyarenu counanbHbIX yCriyr B
cTauMoHapHon cdopmMe obecneumBaroTCa KUMbIMU  MOMELLUEHUSIMU, @ Takke  MOMELUEHMsMU OIS
npegocTaBfieHns BUOOB CoUMAnbHbIX YCIyr, MpenyCMOTPEHHbIX E;uﬂaT_ﬂ - HacTosLLero
denepanbHOro 3akoHa.

4. MNpu npepocTaBneHn coumanbHbIX YCNyr B NOAycTaunoHapHOM oopmMe unu B CTaumoHapHon dopme
JOMKHbI ObITb 0becneyeHbl:

1) BO3MOXXHOCTb COMPOBOXAEHUS MOJly4aTensi coumanbHbIX YCIyr Mpu nepensukeHnn Mo TeppuTopumn
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opraHusaumm coumansHoro 06cnyXmBaHus, a Takke Npu Mnosfb3oBaHWM ycnyramu, npegocTaBnsieMbiMy Takon
opraHusaumen;

2) BO3MOXHOCTb A1l CaMOCTOSTENBbHOIO MNEPEABMKEHUS MO TEPPUTOPUM OpraHM3auumn CcoumarbHOro
obcnyxmBaHusi, BXO4a, BbIXo4a 1 NepeMeLLeHnst BHYTPU Takon opraHn3aumm (B TOM Yncne gnsi nepenBuikeHus
B Kpecnax-konsckax), 4ns otgpixa B CugsvemM NoroXeHuu, a Takke JOCTYMHoe pasmelleHne obopyaoBaHus U
HocuTenen nHcopmaumu;

3) mybnupoBaHue TEKCTOBbIX COOOLLEHWIA TOMOCOBLIMU COOOLLEHMAMM, OCHALLEeHWe OpraHu3aumu
coumanbHoro obCnyXMBaHUS  3HaKamK,  BbIMOSMIHEHHBIMKU  penbedHo-ToveuHbIM  wpndTom  Bpanns,
O3HaKOMJSIEHUE C UX MOMOLLbIO C HAAMUCAMU, 3HAaKaMU U MHOW TEKCTOBOM W rpadumyeckon mHdopmaumen Ha
TEPPUTOPUN TaKOW OpraHM3auun, a Takke OONycK TudnocypaonepeBoaymka, 4onyck cobak-npoBOAHMKOB;

4) pybrnmpoBaHue ronocoBon MHOPMaLMM TEKCTOBOW MHAOpMaLunen, Hagnucamm u (unu) CBeToBbIMU
curHanamy, MHOPMUPOBaHME O NPeaoCTaBNsAEMbIX COLManbHbIX Ycrnyrax € WCMOMb30BaHUEM PYCCKOro
XEeCTOBOro A3blka (CypaonepeBosa), 4oMNyCcK cypAonepeBoaymKa;

5) okazaHWe MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. I'paxxgaHe u3 ymMcna nuuy, ocBoboXaaeMbiX U3 MECT NULLIEHUS cBOOOAbI, 33 KOTOPbIMU B COOTBETCTBUU
C 3aKoHogaTenbCcTBOoM Poccuiickon denepauum yCTaHOBIEH agMUHUCTPATUBHBINA HAA30p U KOTOPbIE YacCTUYHO
MU MNOMHOCTBK  yTpaTUNM  CMOCOBHOCTE K CaMOOBCNyXXMBaHWKO, MpU  OTCYTCTBUMM  MEAULIMHCKMX
NPOTMBOMOKAa3aHUA WM MO WX FNMYHOMY 3asIBMEHUIO MNPUHUMAKOTCA Ha coumanbHoe obcnyxuBaHue B
CTauMOHapHbIe OpraHn3aLumn coumanbHOro obCcnyxmBaHus co crneumnanbHbiM coumanbHbIM 0BCNyXMBaHNEM B
nopsiake, yCTaHOBIIEHHOM HOPMaTMBHBLIMU NMPABOBLIMU akTaMu cyobekToB Poccuickon Pegepaumu.

6. Bonpocbl NnpMemMa B CTauMoOHapHble OpraHM3auMyM couManbHOro OOCNYXXMBaAHUSA M BbIMUCKA U3 TaKMX
opraHMsaumMi nud, CTpagawwmx MNCUXUYECKUMM PacCTPOMCTBaAMM, PEryIIMPYHOTCS 3aKOHOAATENbCTBOM
Poccuiickon degepaumm o ncuxmaTpu4eCcKon NoMoLLN.

Cratbsa 20. Bugbl coumanbHbIX yeryr

MonyyatensamM coumanbHbIX YCNyr C y4eTOM UX WHOUBMAOYaIbHbIX MOTPEOHOCTEN NpPedoCTaBMnATCA
cnegyroLne BUAbl COUManbHbIX YCNyr:

1) coumanbHO-ObITOBLIE, HaMpaBfeHHble Ha MoAdepXaHne XU3HeO4eATEeNbHOCTM  nonyyaTenewn
coumanbeHbIX yCnyr B ObITy;

2) coumnanbHO-MeaNLUMHCKME, HaMnpaBleHHble Ha nogaepXaHue W CoXpaHeHwe 340pOBbs nonyyaTenew
coumanbHbIX YCnyr NyTeM OpraHu3auMu yxoda, OkasaHus COOAENCTBMS B MPOBEAEHUN 0300POBUTENbHBLIX
MEpPONPUATUIA, CUCTEMATUYECKOrOo HabngeHna 3a nonydvaTensMu CcoumarbHbIX YCNyr Ans  BbISIBIEHMUS
OTKITOHEHWIA B COCTOSIHUW NX 300POBbS;

3) coumanbHO-NCUXONOrMYeckne, npegycMatpuBalolLiMe  okasaHue  MOMOoLLU B  KOppeKuun
NCUXONOrM4YeCKOro COCTOAHMSA nonyyaTtenen counanbHblX yCAyr Ana agantaumm B couuanbHOW cpefe, B TOM
yuncne okasaHume NCUxonorn4eckon NOMOoLLM aHOHMMHO C UCMNOSb30BaHNEM TenedgoHa goBepus:;

4) coumanbHoO-NegarorMyeckme, HanpaereHHble Ha NPOMUNAKTUKY OTKIIOHEHWIA B MOBEAEHUN U pa3BUTUX
NINYHOCTU nosnyyaTenen counanbHbIX YCryr, GOpPMUPOBAHNE Yy HUX MO3UTUBHLIX MHTEPEcOoB (B TOM 4ucre B
ccepe gocyra), opraHM3aLmio X 4ocyra, okasaHue NOMOLLM CEMbE B BOCMUTAHUN OeTen;

5) counanbHO-TpyaoBbIE€, HAanNpaBfeHHbIE HA OKa3aHWe NMOMOLLM B TPYAOYCTPONCTBE U B pPEeLUEHNN OpYrux
npobnem, cBA3aHHbIX C TPYAOBOMW aganTtaunen;

6) coumanbHO-NpaBoBbLIe, HarpaBneHHbIe Ha OKa3aHWe MOMOLLM B NONyYEHUN IOpUANYECKUX YCIyr, B TOM
yncne SecnnaTHO, B 3aLLMTE NPaB M 3aKOHHbLIX MHTEPECOB Nofy4YaTenen coumanbHbIX YCIyrT;

7) ycnyrm B LensaX MNOBbILWEHMST KOMMYHUKATUBHOIO MoTeHUMana nosfydvaTtenen coumanbHbIX YCIyr,
UMEILLNX OFPaHNYEHNS XKN3HEAEATENBHOCTN, B TOM YMCNe AeTeNn-MHBaNnaoB;

8) cpouHble coumarnbHble yCryru.

Cratbsa 21. CpoyHble coumanbHble yeryru

1. CpoyHble coumanbHble YCryru BKYaoT B cebs:

1) obecneveHme GecnnaTHbIM rOpsiYUM NUTAaHMEM UM HabopamMu NPOAYKTOB;

2) obecneueHve ogexagow, obyBblo 1 ApyrMMK NpeaMeTamu NepBon HeobxoaMMOoCTY;

3) cogencTBME B NONYy4YEHUM BPEMEHHOTIO XMITOr0 NOMELLEHWS;

4) cogencTBne B MNOMyYEHUU OPUAMYECKOA MOMOLLM B LENsX 3awWuTbl NPaB U 3aKOHHbIX MHTEPEeCcoB
nony4aTenen counanbHbIX YCNyr;

5) copevictBMe B NOMYYEHUN IKCTPEHHOW MNCUXOMOMMYECKOW MOMOLUM C MpUBFEYEeHMEM K aTon paboTte
MCUXONOroB N CBALLEHHOCNYXUTENen;

6) MHbIE CPOYHbIe coLmanbHbIe YCyru.
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2. lMpepgocTaBneHne CPOYHbLIX COUManbHbIX YCNyr B LEMsAX OKasaHUs HeOoTNOXHOW  MnomoLuu
OCYLLECTBIAETCH B CPOKU, OBYCMOBINEHHbIE HY)XAAEMOCTbIO MoNy4YaTens coumnanbHbix yenyr, 6e3 cocTaBneHust
UHOMBMAYarnbHOW nporpaMmbl M 6e3 3aKf4YeHust OOroBopa O MpedoCTaBfieHUM  couumarbHbIX — YCIyT.
OcHoBaHveM [Afsi NpefoCTaBfiEHNsT CPOYHbIX COLMAnbHbIX  YCRyr SIBASIETCS  3asiBfieHne  nomny4vatens
coumanbHbIX YCNyr, a Takke MOMydYeHne OT MeOWULMHCKMX, 0Bpa3oBaTenbHblX UMW MHbLIX OpraHu3auuii, He
BXOOALIMX B CWUCTEMY COLMAnNbHOTO OBCMYXMBaHUSA, WHQOPMaLMM O rpaxaaHax, HyXdalWmxca B
NpeaoCTaBMNeHN CPOYHbIX coumanbHbIX ycnyr. MoaTeBepkaeHWEM NpedoCTaBleHUs CPOYHbLIX couManbHbIX
YCNyr SIBNAAETCH akT 0 NPEAOCTaBIEHNM CPOYHbIX COLMAnbHbIX YCIYr, CoAepXalluii cBeleHUs1 o nony4yatene u
MOCTaBLLMKe 3TUX YCIyr, BUAax NpeAoCcTaBlieHHbIX CPOYHbIX cCoUmMarnbHbIX YCIyr, Cpokax, AaTe u o6 ycrnoBusix
UX npedocTaBneHnsl. AKT O NMpPenoCTaBMIEHNM CPOYHbLIX COLMAribHbIX YCIyr NMOATBEPXKOAAETCA MOAMUCHID KX
nony4yartens.

Ctatba 22. CopenctBne B nNpenoCTaBNEeHUM MEOMUMHCKON, MCUXOMOrMYEeCcKonW, nenarormyeckon,
IOPVMANYECKON, CoLMarnbHON NOMOLLM, HE OTHOCALLENCS K couuanbHbIM ycnyram (coumanbHoe CONpoBOXAEHNME)

1. Mpn HeOGXOAMMOCTM rpaXxaaHamM, B TOM YMCIe POAUTENSAM, ONeKyHaM, NONeYUTensiM, MHbIM  3aKOHHbIM
npeacTaBUTENAM HECOBEPLUEHHOMNETHMX AeTel, OKa3bliBaeTCs COAeWCTBME B MPEAOCTaBNeHUn MeOULMHCKON,
NCMXONOrMYECcKoii, neaarormieckon, puanyYeckoi, coumansHOW MOMOLUM, He OTHOCSLLEeNCs K couunanbHbIM
ycnyram (coumanbHoe CONpOBOXAEHUE).

2. CoumanbHoe ConpoBOXOeHNE OCYLLECTBNASTCA NyTEM NPUBMEYEHNUs OpraHM3aLUmin, NpeaoCTaBisAoLWLmnX
TaKyto NOMOLLb, Ha OCHOBE MEXBeJOMCTBEHHOro B3aMMO4eNCcTBUS B COOTBETCTBAM CO EE;:%_%E HacTosILLEero
depnepanbHOro 3akoHa. MeponpuaTus Mo couuansHOMY COMPOBOXOEHMIO OTpaXaloTcs B MHAMBUAYaNbHOM
nporpamme.

Maga 7. OPFAHN3ALUS NPEOOCTABNEHUS COLUMANBHbIX YCAYT
Cratbs 23. OpraHmsauum coumanbHOro 06cnyxmBanHus

1. OpraHusaunsiMm coumnansHOro obCcnyxmBaHus SBNSTCA OpraHn3auum, oOCyLLEeCTBASIOWME coumnarnbHoe
obcnyxMBaHMe Ha [OMy, NONycTauMoHapHOe coumanbHOe OOCnyXMBaHMe, CTaluMOHapHOEe couuManbHoe
obcnyxuBaHue.

2. OpraHuzauum coumnanbHoro obcnyxupaHus B cyObektax Poccuiickon ®epepauum cosgaroTcs wm
OENCTBYIOT C y4eTOM METOOMYECKMX peKoMeHAauui no pacdety noTpebHocTen cybbektoB Poccuinckom
depepaummn B pasBuUTUM CETU OpraHM3auui coumanbHOro O6CMyXMBaHMS U B COOTBETCTBUM C MpaBuriamu
opraHusaumm gesaTenbHOCTU OpraHn3auuin CoumManbHOro 00CNyXXMBaHNS, NX CTPYKTYPHbLIX NoApasfaeneHni.

3. B rocygapcTBeHHbIX OpraHn3auusax coumanbHOro 00CnyXnMBaHnsi Co3aatoTcsi NonevmTensckue CoBeThl.

4. CTpykTypa, Nopsigok (hopMMPOBaHUS, CPOK MOSTHOMOYUIA, KOMMETEHLMS MOMNeYnTenbCcKoro coseTta U
NnopsgoK MPUHATMS UM PEeLUEHUA ONpedensioTcs YCTaBOM OpraHu3aumv coumanbHOro obcnyxuBaHus B
COOTBETCTBMM C 3akoHogaTenbCcTBom Poccuiickon degepauum Ha OCHOBaHWM MPUMEPHOrO  MOSIOXKEHMUS O
nonevynMTensCcKOM COBETE OpraHv3aumn coLmanbHoro 06enyXneaHus.

KoHcynbTaHTlInt0C: npumeyaHue.

KoopavHauns gedarensHocTu n obuee metognyeckoe obecneyeHne MNpPoOBEeAEeHWUS HE3aBUCUMOW OLEHKU
KayecTBa OKasaHWsA ycnyr opraHu3auusamm B cdepe coumanbHoro o6CnyXmBaHUS  OCYLLECTBAITCA
degepanbHbIM OpraHoM UCMOMHUTENBHONM BNacTu, OCYLLECTBASIOWNM PyHKUMM Mo BblpaboTke M peanusaumu
rocygapCTBEHHOM MOMUTUKA U HOPMaTUBHO-NPABOBOMY pPErynupoBaHuWio B cdepe coumanbHOM  3aluThl
HacerneHwusl, B nopsigke, yctaHoeneHHoMm [MpaButenbctBoMm Poccuiickon depepaumm (PepeparnbHbii 3aKOH OT
21.07.2014 N 256-93).

Cratbs 23.1. HesaBucumas oueHka KayecTBa OKasaHuWs YCMyr oOpraHuM3auusMu  coumanbHOro
obcnyxmBaHus

(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucumas oueHka KavecTBa OKasaHUS ycnyr opraHm3aunamum coumnanbHOro O6CJ'Iy)KI/IBaHMF|
SIBNSIETCA OQHOMN M3 (bOpM o0LecTBeHHOro KOHTPOJIA 1 NpoBOOUTCA B UeNAX npenoctaBrieHunAa nonydvarendam
coumanbHbIX yCnyr VIH(bOpMaLI,I/IVI O Ka4yecCTBe OKa3aHuA ycnyr opraHmsaumndamMmm coumnaribHoro O6CJ'Iy>KVIBaHI/|FI, a
TakXe B LeNiaX NnoBbileHndA KadecTBa X AeATEeSIbHOCTU.
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2. HesaBucuMMasi oueHKa KayecTBa OKal3aHuMs YCIyr OpraHusauusiMnm CouManbHOro OOCMyXnBaHUS
npegycmaTpuBaeT OLIEHKY YCIOBWIA OKa3aHWs yCryr no TakMM OOLWMM KpUTEPUsIM, Kak OTKPbITOCTb WU
OOCTYNMHOCTb WMHdopMauMM 00 opraHusaumm coumnanbHOro o6cnyxuBaHusl; KOMAOPTHOCTb  YCIOBUMA
npenocTaBfieHnst coumarnbHbIX YCNYr M AOCTYMHOCTb MX MOJflydEHUs; BPEMS OXUOAHUSA NpeaocTaBreHus
coumanbHom ycnyri; pobpoxenaTtenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb pPabOoTHMKOB  OpraHu3aumin
coumanbHoro obcnyxmBaHms; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHus YChyr.

3. HesaBucumas oueHka KadecTBa OKas3aHUsA YCNyr OpraHuMsauusiMyM coumanbHoro obcnyXuBaHus
NPOBOAMTCS B COOTBETCTBMM C MONOXEHUAMWN HacToswen cratbi. Mpyn npoBegeHUM He3aBUCMMOW OLIEHKU
KayecTBa OKasaHUS yCryr opraHuM3auusiMum couManbHOro o6CnyXmMBaHUSA WCMNonb3yeTcss 00WenocTynHas
MHpopmaumss 06 opraHu3auusix coumanbHOro obcernyXmBaHus, pasmellaemasl Takke B OpMe OTKPbITbIX
JaHHbIX.

4. HeszaBncMMas ouLeHKa kadecTBa OKas3aHusi YCryr opraHusauusiMu coumarnbHOro obcnyXunBaHus
NPOBOANTCSA B OTHOLLUEHUWN OpPraHn3auunin coumanbHOro obCcnyXmBaHms, HaXOAALWMXCA B BeAeHUn deaepanbHbIX
OpPraHoB MCMOSIHUTENBHOW BMAacTW, U OpraHuMsauuin coumanbHoro obcnyxmBaHua cyobekToB Poccuiickon
depepaummn, Opyrux oOpraHusaumi coumanbHoro oO6CrnyXMBaHUSl, B YCTaBHOM KanuTane KOTOpbIX [OOJis
Poccwuiickon depepaummn, cybbekta Poccuinickon degepaumm  mnm MyHuuMnanbHOro o6pasoBaHus B
COBOKYNMHOCTM npeBblllaeT nNATbAeCAT MNpPOUEeHTOB, a TakKkKe B OTHOWEeHUM WUHbIX HerocygapCTBEeHHbIX
opraHusauuin coumnanbHOro oOCnyXMBaHMS, KOTOpble OKasblBalOT FOCYAApPCTBEHHblE, MYHULMNANbHbIE
coumanbHble YCnyru.

5. B uensix cosgaHus ycroBui Anst opraHnM3aumm NpoBeAeHNs HE3aBMCMMOM OLEHKN KayecTBa OKa3aHus
yCIyr opraHusaumsMmn coumnanbHOro obcny>KMBaHus:

1) ynonHOMOYEHHLIN heaepanbHbIi OpraH WCMNONMHUTENBHOM BMacTM C  ydacTnem OOLLECTBEHHbIX
opraHmsaumi, obLecTBeHHbIX 06beanHeHUn notpedbutenen (Mx accoumaumin, colo3oB) (aanee - 0O ecTBEHHbIE
opraHusaumm) opMmnpyeT 0bLLLECTBEHHbIA COBET MO NPOBEAEHMIO HE3ABMCMMOM OLIEHKM KavyecTBa OKasaHus
YCINyr opraHn3auusMm coumanbHOro 06CnyXnBaHmsa 1 yTBepXaaeT NonoXeHNe 0 HEM;

2) yMNonHOMOYeHHble opraHbl cybobekToB Poccuiickon ®Pegepauum ¢ yvyacTMeM  OOLLECTBEHHbIX
opraHunsaumii opMMpPYOT 06LLECTBEHHLIE COBEThLI MO NPOBEAEHNI0 HE3AaBUCMMOM OLIEHKM KadecTBa OKa3aHus
YyCryr opraHu3auusiMm coumanbHOro  ob6CrnyXMBaHUS, pPacrofioXeHHbIMM Ha  TeppuTopusax CcybbekToB
Poccuiickon ®egepaumm, u yTBepXXaatoT NOMOXKEHNE O HUX;

3) opraHbl MECTHOrO cCaMoynpaBfieHnsi C y4acTMeM OOLLECTBEHHLIX OpraHv3auui BrnpaBe (oOpMUpPOBaTb
OOLLIECTBEHHbIE COBETLI MO MPOBEAEHMIO HE3ABMCMMOW OLIEHKM KayecTBa OKas3aHus YCryr opraHusaumsmu
coumanbHoro 06CnyXMBaHWSA, PacrofiIOKEHHbIMW Ha  TEPpPUTOPUSX  MyHUUMMAnNbHbIX  0Opa3oBaHUA, U
YTBEPXXAATb MOJSIOXKEHNE O HUX.

6. NokasaTenu, xapakrepuayrLime obLImne KpUTEPUN OLIEHKN Ka4yeCcTBa OKa3aHWUs YCryr OpraHusaumusamu,
YKa3aHHbIMU Bm HaCTOFILIJ.eVI CTaTtbu, yCTaHaBnMBakTCA YMNOJIHOMOYEHHbLIM q)ep,epaanblM opraHomMm
NCMNOMHUTENBHOW BNacTu ¢ NpeaBapuTenbHbiM 06CyXaeHNneM Ha obLLeCTBEHHOM COBETE.

7. Mo peLueHnto yNonHOMOYeHHOro dheepanbHOro opraHa WUCMOMHUTENBHOW BNacTW, YMOSIHOMOYEHHbIX
opraHoB cybbektoB Poccunckon ®depgepauum unu - OpraHoB MECTHOIO CaMoyrnpaBleHust  (OYHKLMK
06LEeCTBEHHbLIX COBETOB MO MPOBEAEHMIO HE3AaBMCMMOW OLIEHKM KavecTBa OKa3aHusi yCcryr opraHuM3auusimm
coumarnbHoro obcnyXmnBaHus MOryT ObiTb BO3ITOXEHbI HAa CYLLECTBYHLUME MPU ITUX OpraHax OOLeCTBEHHbIe
coBeThbl. B Takmx cny4vaax 06IJJ,eCTBeHHbIe COBETbI MO npoBeneHuto He3aBMCUMOWN OLIeHKM Ka4decCcTBa OKa3aHuA
YCINyr opraHn3auusiMm coumanbHoro 06cnyXnBaHms He co3gatoTes.

8. OOLLecTBEHHbIA COBET MO MPOBEOEHWNIO HE3aBMCMMOM OLIEHKM KadecTBa OKasaHWst  ycryr
opraHusauMamMmu coumanbHoro obcnyxuBaHus GOpMUpyeTca Takmm obpas3om, 4YToObl Obina MUCKMYeHa
BO3MOXXHOCTb BO3HWKHOBEHMUST KOH(pMKTa MHTepecoB. CocTaB obLLEeCTBEHHOIO coBeTa hopMmpyeTcs n3 yvucna
npeacraBuTenen 0bLWEeCTBEHHbIX OpraHn3aunn. Yncno YneHoB obLEeCTBEHHOIO COBeTa He MOXET ObiTb MeHee
4yeM MATb YenoBeK. YUneHbl 0OOLLECTBEHHOTO COBETa OCYLLECTBIST CBOK AeATeNbHOCTb Ha OOLEeCTBEeHHbIX
Havyanax. NIHdopmauus o gesTenbHoOCcTU OOLLECTBEHHONO coBeTa pas3MeLLaeTCs OpraHoM rocynapCTBEHHON
BMacTh, OpraHOM MECTHOro CaMoynpaBIieHns!, NPU KOTOPbIX OH CO34aH, Ha CBOEM OduLManbHOM caiTe B CETU
"HTepHeT".

9. HesaBucMmas ouLeHKa KayecTBa OKasaHUS yCryr opraHuM3auusiMum couuanbHOro obcnyXmnBaHus,
opraHunsyemas obLLEeCTBEHHbIMN COBETaMM MO e€ NPOBEAEHUI0, MPOBOAUTCSA HE Yalle YeM OAMH pa3 B 04 U He
pexe YeM OAMH pa3 B TpU roaa.

10. OO6LlecTBEHHbIE COBETHI MO MPOBEAEHUNIO HE3aBUCUMOW OLIEHKM OKasaHWusi YCryr opraHusauusiMm
coumansHoro ob6ecnyxmeBaHus:

1) onpenensT NepeyHn opraHM3aunii coumanbHOro 06Cny>XMBaHusl, B OTHOLLEHUN KOTOPbLIX NPOBOAUTCH
He3aBUCKMMas OLEHKA;

2) chopMupyloT NpeanoXxeHnss ana pas3paboTkMm TEXHWYECKOro 3adaHusl AfsS  opraHusauum, KoTopas
ocyulectBnsieT cbop, 0b6obweHne n aHanms MHOPMaLUMM O KayecTBE OKa3aHus ycryr opraHuM3auusmm
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coumansHoro obcnyxuBaHus (ganee - onepaTtop), NPUHUMAKOT y4acTMe B pPacCMOTPEHUN MNPOEKTOB
OOKYMeHTaUMmM 0 3akynkax paboT, ycnyr, a Takke NPOEeKTOB roCy4apCTBEHHOMO, MYHULMNANBHOIO KOHTPAKTOB,
3aKnyaeMblX YMOSIHOMOYEHHbIM befepanbHbIM  OpraHoM  MCMOJSTHUTENBHOW BMNAacTh, YNOMHOMOYEHHBIMU
opraHamu cybbekToB Poccurnckon ®egepauum nnv opraHamm MeCTHOro camoyrnpasreHuns C onepaTtopomM;

3) ycTaHaBnMBaOT Npu HEOOXOOAMMOCTM KPUTEPMM OLEHKM KadeCcTBa OKasaHus YCNyr opraHusauvsmu
coumanbHoro obenyXxmnBaHus (4ONONHUTENBHO K YCTAaHOBNEHHbBIM HACTOSLLEN CTaTben OBLLNM KpUTEPUAM);

4) ocyLLeCTBMAIT He3aBUCMMYIO OLEHKY KayeCTBa OKasaHusi YCNyr opraHusauusiMM CoumanbHOoro
obcnyXvMBaHMs ¢ y4eToM MHGOPMaLMK, NpeacTaBNeHHOW ONepaTopoM;

5) npeacTaBnstoT COOTBETCTBEHHO B YNOMMHOMOYEHHbIA (befepanbHbli OpraH UCMOMHUTENBbHOW BRNacTw,
YyMOSTHOMOYEHHbIE OpraHbl cyObekToB Poccuinckon ®degepaunn, oOpraHbl MECTHOIO  CaMOynpaBrieHus
pes3ynbTaTbl HE3AaBMCMMOW OLIEHKN Ka4yeCTBa OKa3aHUs ycryr opraHv3auusMu coumarnbHoro obcnyxmnBaHus, a
Takke nNpeanoxeHns 06 ynydlieHWn kayecTsa UX AeATENbHOCTHU.

11. 3akntoyeHne rocyfapCcTBEHHbIX, MyHULMNAbHBIX KOHTPAKTOB Ha BbINOMIHEHNE paboT, oka3aHue ycnyr
no cbopy, 0606LLEeHNI0 U aHanNN3y MHAOPMaLMK O KavyecTBEe OKasaHWUsl YCIyr OpraHm3auvsMy COoLMarbHOro
obcnyxvMBaHMsA OCYLLECTBMSIETCA B COOTBETCTBMM C 3akoHodaTtenbctBom Poccuiickon ®epepauumn o
KOHTPaKTHOM cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr and obecneyeHus rocygapCTBEHHbIX W
MYHULMMAnNbHBLIX HYXXA. YNOMHOMOYEHHbIN befepanbHblii OpraH WUCMONHUTENbBHON BNAacTW, YNONHOMOYEHHbIE
opraHbl rocygapcTBeHHOM BriacTu cybbekToB Poccuiickon deaepalmm, opraHsl MECTHOIO CamMoyrnpaBrneHnst no
pesynbTataM 3aKOYEHUs TOCYLAPCTBEHHBIX, MYHUUMMANbHbLIX KOHTPAKTOB OdOPMASOT  pelleHne 06
onpegeneHny onepaTopa, OTBETCTBEHHOIO 3a MPOBEAEHME HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus ycryr
opraHusauMsamMu coumanbHOro obCcnyxuBaHus, a Takke Mpu HeobXxoOUMOCTM NPedoCTaBNAT onepaTopy
o6LLeOoCTYNHYI0 MHAOPMALMIO O OESATENbHOCTU AaHHbIX OpraHunsauun, opMmpyemyio B COOTBETCTBMM C
rocygapCTBEHHON U BE4OMCTBEHHOW CTaTUCTUYECKOW OTHYETHOCTLIO (B Crydae, ecrim OHa He pasMelleHa Ha
omumansHOM canTe opraHu3aumm).

12. NocTynuBLIas COOTBETCTBEHHO B YNOMHOMOYEHHbIN hefepanbHbIi opraH UCMOMHUTENbHOW BRacTw,
YMONTHOMOYEHHbIE OpraHbl cyObekToB Poccuinckon ®degepaunn, opraHbl MECTHOTO  CaMOyMnpaBIieHUs
MHdopmaLmsa O pesyrbTaTax HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHWsi YCNnyr OpraHm3auusMy CouMarbHOro
obcnyxmMBaHMa MOANEXUT 00A3aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamMm B MECSYHbIA CPOK U
YUMTbIBAETCS MU NpU BbIpaboTke Mep MO COBEPLUEHCTBOBAHWMIO OEATENbHOCTM OpraHu3auum coumarnbHOro
obcnyxmBaHus.

13. NHdopmaumna o pesynbTaTax He3aBMCUMOW OLEHKM KadecTBa OKasaHus YCnyr opraHusaumsmm
coumanbHoro o6cnyXMBaHmsa pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynonHOMO4Y€eHHbIM doeeparnbHblM OPraHoM WUCMOMHMTENBHOW BrlacTUM Ha odmuManbHOM canTe ansg
pasmMeLleHns NHopMaLmMm O rOCYyAapCTBEHHbIX U MyHUUMNANbHbIX yYpexXaeHnsax B cetn "MIHTepHeT";

2) ynonHOMOYeHHbIMW oOpraHamum cybbekToB Poccunckon degepaumm u  opraHamum  MECTHOrO
camoynpaBfeHns Ha CBOMX ohuLManbHbIX canTax u opuumaneHOM cante Ans pasmelleHuss MHdopmauuu o
rocyapCTBEHHbIX U MyHULMNANbHbIX yupexaeHusax B ceTn "NHTepHeT".

14. CocTaB nHdopMaLmmn o pedynbTaTax He3aBMCMMOM OLEHKN KAa4ecTBa OKasaHWUsl yCnyr opraHnsaunsmm
coumanbHoro oGCnyXvMBaHUS M MOPSIAOK ee pasMelleHMss Ha oduuManbHOM canTe Ans pasMeLleHus
WHGOPMaLMN O FOCYAAPCTBEHHbIX M MYHUUMNANbHLIX ydpexaeHusx B ceTun "WIHTepHeT" onpegenstoTcs
yrnorHomoueHHbIM  [MpaButensctBom Poccunckon ®egepaummn degepanbHbiM OpraHoM  UCMOMHUTENbHOM
BnacTu.

15. YnonHoMmoueHHbIn pedepanbHbli OpraH WCMONHUTENbHOW BNACTW, YMNOMHOMOYEHHbIE OpraHbl
cybwektoB Poccuiickon Pepepauumn, opraHbl MECTHOTO CaMOYMNPaBIieHWst M OpraHu3auuu coumanbHOro
obcnyxmBaHnsi obecneunBatoT Ha CBOMX odumumMarnbHbIX canTax B ceTu "MIHTepHeT" TEXHUYECKY0 BO3MOXHOCTb
BbIPaXXEHUSA MHEHWUI Nony4aTensamm yCnyr u MHbIMW rpaxgaHamMm O Ka4ecTBe OKa3aHusl 3TUX YChyr.

16. KoHTponb 3a cobniogeHvem npouenyp NnpoBedeHns He3aBMCMMOWM OLIEHKM KayecTBa OKa3aHus ycrnyr
opraHmsaumMsiMy coumnanbHOro O0BCnyXMBaHWS OCYLLECTBNSAETCS B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuu.

CraTtbsl 24. 'HpopMaLMOHHLIE CUCTEMBI B cdhepe coLlmanbHOro obenyXmBaHms

1. IHdopmaumMOoHHBIMM cucTemamm B chepe coumanbHoro obenyxueaHusa (ganee - MHGOPMaUUOHHbIE
CUCTEMbI) ocyLlecTBRsoTCa cbop, XpaHeHwe, obpaboTka v npegocTaBneHue MHOpMauMu O MocTaBLUMKaX
coumnanbHbIX yeryr (peecTp NocTaBLLMKOB coumarnbHbIX YCNYr) U 0 nofy4vaTensx couuarnbHbIX ycnyr (peructp
nonyyatenemn counarnbHbIX YCNyr) HA OCHOBaHMU AaHHbIX, MPeACTaBMAseMbIX NOCTaBLUMKAMUN COLManbHbIX YCIyT.

2. OnepaTtopamu MHOPMALMOHHBLIX CUCTEM SIBINISIIOTCA  YMOSTHOMOYEHHBI OpraH cybbekta Poccuickom
degepaumm n opraHusaumu, C KOTOPbIMW YKasaHHbIM OpraH 3akmounn [OoroBopbl 06  akcnnyatauuu
WMHOPMALMOHHbBIX CUCTEM.
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3. VIHbopmaums, cogepxallasacs B UH(OPMaLMOHHBLIX CUCTEMAX, UCMOMNb3YeTCs B LiendxX MOHUTOPUHra
coumanbHoro o6cnyXnBaHus, OCyLLLECTBIEHNS rocyfapCTBEHHOIo KOHTpons (Hag3opa) B cdepe coumanbHOro
obcnyxmBaHUsi B COOTBETCTBUM CO mngacmﬂmero defepanbHOro 3akoHa M B MHbIX Lensx,
onpegeneHHbIx 3akoHogaTenbCcTBOM Poccunckon ®enepauun.

CraTbsa 25. PeecTp nocTaBLUMKOB CoLManbHbIX yCryr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yCryr popmupyeTcs B cyobekTe Poccuiickon degepaumn.

2. BkrnoyeHve opraHusaumn couunanbHOro o6CnyXMBaHUS B PeecTp MOCTaBLUMKOB COLMarnbHbIX YCIyr
ocylecTBnseTca Ha 40O6pPOBOMbHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coumarnbHbIX YCYr COAEPXKUT CReayoLLyo MHopMauuIo:

1) perucTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) nonHoe 1 (ecnu umeeTcs) CokpalleHHOe HauMeHOBaHe NocTaBLUMKa COLMarbHbIX YCAYT;

3) parta rocygapCTBEHHOW perncrpauun lpuaMyeckoro nviua, MHAUBMAYarnbHOro npeanpuHMMaTens,
ABNSILLINXCHA NOCTaBLUMKAMUN COLManbHbIX YCAYT;

4) opraHn3aunoHHo-npaBoBas (hopma NOCTaBLUUKa coumnanbHbIX YCNyr (AN OpUANYECKUX Nuu);

5) agpec (MecTo HaxoXaeHUsa, MeCcTo NpeaoCTaBNeHMs CoLManbHbIX YCYr), KOHTaKTHbIA TenedoH, agpec
3NEKTPOHHON NOYTbI MOCTaBLLUMKa COLManbHbIX YCNYT;

6) hamunua, nmg, 0TYECTBO PYKOBOAUTENS MOCTaBLLMKA COLMAnbHbIX YCNYT;

7) nHcbopMaumst 0 NULIEH3USAX, MMEIOLLMXCS Y NOCTaBLLMKA coumarnbHbIX YCryr (MpyM HEOOXOAMMOCTHN);

8) ceegeHns o oopmax coumanbHOro 06CnyXMBaHus;

9) nepeyeHb NpegoCTaBnsSeMbIX CoUManbHbIX YCyr No opmam coumanbHOro obCnyXnBaHWs U Buaam
coumanbHbIX YCNyr;

10) Tapucpbl Ha npegocTaBngemMble coumanbHble YCrnyrn no opmam coumanbHOro OBCnyXmBaHUA ©
BMAaM coLmarbHbIX YCIyr;

11) nudbopmarms 06 obuem KonuyecTBe MECT, MpefHasHaYyeHHbIX A7 NpefoCTaBreHnst coumnanbHbIX
YCInyr, 0 Hanu4Mn cBoBOAHbBIX MECT, B TOM YuMcre no oopmam CoumanbHOro 06CnyXMBaHums;

12) nHcpopmaumsi 06 ycnoBumsix NnpegoCTaBeHNs coLnarnbHbIX YCIyT;

13) nudbopmaumsa o pesynbtatax NPoBeaeHHbIX MPOBEPOK;

14) nHcpopmaums 06 onbiTe paboTbl NOCTaBLLUMKA COLManbHbIX YCNYr 3a NocneaHne naTb neT;

15) nHasg nHopmauus, onpegeneHHas lNpasutensctsoM Poccuickon denepavmn.

4. PeecTp NOCTaBLUMKOB coLMalnbHbIX ycnyr B cybbekte Poccunckon ®Pepepaummn pasmellaeTca Ha
oduumnanbHOM canTe ynosIHOMOYEHHOro opraHa cybobekta Poccunckon depepauum B cetn "MIHTepHeT" B
COOTBETCTBMM C TpeboBaHNAMM 3akoHogaTenbcTBa Poccuickon depepaumn.

5. MocTaBLuK coumnanbHbIX YCyr C MOMEHTA €ro BKITHYEHUsI B peeCcTp NOCTaBLUMKOB COLManbHbIX YCIyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MH(OpMaLMK, COAepXKaLLencsi B 3TOM peecTpe.

CraTbsa 26. Pernctp nony4atenewn coumanbHbIX yCryr

1. Pernctp nonyyatenen coumwanbHbix ycnyr dopmupyetcs B cybbekte Poccuiickon ®Pepepauumn Ha
OCHOBaHWUW AaHHbIX, NPeA0CTaBNsSeMbIX NOCTaBLUMKaMK coLMarnbHbIX YCIyr.

2. Pernctp nony4yaTenen coumanbHbIX YCNyr COOEPXWUT Cregylwyo WuHdopmauuio o nonyyartene
couManbHbIX YCryr:

1) permcTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) hamunus, nms, OTYECTBO;

3) paTa poxaeHus;

4) non;

5) appec (MecTo XnTenbCcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBO HOMEpP MHAUBMAYANbHOIO NNLIEBONO CYETA;

7) cepusi, HOMep nacrnopTa WUnu AaHHble MHOTO JOKYMEHTA, YyO4OCTOBEPSIOLLEro JIMYHOCTb, AaTa Bblgayu
3TUX AOKYMEHTOB M HAUMEHOBAaHMWE BbIAABLUEIO NX OpPraHa;

8) nata obpalyeHus ¢ NpocbOor 0 NpeaoCTaBNeHNN CoOLMarnbHbIX YCNYT;

9) pata oopmneHUs N HOMEP MHAMBUAYarNbHOW NPOrpamMmbl;

10) HaumMeHoBaHMe NOCTaBLUMKa WM HAMMEHOBAHWUS MOCTABLUMKOB COLMArbHbIX YCINYr, peanu3yroLimx
NHAMBUAOYaNbHYO NporpamMmy;

11) nepeyeHb coumarnbHbIX YCNyr, NPegoCTaBfEHHbIX M NPEeLOCTaBMASiEMbIX MOMyYaTento couunanbHbIX
yCInyr B COOTBETCTBMU C 3aK/OYEHHbIM [OrOBOPOM O MpefoCTaBfEHWM COLMAlbHbIX YCNYr C  yKa3aHueMm
TapundoB, CTOMMOCTU CoLUManbHbIX YCNYr ANS NOofyYaTens counanbHbIX YCIyr, UCTOYHUKOB (PMHAHCMPOBaHUS,
NepuoanNYHOCTU M pes3ynbTaToB X NPeaoCTaBneHuns;
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12) nHasg nHopmauus, onpegeneHHas lNpasutensctsoM Poccuickon denepavmn.
Cratbs 27. TpeboBaHus K NopsaKy NPeAoCTaBeHUs coumarnbHbIX YCIyr

1. Topsgok npegocTaBneHus coumnanbHbiX yenyr obsisaTeneH [Ansi MCMOMHEeHUs  MoCTaBLLMKaMm
coumanbeHbIX yCnyr.

2. Tlopspok npefocTaBneHWs coumanbHbIX YCRyr ycTaHaBnuMBaeTcsas Mo opMam  couunarnbHOro
obcnyxmMBaHuWs, Buaam coumanbHbIX YCNyr U BKOYaeT B ceds:

1) HaMMeHOBaHWe counanbHOW yCIyru;

2) cTangapT couunanbHOM YCIyru;

3) npaBuna NpeaocTaBneHns coumanbHOM ycnyrn 6ecnnatHo nubo 3a nnaTy uUnm YacTUYHYLo nnaTy;

4) TpeboBaHuUA K AeATENbHOCTU NOCTaBLLUMKa coLUManbHON ycnyrn B ccpepe coLmanbHOro 06CnyxmBaHmns;

5) nepeyeHb OOKYMEHTOB, HEOOXOOUMbIX ONS NPEAOCTaBMEHMS COLMANbHOM YCNyrn, C YyKasaHuem
OOKYMEHTOB 1 MH(POPMaLMK, KOTOPbIE AOIMKEH NPeaCcTaBUTb NosydaTenb COUManbHON YCryru, U LOKYMEHTOB,
KOTOpble NoanexaT NnpeacTaBNeHU0 B pamMKax MEXBEAOMCTBEHHOIO MHPOPMALIMOHHOIO B3aUMOAEWCTBUS UMK
NpeacTaBnsalTCA nonyyatenem counanbHOW yCnyrm no coObCTBEHHOM HNLMATUBE;

6) MHbIe NONOXEHNS B 3aBUCUMOCTU OT (POPMbI COLManbHOro 06CNYyXXMBaHUA, BUOOB CoLMarnbHbIX YCITYT.

3. CtaHgapT coumanbHOW yCcnyru BKoYaeT B cebs:

1) onncaHwe coumanbHOM yCryru, B TOM Yucne ee oobewm;

2) CpoKv NpefoCcTaBeHns coumanbHON YCnyru;

3) noayLeBo HOpMaTUB (PMHAHCUPOBAHUS COLMAnbHON YCNyru;

4) nokasaTenu ka4yecTBa 1 OLEHKY pe3ynbTaToB NPeaoCTaBneHns coumnanbHON YCnyru;

5) ycnoBus npegocTaBneHns coumanbHOW yCnyrn, B TOM YUCNE YCMOBUSA OOCTYMHOCTU NpefocTaBneHust
coumaneHOn ycnyrn Ans UHBanuaoB U ApYrux vl C y4eTOM OrpaHUYeHUn UX XU3HeaeaTeNbHOCTY;

6) MHble HeobxoanMble AN NPeAOCTaBNEHMS COLMArbHON YCMYry NOSIOXEHUS.

CraTtba 28. MexBeooOMCTBEHHOE B3aMMOAENCTBME MpW OpraHu3aumu coumanbHOro obCnyxuBaHusS B
cybbekTe Poccuiickon depepaumm

1. MexBeJOMCTBEHHOE B3auMMOLENCTBUE MpPU OpraHmsaumMmM coumanbHOro obcenyxmBaHua B cybbekTe
Poccuiickonn depepaumm M coumanbHOrO COMPOBOXAEHMSI  OCYLLECTBMSIETCA Ha OCHOBE pernameHTa
MEXBELOMCTBEHHOIO B3aMMOLENCTBUS, OMNPEAEnsiLEero cogepxaHne u nopsaok  OEWCTBUA  OpraHoB
rocyaapCTBeHHOW BnacTu cyobekta Poccuickon degepaumm B CBA3M C peanusaumen nofHoMounin cybbekTa
Poccuiickon ®egepanmm, yCTaHOBIEHHbIX HAacTosAwmuM PegepanbHbIM 3aKOHOM.

2. PernameHT MeXBe4OMCTBEHHOIO B3aUMOLENCTBUSA ONpeaensieT:

1) nepeyeHb opraHoB rocygapcTBeHHon Bnactu cybwvekta Poccuitickon depepauun, OCyLLECTBASHOLMX
MeXBeJOMCTBEHHOE B3aUMOLENCTBUE;

2) BUObl AeATENBbHOCTM, OCYLLECTBISEMOW OpraHaMu rocygapcTBeHHOM Bnactu cybwekta Poccuickon
degepauuu;

3) nopsgok 1 GopMbl MEXBELOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHusa Kk cogepxaHuto, dopmam u ycnosuam obmeHa wHOpMauven, B TOM u4ucre B
3NEKTPOHHOW hopMmeE;

5) MexaHu3M peanusauum MeponpusaTUN MO COLManbHOMY COMPOBOXAEHUIO, B TOM 4uCre Nopsaok
NpVBEYEHNs1 OpPraHn3aLmnin K ero OCyLLEeCTBINEHUIO;

6) MOpsSiAOK OCYLIECTBNEHMS TOCYOApCTBEHHOIO KOHTpONA (Hagsopa) W OUEHKM pes3ynbTaToB
MEeXBEe4OMCTBEHHOIO B3aMMOAENCTBMS.

Cratba 29. [lpodmnaktuka o6CTOATENBLCTB, OOYCNOBAMBAKOWNX HYXOAEMOCTb [paXaaHuHa B
coumansHom obcnyxuBaHum

1. MNpodwunaktnka obBCTOATENBCTB, OOYCNOBMMBAKLWINX HYXOAEMOCTb [paXgaHMHa B COUMarbHOM
obCnyXrMBaHMK, OCYLLIECTBNSAETCS NyTEM:

1) obcnenoBaHns YCNOBUN XU3HEOEATENbHOCTU TPaXaaHwWHa, onpedeneHvns NpUYuH, BAUSIOWWUX Ha
yXyALleHne 3TUX yCroBUiA;

2) aHanu3a gaHHbIX roCyapCTBEHHOW CTaTUCTMYECKOW OTYETHOCTW, MpoBedeHMs npu HeobXO4MMOCTM
BbIOOPOYHBIX COLMONOrMYECKUX OMPOCOB.

2. Meponpuatns no npodunaktuke obCTOSATENbCTB, OOYCNOBMMBAKLINX HYXOAeMOCTb rpaxgaHuHa B
coumanbHOM 06Cny>XMBaHUK, OCYLLIECTBNSAIOTCA B TOM YMCe B paMKax perMoHasnbHbIX NporpaMm CoumanbHOro
obcnyxmBaHus, YTBEPXKOEHHbBIX OpraHaMu rocyaapCcTBEHHOM BnacTu cybbekToB Poccuickon degepaumn.
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nasa 8. PAHAHCUPOBAHUE COLUNAITIbBHOIO OBCJTYXKUBAHUA N YCITOBUA
OMNATbI COUMATbHbIX YCNYT

Cratbs 30. dnHaHcoBoe obecneveHne coumarnbHOro OGCJ'Iy)KI/IBaHVIFI

1. VicTouHmkammn cbmHaHCoBOro obecneyeHms coumanbHOro 06cnyKnBaHns ABASIOTCS:

1) cpencrtBa GrooxeToB HGrooKeTHOM cuctemMbl Poccuiickon ®epepavmu;

2) 6naroTBOpUTESbHbLIE B3HOCHI U NOXEPTBOBAHUS;

3) cpeacTBa nony4yartenen coumarnbHbIX YCyr NpyY NpPeaocTaBfieHMn coumanbHbiX YCNyr 3a nnarty unm
YacTU4YHyIO Nnary;

4) pgoxodbl OT MpennpUHUMATENbCKOM M MHOW MPUHOCSALLENA O0X0n4 OEeATENbHOCTU, OCYLLECTBNAEMOWn
opraHMsaumsiMm coumansHoro obcnyxmBaHus, a Takke UHble He 3anpeLleHHbIe 3aKOHOM NCTOYHUKN.

2. ®uHaHcoBoe obecneyeHne AeATenbHOCTU OpraHn3aLmi coumanbHOro obCnyXnBaHus, HaxoaswWwmxca B
BefeHUn cdbegepanbHbiX OpraHoB UCMONTHUTENBHOM BNACTW, OCYLLECTBNAETCA B COOTBETCTBMU C OHOOKETHbLIM
3akoHogaTenbcTBOM Poccuiickon Pefepaumm 3a cyeT CPeAcTB dhedepanbHoro OwompkeTa, a Takke 3a cyer
cpencTB nonyyartenen coumanbHbIX YCyr Npy NpegocTaBieHny coumanbHbIX YCyr 3a nnaTy Uu 4acTUYHYHo
nnary.

3. ®uHaHcoBoe obecneyeHne [OeATENbHOCTU OpraHuM3auuin coumanbHOro obcenyxmBaHusa cybbekTa
Poccuiickon depepaumm oCyLLeCTBNAETCS B COOTBETCTBUM C OloaKeTHbIM 3akoHoaaTenbCcTBoM Poccuiickon
depepaummn 3a cuet cpeacts Grogxketa cybbekta Poccuiickon Pepepaumu, a Takke 3a CYeT CPeAcTB
nonyyaTtenen counanbHbIX YCNyr Npu NPegoCTaBNeHUN CoLUMarnbHbIX YCAYr 3a NAaTy Un YacTUYHY nnary.

4. ®uvHaHcoBOoe obecrneyeHve NpPedoCTaBEHVMs  COUMalnbHbIX  YCIYyr  HErocyaapCTBEHHbIMU
opraHu3auusamy,  MHOVBMAYanbHbIMWM  MpegnpuHUMaTensMu,  OCYLLECTBAAWNMW  OeATeNbHOCTb MO
coumanbHOMy OBCNyXMBaHUIO, U MNPEeAOCTaBNSAWUMM CoUMarnbHble YCAYrM counarnbHO OPUEHTUPOBAHHBLIMU
HEKOMMEPYECKMMU OpraHM3auusamMmn ocyLLIEeCTBASIETCA NyTeM nNpeaocTaBneHms cybcmamii 3 CoOoTBETCTBYHOLLENO
6rooxeTa OropkeTHOM cuctembl Poccuiickon defepaumm B COOTBETCTBUM C OHOMKETHBIM 3aKOHOAATENbCTBOM
Poccuinckon ®egepauumn, npoBefeHMs 3aKyrnok coumanbHbIX YCIyr B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm o KOHTPaKTHOM cucteme B cpepe 3akynok TOBapoB, paboT, ycnyr gns obecneveHus
rocygapCTBEHHbIX U MyHULMMANbHBLIX HYXKA, a Takke 3a Cc4yeT CpeacTB Morlyyaternen coumanbHblX YCnyr npu
npenocTaBrneHun coumarnbHbIX YCNyr 3a niaTy Unmn YacTUYHYo nnary.

5. YnonHomoueHHbIV bepepanbHbIi OpraH UCMOMHUTENBHOW BNACcTU, YNONMHOMOYEHHbIN opraH cybbekTa
Poccuiickon ®enepaummn Bnpase npuernekatb UHbIE MCTOYHUKN (DMHAHCUPOBAHUSA COLMAnbHOIO OOCMYXNBaHWS,
B TOM YMCIEe ANA peanu3aunm COBMECTHbIX MPOEKTOB B JAaHHON cdhepe.

6. lMopsgok pacxogoBaHMs CpedcTB, 0OpasoBaBLWIMXCS B pe3ynbTate B3MMaHWs nnatbl  3a
npegocTaBneHne coumanbHbIX YCyr, yCTaHaBMBaeTCs:

1) dbeaepanbHbIM OpraHOM MCNOMHUTENBHOW BRacTu - ANS OpraHmsauun coumanbHOro obcnyxuBaHus,
HaxoOsALWmMXCa B BeAeHUN heaeparnbHbiX OpraHOB UCMNONHUTENBHOW BNacTy;

2) ynonHomo4eHHbIM opraHom cybbekTa Poccunckon depepaumm - Ans opraHusaumi  coumarnbHOro
obcnyxmBaHusa cybbekTa Poccuiickon depepaumm.

7. Topsigok pacxogoBaHusA cpedcTB, 0ODOpasoBaBLWIMXCS B pesynbTate B3MMaHWs nnatbl  3a
npegocTaBneHne coumarnbHbIX YCNyr, AOMMKEeH npegycmMaTpyBaTbh BO3MOXHOCTb UCMOMb30BaHMA 3TUX CPEACTB
Ha TEeKyLlyl AesTeNnbHOCTb, pas3BuUTME OpraHuM3auMuM CcouManbHOro O0OCNnyXMBaHWsS, CTUMYyNUpOBaHME ee
paboTHUKOB.

8. Ecnu rpaxgaHvH nonyyaeT couunanbHble YCenyri, NpeaycMOTpeHHbIe MHAMBUAYanbHON MporpaMmMmon, Y
nocTaBLLMKa MITM NOCTaBLLMKOB COLManbHbIX YCIyr, KOTOpble BKIYEHblI B PEECTP MOCTaBLUUKOB COLMASIbHbIX
ycnyr cybbekta Poccuiickon defepaumv, HO He y4acTBYIOT B BbIMOMTHEHWM [OCYOAPCTBEHHOIO 3afaHus
(3akasa), NoCTaBLUMKY UMK NOCTaBLUMKaM couMarnbHbIX YCAYr BbIMfiavyvMBaeTcs KOMMeHcauus B pa3mepe U B
nopsiake, KOTopble ONpeaensitoTcss HopMaTUBHLIMM NPABOBLIMU akTaMu cybbekTa Poccuiickon degepaumm.

Cratbs 31. lNMpegocTtasneHne coumanbHbix ycnyr 6ecnnatHo

1. CoumanbHble ycnyrm B dopMe coumanbHOro OGCnyXuBaHWs Ha AOMY, B MONyCTauUMOHapHOM U
cTaumoHapHomn hopmMax coupmanbHoro obcnyxmeaHna npegocTasnsanTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagasBlnM B pesynbTaTe YpesBblYarHbIX CUTYauMn, BOOPYXEHHLIX MeXHaLWOHamnbHbIX
(MEeX3THUYECKNX) KOH(INKTOB.

2. CoumanbHble ycnyru B oopMe coumanbHOro obcnyxmBaHvusa Ha 4OMy M B MonycTaumMoHapHon copme
coumarnbHoro obcnyxveaHus npegocraenaloTca 6ecnnatHo, ecnu Ha AaTty obpalleHns cpeaHeayLweBo A0X04
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nonyyarens coumanbHbIX YCIyr, pacCYUTaHHbIA B COOTBETCTBMW C HOPMAaTUBHbIMWA MPaBOBbLIMW aKTamu
Poccuickon ®enepaumm, Hke NpeaernbHON BEMWYMHBLI UM PaBEH NPEAENbHON BEMWYMHE CpeaHeayLleBOoro
Joxoda Anst NpegocTaBNeHns coumanbHbIX ycryr 6ecnnaTtHo, yCTaHOBNEHHOW 3akoHOM cybbekta Poccuiickon
depepauyun.

3. HopmaTnBHbIMM NpaBoBbLIMKU akTamu cybbekToB Poccunckon Pegepaumm MoryT 6biTe MpegyCMOTpeHbI
WHbIE KaTeropum rpaxaaH, KOTopbIM coLMarnbHble YCryri npegoctaBnsaoTca 6ecnnaTtHo.

4. MNopsapok onpeaeneHns cpegHeayLeBOro 4OX04a A4S NPefoCTaBNeHns coumanbHbIX yenyr 6ecnnaTHo
ansa yenen Hactoswero ®efepansHOro 3akoHa ycraHasnusaeTtca [NpasutenscTBom Poccuiickon deaepavmm.

5. Paavep npeaenbHOM BENWYMHBLI CPEAHEAYLLEBOIO AOXOAa ANS NPefoCTaBfeHUs couManbHbIX YCyr
fOecnnaTtHO YycTaHaBnNuBaeTCsA 3akoHamm cybObekta Poccunckon degepaumm M He MOXET ObiTb HWxe
NOMyTOPHOW BENUYUHBI MPOXUTOYHOrO MUHMMYMa, YCTaHOBNEHHOTO B cybbekTe Poccuiickon depepaunm ons
OCHOBHbIX couunanbHO-gemMorpadmyecknx rpynn HaceneHus.

Cratbs 32. Onpep,eneHMe pasmepa nnatbl 3a npegocrtaslieHne coumaribHbIX yecnyr

1. CoumnanbHble ycrnyru B oopmMe coumansHoro 06CnyKMBaHus Ha AOMY UM B NOMycTauMoHapHon dopme
coumanbHOro o6CnyXMBaHWs NPeaoCcTaBNATCA 3a NNaTy UMM YacTUYHY NnaTy, ecrnv Ha Aarty obpalleHus
cpeaHeayLLEBOW A0X04 NonydaTenei coumanbHbIX YCnyr, paccYUTaHHbIi B COOTBETCTBUM ci&ﬁﬂ
ﬁ HacTosiwero ®eaepanbHOro 3akoHa, MpeBbIlAeT npedefibHyl0 BenuuMHy CcpeaHeaylieBoro noxoaa,
yCTaHOBMeHHyo HacThio 5 ctathu 31 HacToAwero ®egepanbHOro 3aKoHa.

2. Pasmep exemecsiyHOM MnaTthl 3a NpedocTaBreHWe couMarnbHbiX Ycnyr B ¢opMe  couuarnbHOro
oBCcnyXuBaHUa Ha OOMY M B MornycTauuoHapHoi opme couManbHOro OBCIYXWBaHWS paccyMTbiBaeTcs Ha
OCHOBE TapuOB Ha coLuanbHble YCryru, HO He MOXEeT MpeBbllaTh NATbAECAT MPOLEHTOB pasHuLbl MeXady
BENMUMHON cpedHedylleBOro AoXoda nofnydyarens couuanbHOM  YCnyrM W npedenbHoW  BenUYUHON
cpeHeayLIeBoro 40XoAa, yeTaHoBneHHoM bacThio 5 ctathu 31 HacToswero ®egepanbHOro 3akoHa.

3. CoumanbHble YCnyru B CTauMoHapHOW dopMe coLmanbHOro OBCMyXWBaHUSA MNPenoCcTaBnsAlTCa KX
nonyyarenam 3a naarty UM YacTUYHYIo NaTy, 3a UCKIYeHNeM nonydyaTtenei coumanbHbIX YCryr, YKasaHHbIX B
m 7 m HacTosilero PenepanbHOro 3akoHa.

4. PasMep exemeca4yHOW nnaTbl 3a NpeaocTaBrneHve couuarnbHbIX YCRyr B CTauuoHapHoW dopme
coumanbHOro oGCnyKMBaHUA pPaccuYMTbIBAETCA Ha OCHOBE TapudOoB Ha couuanbHble YCMyr, HO He MOXeT
npeBblllaTb CEMbAECAT MATb MPOLEHTOB cpedHeaylIeBoro aoxoda nonydyartens couuarnbHbIX — YCNyr,
paccUYUTaHHOro B COOTBETCTBUM C ﬁ@%ﬁﬂﬁacmﬂmero denepanbHOro 3akoHa.

5. MnaTa 3a npegocTaBneHne couManbHbIX YCNyr NPOU3BOAMTCA B COOTBETCTBMM C [OTOBOPOM O
npeaoCcTaBneHnn colmanbHbIX YCnyr, NpeayCMOTPeHHbIM Eml%cmﬂmero depnepanbHOro 3akoHa.

Mnaea 9. KOHTPOJlb B COEPE COLMAIIBHOIO OBCINY)XXUBAHUA
Cratbs 33. [ocygapCTBEHHbIN KOHTPOIb (HAg30p) B cdhepe coumnanbHOro obenyKmBaHms

1. K oTHOWeEHMsIM, CBSI3aHHbIM C OCYLLECTBMEHMEM FOCyJapCTBEHHOrO KOHTpons (Hagsopa) B cdepe
coumanbHoro obCcnyXunBaHWs, OpraHusaumen n npoBefeHWEM MPOBEPOK MOCTABLUMKOB COLMANbHbIX YCAyT,
npuMeHsiloTca nonoxeHuss degepanbHoro 3akoHa oT 26 aekabpsi 2008 roga N 294-d3 "O 3awmTte npae
IOPUAMYECKMX ML, U MHOMBUAYaANbHbIX NPeanpUHUMaTENEen Npu OCYLLECTBEHNM FOCY4apCTBEHHOrO KOHTPOMS
(Hagsopa) n MyHUUMNAanNbHOro KOHTpons".

2. PervoHanbHbI rocygapCTBEHHbIN KOHTPOMb B cdiepe coumanbHOro 0BCnyXyBaHUSA OCyLLeCTBNAeTCs
YMNOMHOMOYEHHbIM OpraHoM cybbekta Poccuiickon depepaumm B nopsgke, YCTaHOBNEHHOM  OpraHom
rocygapcTBeHHON BnacTu cyobekta Poccuiickon ®egepaumn.

Crtatbsl 34. O6LLECTBEHHBI KOHTPOSb B cdhepe coumanbHOro obcnyxnBaHus

OO6LecTBEHHbLIN KOHTPONb B cdpepe coumanbHOro o6CnyXuBaHUS OCYLLECTBRASETCH rpaxgaHamu,
006LecTBEHHLIMU U MHBIMUW OpraHn3aumsiMM B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon degepaumm o
3awmTe npaB notpebutenein. OpraHbl rocygapcTBeHHoW Bnactn cybvektoB Poccuiickon Pepepaumm B
npegenax yCTaHOBIEHHOW KOMMETEHLMU OKa3biBalOT COOENCTBME rpakgaHaMm, OOLECTBEHHbIM W WHbIM
OpraHn3aumsiM B OCYLLLECTBITEHUMN 0BOLLLECTBEHHOIO KOHTPOIS B cchepe coumanbHOro 00CnyXmBaHus.

nasa 10. SAKITIOYUTENIbHbIE U NEPEXOAHbIE NMOJOXEHUA

Cratbs 35. [NepexogHble NONOXEHMWS
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depepanbHbi 3akoH oT 28.12.2013 N 442-03

(pen. ot 21.07.2014) JokyMeHT npefocTaBneH
"O6 ocHoBax coumarnbHOro 06cnyXmMBaHWA rpaxkaaH B Hara coxpaHeHrus: 18.11.2014
Poccuiickon ...

1. YTBepXOeHHbI OpraHOM rocyAapCTBEHHOW BriacTu cybbekta Poccuiickon depepauum B CBSA3M C
npuHsaTMEM Hactosiwero deaepanbHOrO 3akoHa MepeyYeHb couMarnbHbIX  YCNyr, nNpeaocTaBfseMbIX
nocTaBLUMKaMKn coumanbHbiX ycryr B cybbekte Poccunckon degepaumm, He MOXET ObiTb CoOKpalleH no
CpaBHEHWMIO C YCTAHOBIIEHHbIM B cyObekTe Poccunckon ®epepauum no coctosHuno Ha 31 gekabpss 2014 ropa
nepeyHeM coumanbHbIX YCNyr, NpeaoCTaBnsieMblX OpraHu3aumsaMm couuanbHOro obcnyxuBaHus B cybbekTe
Poccuiickon ®epepauuu.

2. B pamkax gnswmxcsa npaBoOTHOLIEHUA AN nonydaTenen coumanbHbIX YCMyr, Y KOTOpbIX MpaBoO Ha
nonyyeHne coumarbHbIX YCIyr BO3HUKIO B COOTBETCTBMM C AEWCTBOBABLUMM AO AHS BCTYMJIEHUS B CUIY
HacToswero PegepanbHOro 3akoHa NopsiAKOM NPeaoCTaBNeHNa coumnanbHbiX ycnyr B cyObekte Poccuickon
depepaumm, BHOBb yCTaHaBNMBaEMble pa3Mepbl NfaTthl 3a NpeaocTaBreHmMe coumarnbHbIX YCNyr NocTaBLMKamMm
coumaneHbIX ycnyr B cydbekte Poccuiickon depepaumm 1M ycnosust ee npeaocTaBrieHusi B COOTBETCTBUM C
HacTosAwmM PefepanbHbIM 3aKOHOM HE MOTYT ObITh BbilLe pa3MepoB NriaThl 3@ NpeaoCcTaBlieHne 3TUM fvuam
COOTBETCTBYIOLLNX COLMarnbHbIX YCIyr, YCTAHOBIIEHHbIX MO COCTOAHMIO HAa 31 gekabpsi 2014 roga, a ycrnosus
npenocTaBrfieHNst COOTBETCTBYIOLLMX COLMarnbHbLIX YCITYyr HE MOTYT ObITb YXYALUEHbI MO CPaBHEHMIO C YCIOBUSIMU,
YCTaHOBMEHHbLIMU NO COCTosHMIO Ha 31 gekabps 2014 roga.

Cratba 36. O npusHaHUU YTpaTUBLLUUMMK CUMY OTAENbHbIX 3aKkoHoAATerbHbIX akToB (MOMOXeHUn
3akoHoaTenbHbIX akToB) Poccunckon ®enepauum

Mpu3HaTb yTpaTMBLLMMUK CUNY:

1) ®epepanbHbi 3akoH oT 2 aBrycta 1995 roga N 122-03 "O coumanbHOM OOCNyXMBaHUWU rpaxdaH
noxwmnoro Bo3pacta u nHeanuaos" (CobpaHne 3akoHogatenscTBa Poccuiickon ®depepaumm, 1995, N 32, crT.
3198);

2) ®epepanbHblii 3akoH oT 10 aekabpst 1995 roga N 195-03 "O6 ocHoBax couuManbHOro obcnyXMBaHMA
HaceneHus B Poccunckon ®enepaumnn” (CobpaHne 3akoHogatensctBa Poccuiickon ®epepaunn, 1995, N 50,
CT. 4872);

3) ®egepanbHbin 3akoH oT 10 mons 2002 roga N 87-®3 "O BHeceHWM M3MEHeHUs B cTaTbio 6
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxusaHus Hacenenusa B Poccuinckon degepaummn” u
JononHeHus B ctaTbto 2 3akoHa Poccuinckon ®enepaumn "O ctaHgaptnsaumm” (CobpaHue 3akoHogaTenbCTBa
Poccuiickon ®epepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbn 36 PepepanbHoro 3akoHa ot 25 nona 2002 roga N 115-®3 "O npaBoBOM MOMNOXEHUN
MHOCTpaHHbIX rpaxkgaH B Poccuiickon ®Pepepauun” (CobpaHne 3akoHogartenbcTtBa Poccuiickonn depepauuu,
2002, N 30, cT. 3032);

5) ctatbn 17 n 23 degepanbHoro 3akoHa oT 10 sHBaps 2003 roga N 15-®3 "O BHeCeHUM WU3MEHEHWUIA U
JOMOMNHeHW B HeKOTopble 3akoHoaaTenbHble akTbl Poccuiickon depepaumm B CBSA3M € NPUHATUMEM
depepanbHoro 3akoHa "O nNUUEH3NPOBaHMM OTAENbHbLIX BUOOB AesaTensHocTn" (CobpaHne 3akoHogaTenbcTBa
Poccunckon ®egepauun, 2003, N 2, cT. 167);

6) ctaTbn 56 n 65 ®enepanbHoro 3akoHa o1 22 aerycta 2004 roga N 122-93 "O BHeCeHUM M3MEHEHUN B
3aKkoHofdaTenbHble akTbl Poccuiickon depepaumm M NpPU3HaHMM  YTPATUBLLUMMKM  CUJTY  HEKOTOPbIX
3akoHoAdaTenbHbIX akToB Poccuinckon degepaumm B CBA3N C NPUHATMEM dbeaepanbHbiXx 3akoHoB "O BHeCEeHUU
n3mMeHeHU n gononHeHmn B dPepepanbHbii 3akoH "O6 00LWMX NpUHLUMNAX opraHuM3aLMu 3akoHOAATemNbHbIX
(npeacTaBUTENbHBIX) W MCMOMHUTENBHbLIX OPraHOB rOCYAapCTBEHHOW Bractu cybbekToB  Poccuiickon
®epepaummn” n "O6 obLMX NpUHUMNAX OpraHu3auMmM MecTHoro camoynpaeneHusi B Poccuinickon ®epepaunn’
(CobpaHue 3akoHogaTenbcTBa Poccuickon Pepepaummn, 2004, N 35, cT. 3607);

7) ctatbto 29 depepanbHoro 3akoHa ot 23 uions 2008 roga N 160-®3 "O BHeECeHUM U3MEHEHWN B
oTAenbHble 3aKkoHoaaTernbHble akTbl Poccuiickon depepaummn B CBA3M C COBEPLLUEHCTBOBAHNEM OCYLLIECTBMEHMS
nonHomoumn [paButensctBa Poccuiickon dPepepaumn” (CobpaHne 3akoHogaTtenbctBa Poccuiickon
®epnepaumu, 2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 HosA6pa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWUN B
oTaenbHble 3aKkoHoAdaTerbHble akTbl Poccuiickon ®egepauun B cBs3un ¢ NpuHaTnem ®degepanbHoro 3akoHa "O
OecnnartHon topugudeckon nomowm B Poccuiickon depepaummn” (CobpaHue 3akoHopatenbctBa Poccuiickon
depepaumm, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 depepansHoro 3akoHa ot 25 HoAbps 2013 roga N 317-d3 "O BHeCeHMM M3MEHEHUn B
oTAenbHble 3aKkoHoAaTernbHble akTbl Poccuiickon defepaumm m NpUs3HaHUU YyTpaTUBLLUMMU CUNY OTAENbHbIX
NonoXeHn 3akoHoaaTenbHbIX akToB Poccunickon ®Pegepauum no BOMpocaM OXpaHbl 340POBbsi rpakaaH B
Poccuiickon ®epgepaummn” (CobpaHune 3akoHogaTenbcTBa Poccuiickon degepaumm, 2013, N 48, cT. 6165).

Cratbsa 37. Bctynnenue B cuny HacTosdwero $egepanbHOro 3akoHa
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Poccuinckon ...

HacTtoswun ®efepanbHbii 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon degepaumm
B.MYTUH
Mocksa, Kpemnb
28 nekabps 2013 roga
N 442-d3
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 19 13 19

HageXxHasa npaBoBas nogaepxka


http://www.consultant.ru
http://www.consultant.ru

	Глава 1. Общие положения
	Статья 1. Предмет регулирования настоящего Федерального закона
	Статья 2. Правовое регулирование социального обслуживания граждан
	Статья 3. Основные понятия, используемые в настоящем Федеральном законе
	Статья 4. Принципы социального обслуживания
	Статья 5. Система социального обслуживания
	Статья 6. Конфиденциальность информации о получателе социальных услуг

	Глава 2. Полномочия федеральных органов государственной власти и органов государственной власти субъектов Российской Федерации в сфере социального обслуживания
	Статья 7. Полномочия федеральных органов государственной власти в сфере социального обслуживания
	Статья 8. Полномочия органов государственной власти субъектов Российской Федерации в сфере социального обслуживания

	Глава 3. Права и обязанности получателей социальных услуг
	Статья 9. Права получателей социальных услуг
	Статья 10. Обязанности получателей социальных услуг

	Глава 4. Права, обязанности и информационная открытость поставщиков социальных услуг
	Статья 11. Права поставщиков социальных услуг
	Статья 12. Обязанности поставщиков социальных услуг
	Статья 13. Информационная открытость поставщиков социальных услуг

	Глава 5. Предоставление социального обслуживания
	Статья 14. Обращение о предоставлении социального обслуживания
	Статья 15. Признание гражданина нуждающимся в социальном обслуживании
	Статья 16. Индивидуальная программа
	Статья 17. Договор о предоставлении социальных услуг
	Статья 18. Отказ от социального обслуживания, социальной услуги

	Глава 6. Формы социального обслуживания, виды социальных услуг
	Статья 19. Формы социального обслуживания
	Статья 20. Виды социальных услуг
	Статья 21. Срочные социальные услуги
	Статья 22. Содействие в предоставлении медицинской, психологической, педагогической, юридической, социальной помощи, не относящейся к социальным услугам (социальное сопровождение)

	Глава 7. Организация предоставления социальных услуг
	Статья 23. Организации социального обслуживания
	Статья 23.1. Независимая оценка качества оказания услуг организациями социального обслуживания
	Статья 24. Информационные системы в сфере социального обслуживания
	Статья 25. Реестр поставщиков социальных услуг
	Статья 26. Регистр получателей социальных услуг
	Статья 27. Требования к порядку предоставления социальных услуг
	Статья 28. Межведомственное взаимодействие при организации социального обслуживания в субъекте Российской Федерации
	Статья 29. Профилактика обстоятельств, обусловливающих нуждаемость гражданина в социальном обслуживании

	Глава 8. Финансирование социального обслуживания и условия оплаты социальных услуг
	Статья 30. Финансовое обеспечение социального обслуживания
	Статья 31. Предоставление социальных услуг бесплатно
	Статья 32. Определение размера платы за предоставление социальных услуг

	Глава 9. Контроль в сфере социального обслуживания
	Статья 33. Государственный контроль (надзор) в сфере социального обслуживания
	Статья 34. Общественный контроль в сфере социального обслуживания

	Глава 10. Заключительные и переходные положения
	Статья 35. Переходные положения
	Статья 36. О признании утратившими силу отдельных законодательных актов (положений законодательных актов) Российской Федерации
	Статья 37. Вступление в силу настоящего Федерального закона


